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Allianz (i)

1. Ewoaywyn

Jag euxaplotolpe mou emihé€ate autd to Acdallotriplo TupBolato thg AWP P&C S.A. yla TV mpootacia tou
AcdaALlopEVOU AVTIKELLEVOU ZAG.

H «Atuxnuatiky Znpa» amnotehel éva AodaAlotikd Mpoiov mou oxedldotnke and tov AopaAiloth, Atol To EAANVIKO
Yrnokatdotnua tng oArodamng (YaAAkng) acdhaAloTikng etaipeiag Pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv acddAon Tou AVTIKELLEVOU 00¢ (ZUOKEUR) yLa ETILOKEVUN f QVTLKOTAOTOON O TeplmTtwaon enéAeuong
KQAUTITOHEVWVY KLvdUVwy, cUudwva pe Toug apdvieg Opoug & Npoinobéaoelc.

Fevikég MAnpodopieg

OL «Opot kat MpoimoBoeig» pall pe 1o «Aodpaiiotiplo ZupnPBOAaLd Zag» (eyypada mou edeng kat xapLv cuvtopiag Ba
KaAouvtal anod kowolU wG «Acdpaliotiky Z0uPacn») amotelolv To aviikeipevo tng AcdaAlotikng Z0UBaong mou
ouvarntetal LeTal pag (ftot, Ecdg wg Aopaliopévou/Anmen tng Aohaliong kat Epdg wg Aodpaliotn). Ze nepintwon nmou
avakUPouv Sladopéc ek tou mapovrog Acdaliotnpiouv IupBolaiou, mpwta TuyxAvouv edapupoynic ol Opot Kat
MNpoUmnoBEoelg kat, Uotepa, ol Statdlelc tou Aopaliotnpiou SupBolaiou pe UtV TN CELPAL.

MNapakoahoUpe omwe AndBel umoyn, otL mpénet va emdeikvuetal n Anodelen/Tiuoldylo Ayopdg tou Acodaiiopévou
AVTIKELLEVOU KaTd TtV €yepon/umoBoAr omolacdrnote amnaitnong/afiwong oto mAaiolo tou napoviog Achaiilotriplou
JupBolaiou. NapakaAoUpe OMwG n AModelEn autr puldcoetal oe aodaAég onpeio.

KateBAROn kaBe Suvartr) mpoomdbeLo MPOKELUEVOU Va KaTaoTtolV Ta mpoavadepBévta éyypada omAd Kol KATavonTa Kot
va rieplypadolv, mapdAAnla, e cadrvela ot Opot kat Mpoinobcslg TS aohalloTikhg kGAuYnc.

To Aodpaliotriplo SupBoralo xel ekboBei Baoel Twv MANpodopLWV TTou mapacxEBnKaAV KATA TO XpOVO TNG ayopds.
Epeic, wg Aodahiotrg, Ba mapéxoupe TV achalloTikr kGAuyn mou meplypddetal oto mapdv éyypado twv Opwv Kat
MpoUmoBécewv, UMO TNV aipeon TG KATABOANG TWV amod HEPoUG Zag AchaAioTpwy KAl TN CUUUOPIWON Zag e OAEG TG
SLaTaeLg TOU MAPOVTOG.

Oa MapaTNPrOETE, €MiONG, OTL TO APXLKO YPAUUO Oplopévwv Aé€ewv elval kedahaio. tnv evotnta «Oplopoi»
amnodidovtal ot évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveon g Kalt
oub0Awg emnpealouy TIG AoPAALOTIKEG ZaG KOAUYELG.

MapakaoU e OMWE QVAYVWOETE TIPOOEKTIKA TO oUVOAO TG AodaAloTikng 2ag ZUuPBacng wote va BefalwOeite otL
OVTATIOKPIVETAL OTIG AVAYKEG 2aG KL OTL KATAVOEITE TNV apeXOUeVn KAAudn Kal Toug LoXUOVTEG YEVIKOUE 6POUG Kal
ealposlc.

Y€ mepimtwon mou mpokUPEeL Kamola al\ayr ot TPOoWITIKA otolxeia Tou Aodaliotnpiov SupBolaiouv Sag 1 yla
TUXOV EPWTNOELG TTOU apopouv TIC aodhaAloTkEG KaAUELS A av Kamola SHAwaon sival eodalpévn, TOPAKAANOULE
OTWG ETUKOWVWVNOETE Hall Mag, Héow NAEKTPOVLKOU TaxuSpopeiou oto yougr@allianz-assistance.gr i TNAEGWVIKWG
oto: 2119909014.

JupPBarAopeva Méepn tou AodpaAtotriplou ZupBolaiou

. Eoeig / Eodg / Aodaliopévog / Awarovxoc/Afmeng tng AoddaAiong: Eosig, wg Aopallopévog/AtkatoUxog mpEmeL
va eloTe 0 povadikog tsloktATtnG/n povasdikn LoLokTATeLa Tou AohoAlopEVOU AVTIKELEVOU KOl va eioTe 18 eTwV Kal Avw.
Ta mpoowrnikd fag¢ otoweia kot n SievBuvor) foc onuewwvovtoal oto Acdaliotiplo Suppolato Sag. O/H
Aodaliopévocg/Akatolxog avadepetal, eniong, we Eoeic (A Eodg).

O Aodaliopévog eivat o/n Awkatouyog tou Acdaiiopartog, wg kabopiletal otoug mapovreg Opoug kat MNpounoBEaoelg.

. Epeic / Epdg / Aodaliotig: To EAANVIKO Yrokatdotnua tng aANodarrg (yaAAknG) aodalloTikhG ETapeiog pe tnv
enwvupio «AWP P&C S.A.»,- avadépetal wg Epeic / Epag / AodpaAiotrg oto mopov Eyypado-.
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14
2. Oplopol
Ovyevikol oplopol Twv 6pwv 1 GpAcEWV TIOU XPNOLoTolouvTaL ota yypada tng AchaAloTikng ZUpBacNng emegnyolvtal

TApAKATW Kat £€Xouv To {6Lo vonua, omou yivetal avadopd o€ autolG(£g). OL ev Adyw OpOL ITOPOUV VOl EVTOTILOTOUV Olod
Ta Kepalaia apylkd ypAUUOTA TOUG 0TOo Ttapdv Eyypado.

‘Opog OpLONOG
H Amobdein Ayopdg (m.x. TLWoAoywo) eival to €yypado mou amodelkvUel OTL TO
Aodpallopévo Avtikeipevd Zag ayopaotnke and Ecdg, katd tnv Huepopnvia Ayopdg
Andée§n Ayopadg Acdaiiopévou Avtikelpévou. To €yypado autd Ba TPEMEL va TIEPLEXEL OUYKEKPLUEVQL
péoa  avayvwplong Ttou AcdaAlopévou  AVTIKELUEVOU, OTMWG  KATOOKEUQOTH,
TUMo/Hovtélo, aelplakd aplBuo kat/n aptbud IMEL.
H tiun ayopdg tou Achallopévou AVTIKELLEVOU Jag OMWG avaypddetal otnv Amodelén
ApXtkA Tyur) Ayopag Ayopadg (oupnephapBavouévou tou OMA). H Apxikn T Ayopdcg dev Looduvapel pe tnv
enionun T KaTtaAdyou TOU KATAOKEUAOoTH yla To AodpaAlopévo Avtikeipevo.
Q¢ aocddaAlopa voeital n unoxpéwaon (mapoxn) tou AcdaAlotr) ToU TPOKUMTEL Ao

Acddaiiopa enélevon Aodaliotikol Kivduvou kal cuviotatal eite og xpnuatikny anolnuiwon eite
o€ autoloLa AmoKATACTAOoN TG {nuiag.

AcdaAiopévo To kawvoupLlo ayabo mou PplokeTal oTNV KUPLOTNTA KAL KATOXH Z0G, KATOTILV Ayopas, Kot

Avtikeipevo To omolio éxete aodaliosl oe Epdg.

To éyypado mou emiBefalwvel TNV achaAloTikr ag KdAun oto onoio avaypadetal n
Huepopnvia Evapéng loxVog tou kat n Huepounvia Anéng loxvog tou.
H mpayupatonoinon 1 enéhevon tou aocdaliopévou/kaAumtdopevou Kwvduvou (.
Acdahotikn Nepintwon Atuxnuatiky Znuid) mou umoxpewvel thv AcdaAlotikny Emixelpnon (EpAg) mpog
/ Aodaliotikog Kivbuvog  kataBolr tou Aodpaliopatog otov AchaAoUEVO ML GKOTIW AMOKATACTOONG TNG {Nuiag

TIOU €XEL UTIOOTEL.

To mood mou mpénel va KataBAnBel amd Ecdg yia tnv Acdaiiotikn Kaluvyn oe
AcddaAiotpa ovtaAAoypa HE TO SKALWUOATO KAl TIG TIAPOXEG TOu TMapoviog AcdaAlotriplou
JupBoAaiou. NMepthapPavel tov Popo AchaAioTpwy LE TOV LoXUOVTO CUVTEAEDTH.
ZnuLa o TipoKaAEiTal amnod éva anmpoodOKNTOo KAl 1N E0KEUUEVO cupBav mou AapBavet
XWpPa o€ KABOPLOUEVO XPOVO KL TOTIO KAl EMNPEATEL TN AELTOUPYLIKOTNTA 1) TNV aodaAn
xpnon tou AcodoaAlopévou Aviikelpévou. Mmopel va odeiletal o akolola f Tuxaia
TItwon, cUykpouon n emadn Ue vypa.

AcdalAiotiiplo ZupBoAaio

ATUXNHATIKA ZNLd

EOAoya Métpa ‘OAa ta pétpa mou Ba kpivovtav w¢ KatdAAnAa kot avapevopeva va AndBouv anod Ecag
Npootaciag yla tnv mpoAndn tng ATuxnUatikng {NULaG tou AcdaAlopévou AVTIKELUEVOU 2agC.
Huepopnvia Ayopadg H nuepounvia, katd@ TNV omola &k6OBNKE TO TMOPACTATIKO TWANCNG
Aocdaliopévou (artd6eLEn/TipoloyLo), tou AcHaAlopévou AVTIKELUEVOU TIOU ayopAOaTE WG KOLVoOUPLOo,
AVTIKELPEVOU Qo EUTIOPLIKO KATACTN AL,

2TaBepd XPNUOTIKO TIOCO N MOCOOTO ToUu edappOleTal O £KOOTN AmALTNONn Yyl
181 ZuppeToXn aocpaliotikn anolnuiwon, to onoio Bapuvel tov Aodpailopévo/AlkatoVxo KaL To omoio

0 AodaAlotig Ba adatpéoel Katd TNV KataBoAn Tng aodaAloTIKAG amolnuiwong.
Kepawuvog To amevuBeiag xTOMNUA KEPAUVOU 0 GUGCLKA QVTIKELYEVA.
Mnxoavikn | HAEKTPLKN BAGBN €€0pTAMOTOG TTOU QTALTELTOL Yla TN AELTOUPYIKOTNTA 1] TNV acdaAr Xprion tou
BAapn AcdaAlopévou AVTIKELHEVOU 2ag.

To upéyloto moco ava AcodaAlotiplo ZuuPoAalo, oe oxéon ME TNV TAPEXOUEVN
‘Oplo EuBivng Aodaliotiki KaAudn. Oa katafdAoupe To KOOTOG ylO EMIOKEUEG, QVILKOTAOTACN N

anolnuiwon péxptl to Oplo EuBUVNG, we opiletat oto AcdaAlotrplo TuppoAato.

AvoAuTIK Tteplypadr) TWV YEVIKWV KAVOVWV TIou LoXUouv ylo KABe emuuépoug
aodaAlotikn cuppaon. ESw Ba Bpeite TOUG OPOUG KAL TLG EEALPETELG TIOU LOXUOUV yLOL TNV
AcdaAiotikry KaAuyn. NMapakodolpe onwg AdaPete umoyn otL povo ot Opol kal
MpoUnoBécoelg mou avaypddovtal oto mopov yypado Loxuouv ya To AodpaAilotrplo
JUMBOAOLG Zag. Ta TIPOPAEMOUEVO €K TOU VOMOU £Tepa SKALWHATA 2ag Oev

‘Opot ko MpoinoBéoelg

ennpealovrtal.

NepioSoc Acdéionc H fSLa’szLa LoxVog tou acdaAlotikol TPoidvTog, wg avaypdadetal oto AodaAlotrplo
JupPoAato Zag.

NepioBoc Yravoax®pnonc H meplodog, katd tnv Oldpkela TG omoiag, Hmopeite va oAAAEETE yvwun KoL vo

UTIAVOXWPHOETE Ao to mapov Aodaliotrplo TuppoAato.
NpooBeta e§aptipata MpocBeta efoptipata mou TmepAaUPAvOVTAL OTA OPXLKA TopabdoTéa amod Tov
napadotéou e§onALopnoL KOTAOKELAOTN (TL.X. TNAEXELPLOTAPLA, AOUPLA 1 LLAVTEC, GOPTLOTEG, AKOUOTLKA).
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Glohal Asdstance

H xwpa otnv omola £XeTe TNV KUPLA KATOLKIO 0aG KOl SLAEVETE TIEPLOCOTEPO ATO 6 UAVEG

Xwpa Atapovig avé Etoc

3. Tevikoi 6pol

OLmopaKkdtw 6poL LoXUOoUV yLa To cUVOAO Tou Ttapdvtog Aodahtotrplou ZupBoAaiou.
Ma va kaAUmtteote BAoEL TOU TapovTog, To AcdaAlopévo AVTIKELLEVO oag TIPETEL:

1. Na umdyetal o€ pia amno TG Katnyopleg ZUoKeLWV ou 0 AohaAloThg €xel avaAdBel tnv acdpalloTiky KGAuyn

2. No €XEL ayopaoTEL Ao TO NAEKTPOVLIKO Katdotnua You.gr otnv EAMGSa Sta tou SLadiktuakou Tomou

You.gr -Click.Shop.Unbox. | You.gr

Na cuvobeleTaL anod ELKOCLTETPAUNVN (24NVN) VORLUN €yyUnon

4. Na ¢épel CE onpavon (n ev AOyw onuavon TILOTOTOLEL OTL CUOKEUEG Tou TIoUARBnkav otnv E.E., €xouv
a€lohoynBei wote va MAnpoLV TIG ATIOLTHOELG UYLELWVNG, aodAAELaC Kot TEEpLBAANOVTIKAG pooTaciag).

w

AodaALlOEVA TIPOCWTIA KAL AVTLKELLEVAL

To mapov Acdaiiotriplo TuppoAalo LoxUeL povov av siote:
e Gvw Twv 18 Twy, Kot

e n Xwpa Alapovnig oag eivat n ENGda.

To mapov Acdaiiotrplo ZuppoAato LoxUet povo yia to AodpaAiopévo Avtikeipevo:
e IOV £XeL ayopaoTtel anod Eodg, kat

e ¢xeLxpnolpomnolnOei cuudwva pe TG 0dnyieg TOU KATAOKELAOTH, KOl

e £xeLXpnolpomolnOei yla olKLaKn KAl TTPOCWTIILKY Xpron.

Huepounvia Ayopag Aodaiiotriplou ZupBolaiou
To napov Acdoliotriplo SUPBOAALO LOYXUEL LOVOV OV EXEL AyOPOLOTEL:
e Toautdxpova pe To AodpaAlopévo Avtikeipevo.

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aopaliotriplou SupBoiaiou avaypddetatl oto Acdpaliotriplo SupBOAaLd ag mou
amnotelel pépoc tng AodaAloTikig Tag olpPBaocng. H évapén toxlog tou Acdaliotnpiou SupPBolaiou ag Kol Twv
ETHEPOUG KAAU P EWV auToU Telel uTo TNV aipeon tng eddnal kataBoAng Twv poBAETOUEVWY aodalioTpwy mpo
™G €K60ONC TOoU.

e To Aodalilotriplo ZupPBoéiaio Ba Angel katd tnv nuepopnvia Anéng oxvog mou avaypddetal oto AcdaAlotrpLo
SupPBOAaLS Zag, epooov oUTe Eoeilg oUte Epelg £xoupe akupwaoel To AodaAlotrplo Zuppolato.

Avaveéwon tou AodpaAlotriplou ZupoAaiou
To AodaAilotriplo ZuPBOAaLS Zag dev SUvaTAL AVAVEWGNG.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodaiiotiknc Kalvyng
e  OLaodaMoTikég KaAUELG TOU TapovToG achaAloTikoU tpolovtog GEpouv Loxu
> apxng yevouEvng tng Huepounviag Ayopag tou AcdaAlopévou 2ag AVTLIKELLEVOU
e HAA&N TN aodaAloTIKAG KAAUYNG EMEPXETAL QUTOUATA:
» Ue TO MEpOC TNG SLdpKelag Loxvog tnGg AodalloTikng Kaludng, ntol éva (1) €tog, oe mepimtwon Wn
enélevonc tng AodaAlotikng Mepintwong i €wg otou emntteuxBel to Oplo EuBUVNE Mag, omolo amnod ta Suo
nponynBel xpovika.

Nw¢ va akupwoete 1o Aodailotriplo ZupUPoArald Zog

Katayyehia anoé Ecag:

. Koatd tn Sudpkela toxvog tng Neplodou Yravaywpnong (Andcupon)
‘Exete dikaiwpa — eviog dekatecodpwy (14) nuepwv Kal xwplc umoxpéwaon va SNAWOETE TIG ALTIEG — VA AKUPWOETE
To Ttapov Acdaiiotrplo Tuppolato anootéAlovtag £yypado ota MapaKATwW OTOLXELA EMLKOVWVIAG:
o Méow e- mail: yougr@allianz-assistance.gr
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o  Méow tayudpopeiou atnv dievBuvon Npepetig 10, T.K. 17342, Ayrog AnuATPLOG ATTLKAG

H meplodoc Yrmavaxwpnong twv 14 cuvanmtwy NUepwv Eekvd amo tnv Huepounvia ékdoong tou Aodaliotnpiou

JupBolaiou, wg auth opiletal oto AodaAiotriplo ZupPBoOAato Zac.

o Av 8ev £xete untoBaleL i Sev TPOKeLTAL Vo UTTORAANETE £YKUPEG afLWOELS Yot aodaALloTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Zag emotpadel to MANPEC TOCO TwV KotaBAnBéviwv
Aodahiotpwv. Ta katafAnOévta achaiiotpa emiotpedovtal evtog Tptavta (30) NUEPOAOYLOKWY NUEPWVY ATIO
v napadafn and Epag tng AnAwong Ymavoxwpnong.

o  Av €xete umoBaiAel afiwon yla aodaAlotikn anolnuiwon katd tn didpkela g MNeplddou Yravayxwpnong,
efakohouBeite va £€xete 1o Skalwpa vo akupwoete to Acdalotrplo SUpBOAaLd cag, wotdco Epeic
anaAAacopeda TN uTtoXpPEwaonC yla emotpodn Twv KataPAnOéviwy anod Ecdg aopaliotpwv.

Metd tnv Nepiodo Yravaywpnong (KatayyeAio)

o  Edv umoBdAete to altnpud cag LETA To MEpag Twv dekatecodpwv (14) nuepwv and tnv Huepopnvia ékdoong
tou Aodaliotnpiov ZupPolraiov, Ba AdPete pa kat’ avaloyia amolnuiwon yla TNV TR oyopdg Tou
JupBolaiou mou éxete kataBalel (ta pun dedouleupéva aodaliotpa), umd tnv mpolTobeon OtL Sev €xete
umoBalel kamota Aflwon katd tn Sldpkela TG ev Aoyw Teplodou. Ta un Sedouleupéva aoddAotpa
emotpédovtal evtog tplavra (30) nuepoloylakwy NUEPwWY amod tnv mapalapn ano Euadag tng KatayyeAiag.

o  Av g€xete umoBariel afiwon yla acdallotiky amolnpiwon HeTA To MEpag TNG Sldpkela tng Mepodou
Yravaxwpnong, e€akohouBeite va £€xete To Sikaiwpa va akupwoete To Aopaliotriplo TupPolatd oag, wWotdoo
Epeic amalaodueba tng umoxpEwong yia emotpodr Twv KataBAnbéviwy and Ecdc achaiiotpwy.

Evavtiwon (KatayyeAia)

o Exete 10 Skkailwpa va evavtiwBeite otn olvayn tng oUUPBAONG YloL CUYKEKPLUEVOUG AOYOUG, WG auTol
opilovTal OTo EMLOUVATTOMEVO €VTUTIo Evavtiwong, evtog Tplavta (30) nuepwyv amnod tnv Huepounvia ékdoong
tou AodaAiotnplou ZupPBolaiou Zag.

o Av bev £xete untoBaleL i Sev poOKeLTaL Vo UTIOBAAAETE £yKUPEG AELWOELS yia aodaAloTikn armolnuiwon katd
™ Sudpketa tng Neplodou Evavtiwong, Oa Zog emiotpadel To MARPEC MO0 TwV KataBAnBéviwv Aopaliotpwv.
Ta katapAnBOévta achdahiotpa emtotpedovtal evtog tplavta (30) NUEPOAOYLAKWVY NUEPWV artd TRV apaiaBn
amnod Epag tng AnAwong Evavrtiwongc.

o  Av éxete umoPBaMel afiwon ywa acdaAlotikn amolnuiwon katd tn Siapkela tng MNepodou Evavtiwong,
efakohouBeite va €xete 1o Skalwpa va akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Epeig
anaAlacoueda TG uToxpPEwaong yla emotpodn Twv KataBAnOéviwy anod Ecag aopaliotpwyv.

Katayyehia and tov Acpalioti):
‘Exoupe 1o Sikalwpa va katayyelhoupe 1o Aopaiiotplo TUPBOAALO Zag 1 va aAAAEOUE TOUG OPOUG AUTOU LLE AUEDN

edapuoyn av Eceig:

‘EXETE €VEPYNOEL UE QAVEVILLO TPOTO N €XETE TAPACXEL UTALTIWG €AALNELG TANpodopleg, KaTA TN oclvayn tou

Aodaliotriplou SupBolaiou fag, /Kot

‘Exete ekouoilwg SlaotpePAwaoel N amokpUeL oTolxela, Katd tnv untoBoAr aflwong yia achaAloTikr anolnuiwon,

/ot

‘ExeTe SLOMPAEEL ) EXETE EMIXELPNOEL va Slampagete amatn, f/Kat
Exete abetfosl umaitia TIC oUPPBATIKEC UTIOXPEWOELS oag f/Kal mapaBLldosl omolovdnmote ovowwdn 6po Tou

napovtog Acdalilotnpiov Tuupolaiou.

Y€ OAEG TIC AVWTEPW TIEPUTTWOELG, AroAAAcoOpeDa amo TNV KataBoAn Twy uToAeutopevwy Achaiiotpwy.
Ye nepintwon 6e mou emAé€ou e va katayyeiloupe To AodaAlotrplo ZUPBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE eYypPADWG.

ewypadiko nedio Kalvyng

To mapov Aodaliotrplo Zupporato dpépet Loyl edOoovV ayopAaoTnke amd mpocwna Pe Xwpa Alopovig tTnv EAAGda, n
omnola dev petaPAndnke kab’ oAn tn Sidpkela LoxVoG TN Meplodou Aadaliong mpokeLEVoL va Bewpeital Loxupd To
Aodallotriplo ZupBOAALO Zag.

Ot Aodaliopévol Kivsuvol toyxuouv yia:

o 00dAALOTIKEG TTEPUTTWOELG TTOU EAaPBav Xwpa VIO Twv opilwv TG EAANVIKAG ETkpdTeLag.

o 00dAALOTIKEG TEPUTTWOELG TIOU EAaPav xwpa Katd Tn Stdpkela Tagldlol cag mpog ToV UTIOAOLTTO KOGHO yla
XPOVIKO Sldotnua pkpdTtepo 1 0o tTwv tpldvta (30) cuvamtwv nuépwv. XTn MepiMTtwon mou Katd Tnv
SLapkela tou ev Aoyw Tagldlol oag emeABel AodaAloTikn MNeplmtwon, auth mpEneL va avayyEAAeTal opeAAnTl
og Epdc. Oa Siekmepalwooupe TNy atiwaon 2og yla acdaliotikn anolnuiwon otav eniotpeete otnv EANGSa
omnou kat cuvrpate to AodaAlotrplo TupBoAato.
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Allianz (i)

Tpomnornotnoelg Aodaiiotnpiov ZupBoAaiou
Mpanti emPBeBaiwon: Tuxov tpononolioelg oto Aodailotrplo ZupBoiato Ba anattouyv ypartr emBepaiwon and EPAG.

Tpomornotnoslg tou Aodaliotnpiov JupBoiaiouv amnod tov AopaAloti

MropoUpe va avaBewpricou e ta AcbaAlotpa, Tnv 16ta Tuppetoxn Kat/r toug mapovteg Opoug kat MNpounoBéoelg ava
naoca otyui Adyw Keipevwv vopoBeTikwy analtioswyv. Oa edomnotnOeite Touldylotov 2 YAVEG vwpitepa yla TuxoV
aAAay£G TIOU TtPOTEiVOUUE PECW NAEKTPOVIKOU ToxuSpoueiou. Av ev ocupdwvelte pe aUTEG TIC aAAAYEG, UTTOpELTE va
akupwoete To Aodaiiotrplo TupBoiato evtog tplavta (30) nuepwv adotou evnuepwbeite yU' autég. Av anodaoioete
Vo TIPOXWPNOETE 0 akUPwWON eVTOg TG MePLOSou Twv tpLavta (30) nuepwv, Ba Sikalovote kat’ avaloyia entotpodn
Twv AcdaAloTpwy yLa Toug UAVEG TTou Sev €xouv MaPENBEL, UTLO TNV TPoUTIOBEeoN OTL dev €xete UTOPBAAEL KAola Aflwaon
wWoOTOU TNV NUEPOpNVia utoBoAng katayyeAiag.

OL UTTOXPEWOELC 2 G

Je mepimtwon ek pEPoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
0KUpWOoOoUHE To AodaliloTriplo SUBOAaLd Zag Kat va un GEPOUE Kapia euBUvn yLa TIG OXETIKES afLwaELG amolnUiwaonc.
MpEMeL va TNPELTE TIC TTAPAKATW UTOXPEWOELG YLA VA TTAPAPEVEL Loxuprn N Aodaliotik Kaluvyn Zag:

e Noa ocuppopdwveate pe 6Aoug toug Opoug kat NpoinoBEaoelc.

e Noa pun ouvantete AcdhaAlotrplo SUPBOAALO v SaG EXOULE EVNUEPWOEL OE TIPOYEVECTEPO XPOVO OTL Sev emBupoL e
va avaldBoupe tnv achaiion Zag. I autnyv Tt nepintwon, Ba Zag entotpéPoupe Tuxov AcdhaAlotpa Tou £XETE
KaTaBAaAeL.

e No HOC EVNUEPWVETE £VTOC Sekatecodpwy (14) nuepwv yla TUXOV aAAAYEC TIOU TPOKUTITOUV Kal eVOEXETAL va
ennpedcouv TNV Aodpaliotiky Kaluvn.

e No pog mapéxete MANPELS Kal opBEg mAnpodopieg, katd t ocvvayn tou AcdoaAlotriplou Tuppolaiou kat thv
urnoBoAn alwong yla acdaAiotiki anolnuiwon.

o Av mpokUouv £€€06a Aoyw Peudwv i avainbwv mAnpodoplwy, ta onola Stadopetika dev Oa iyav
nipokUPEL av oL mapexOueveg TAnpodopleg NTav akpLBelg, dtatnpolpe To Sikalwua va aflwoou e TNV
TIANPWUI AUTWYV TWV E08wWV.

e Na AapPavete EUAoya Métpa Mpootaoiag oto BaBuod mou elval duvatov, wote va dlatnpeite to AodpaAilopévo
Avtikelpevo o€ katdotaon eUpubung Aettoupylag kat va dpovtilete yla tnv amoduyr 1 TOUAAXLOTOV
ghayLotomnoinon tou kwduvou ¢Bopadc | anwAelag.

o Av 10 AodaAlopévo Avtikeipevo umootel {nuud ) katoaotpadel katd tnv mepiodo Loxuog Ttou
AcdaAiotniplou TupPolaiou, mpenel va Mag eVNUEPWOETE EVIOG EUAOYOU XPOVLKOU SLOCTHUOTOC KOl
6n evtdc oxtw (8) npepwv amo tv nuepounvia mou €Aae xwpa n ev Adyw {nuia r n kataotpodr Tou
Aodpalilopévou Avtikelpévou Kal, edooov xpelaletal, va Mag moapoxwpnoste to Acodpallopévo
Avtikeipevo (meplhapBavouévwy kat Tuxov MNpdcBetwv eaptnudtwy Tou mapadotéou eEomALoUoU,
£dOoOV XPELOCTEL) TTPOKELUEVOU VA TO EEETACOUE.

KataBoAn Acpaiiotpwv
e Ta Aoddliotpa mpénel va katafdaArlovtal ano Ecag.
e H katapolr twv AcpalioTpwv mpEmel va mpaypatonolnBel katda tn cuvadn tou Aopaliotriplov ZupBolaiou.

AeBveic Kupwoelg

To Aodaliotrplo ZupBOAaLd Zag Sev umopel va apexel kahuyn n 6dpelog otov Babuod mou eite n kaAudn f to 6del0g
Ba napapiole onoladnmote edpappootéa KUpworn, vopoBeoia 1 kavoviopud twv Hvwuévwyv EBvwv, tne Eupwnaikng
‘Evwong, Twv Hvwpévwy MoAttelwv ApPePKNG 1 omoladnmote aAAn £dapUOCTEA OLKOVOULKN N EUMOPLKN KUpwon,
vopHoBeoia ) KAVOVIOUO. O amoppLUTTOUE AELWOELG O TIPOCWTIA, ETALPELEC, KUBEPVNOELG Kol AAAQ Tplta pLépPn oTa omoia
QTaYOPEVETAL AUTO, BACEL EBVIKWYV ) SLEBVWY CUPDWVLWY I} KUPWOEWV.

Edappootéo Sikato kat Awotdikia

Q¢ edpappootéo Sikalo opiletal to Sikao g Xwpag Awapovng, NTol to EAANVIKO Kal OAEG OL EMIKOWWVIEC Kal
TEKUNPLWOEL OXETLKA HE TO Tapov Acodalilotiplo Zuppolato Ba mpayuatonolovvtal otnv EAANVIkA yAwooa. Tuxov
Sladopég mou mpokUTIToUV amod N o€ oxéon pe to Acdailotrplo SupPBoOAato Ba emAUovTal AMOKAELOTIKA KAl LOVO amo
Ta apuodia Akaotrpla Twv ABnvwv.
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Allianz (i)

Glohal Asdstance

AcdaAloTAG

To EAANVIKO Ymokatdotnua thg aAlodamng (yarikng) acdaAloTikng eTalpeiag pe tnv enwvupia "AWP P&C S.A.", to
ormoio Aettoupyei vopipwg otnv EMGda £xovtag adslodotnOei mpog tovto anod tnv Tpamnela tng EAMGSog, avaAaupavel
TOUG €V TOU MApOVTOG a.oPaALoTIKOUC KIvEUVOUG Kal ekSLSEL To Ttapov Aodahtotrplo Zuppoiato.

To EAANVIKO Yrokataotnua tng aAlodamrg (YaAAkAG) acdaAloTikng eTatpeiag pe tnv emwvupio "AWP P&C S.A." €xeL
Vouilpwe eyypadel oto Mevikod Epmopikd Mntpwo tng Fevikng Mpappateiag Epmopilou kat Npootaciag Katavaiwtr, pe
aplBuo kataywplong 124252501001.

4. Iovoyn touv AcdaAiotriiplov ZupuBoAaiouv

Tiaodaliletay;
O mapakdatw mivakag cuvolilel ta otolxela Twv AodaAlotikwv Zag kaAvpewv (Aodpaliopévo Avtikeipevo &
Aodaliopévol Kivduvol).

AcpaAlopévo AVTIKELLEVO

Tablet v

Acdaliopévog Kivéuvog

ATUXNHATIKA ZNULd AOYyw N E0KEUPEVNG 1 TUXALAC TTTWONG,
olykpouaong n emadng e uypo

Xwpntikdtnta Mnatapiog: OAKI amwAELA LKAVOTNTAG
Slatipnong doptiou

Optla MNapoxwv kat Aflwoswv

e Meta tnv amoboyxn G aflwong 2ag, Kkatd tn OSlaKkpLTikh Hag euxépela, Ba  emiokevdocoupe, Oa
QVTIKATAOTHOOUHE 1 Ba amolnuwoou e To AoPaAlopPEVO AVTIKEIPEVO, OTIWC TTEPLYPAPETOL TTAPAKATW KATOTILYV
™G amnod pépouc Jag KataBoArg tou mooou tn¢18tag Tuppetoxic (ebooov epapudletal).

e (¢ ouvémela NG avilkatdotaong N tng amolnuiwong Tto elattwpatikd AcdaAiopévo Aviikeipevo,
ocuumneplapBavopévwy OAwv Twv TipooBetwyv efaptnudtwy mapadotéou e€omAlopol, Oa mepdosl otnv
loKtnoia pag. SUykekplpéva, Ba mpénel va to petaPipdoete os EPdc ta dvw, we mpoindbeon yia th Ajdn
JUoKeUNC AvTiKataoTaong 1 arnolnpiwong.

e To Oplo EuBlvng Mag yia to Aodpaliopévo Avtikeipevo Jag dev Ba umepBaivel tnv Apxikn T Ayopdc tou
Aodpallopévou AVTIKELUEVOU 2aG.

Napoxn Nepwypadn Opo
e Oa kaAUoupue ta £€oda (epyaoia, avtaAAAKTIKA
Emokeun KOl HETOPOPLKA KOOTN) TIOU AmaLTOUVTAL YLol TV

€MLOKEUN TOU AChAALCUEVOU AVTIKELMEVOU TIOU
£XEL UTIOOTEL {NULA.

e Je mepimtwon avikataotacng, Oa AdaBete, katd
™ SlakpLTkA pog EUXEPELQ, £val
AvaKkoTaokeUaoUévo N éva véo Aodallopévo
AvTiKE({UEVO TO KOOTOG TOU omolou Ba é€ykeltal

Avtikatdotaon OTOV UTOAOYLOMO TG ApXLKAG Tiung Ayopdg tou

AcdaALoUEVOU AVTIKELUEVOU LELOV TOU TTOCOOTOU

/ moooU umotipnong onwg meplypddetol otnV

EMOUEVN EVOTNTA.

e H avukatdotacn 6a eival (6lo poviého f Tto
TMANCLECTEPO  LoOSUVAPO  HMOVIEAO UE  TO
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Allianz (i)

Aodpallopévo Avtikeipevo mou SiatiBetal oto
EUTOPLO TN OTLYUN TNG UToPOANG TG aflwaong yla
aodaAlotiky anolnuiwon (8gv pmopolpe va
gyyunBoulpe to 6o xpwuay).
e Av 10 Acdallopévo  AvVTIKElUEVO  Zag
avtikataotabel oUpdwva HPE TOUG TOPOVIES
Opoug kot MNpoimoBéoelg tou AodhaAloTikol
Mpoiovtog, Ba ekmAnpwooupe tv gubuvn Mag
Baoel Tou mapdvtog AopaAiotrplou ZupBolaiou
Kol ev Ba TMapEXOUpE MEpALTEPW KAAUYN HEXPL O péylotog aplouog
™ Aj€n tou Aodaliotriplov SupBolaiou, olte | aflwoewv yla aodaAloTikn
avaAoyLkn emotpodn XPNHATWV twv | anolnuiwon/acdpdiioua
Aodaliotpwv Bdaoel g meptddou kKGAudng mou avépxetat o€ pia (1)
Sev €xeL xpnouomnotnBet. aglwon ava Acdaiiotrplo
ZupBoAato.

e Oa AdPete eite SWPOKAPTA XPNHUATIKOU TTOGOU (N
omoia Suvatal €apylpwong OT0 NAEKTPOVIKO
katdotnua  You.gr otnv EAAGSa Sl Tou
Sladiktuakou témou You.gr -Click.Shop.Unbox. |
You.gr eite ypnuatiki amolnuiwon, n omoia 6a
£YKEWVTAL OTOV UTOAOYLOMO TNG ApXIKAG TLUAC
Ayopac¢ tou AodpaAlopévou AVTIKELUEVOU elov
TNG UTTOTLNONG OTIWG TIEPLYPADETAL OTNV EMOUEVN
€VOTNTA.

Anolnpiwon

e AvT1o AchOALOMEVO AVTIKELLEVO ZaG amolnuwbel
oupudwva pe TOUuG TapoOvieg Opoug  Kal
MpounoBécoelg Tou Aodalilotikol Mpoidvrog, Ba
EKMMANPWOOUPE TNV €UBUVN pag Paocsl ToOU
napovtog Aodallotrplouv ZupBolaiou kat Sev Ba
TIAPEXOU E TIEPALTEPW KAAU YN pEXPL TN AREN Tou
Aodalilotriplov Zuppolaiou, oUTe avaloyikn
emotpodn xpnuatwv twv Acdaliotpwyv PBdoel
¢ Tmeplobou  kaAluyng Tou  Oev  EXEL
XpnotlpomnoinBet.

Yrotipnon kat ldia Zuppetoxn

Av n aflwon Zag ylo aodaAloTikh amolnpiwaon EXEL WG AMOTEAECUA QVTIKATACTACN ToU AGPaALoUEVOU AVTIKELEVOU
anolnuiwon, n ayopactikn aia autou (BAacel tng amodelEnc ayopdg) Ba UTTOKELTAL O€ UTTIOTIUNGT, OVAAOYQ LIE TOV XPOVO
TIoU €xeL MapEABeL ammd v nuepopnvia ayopdg tou Aodpaiiopévou Avtikelpévou. To péyloto moood amolnuiwong Ba
eivat n Apxtki Ty Ayopdc tou AadaAiopévou AVTIKELUEVOU Ueiov Tou TtocooTtol / tocol umoTipnong.

NapepXONEVOC XPOVOG ATTO TNV OlyOpPA TOU
AcPOaALoPEVOU AVTIKELMEVOU 20 KOL TNG MNocootd unotipnong
unofoAng aiwong yia acpaliotiki anolnpiwon

[0 €éwg 6 pnRveg] 30%
[6+ €wg 12 pnvec] 40%

Aev edpapudletal 16ta Tuppetoyn (mood cuppetoxng Aodallopévou otn {nULa) oto mapov AcdalloTtiko Mpoidv.
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Allianz (i)

Glohel Awistance

Mmnopet to Aodpaiiotrplo ZupBolato va petapiBactel oe GAAo MpoowTo;
To Aodaliotriplo ZupPBoéiaio Sev pmopet va petaPiBaoctel oe GAAo poowWO.

Mmnopet to Aodpaiiotriplo ZupBoiato va petafiBactel oe AAAO OVTIKELUEVO;
To Aodaliotriplo ZupPBoéiato Sev pumopei va petaPipaoctel o SLadOPETIKO AVTIKEIPEVO.

5.

E¢alpEoelg

E€alpeoelc oxeTikd pe 1o AodaAlopévo AVTIKELHEVO 1] AAAOL AVTLKELHEVAL:
Ta akéAouBa e§atpouvtal and tv Aobahiotikr KaAudn:

Noud AVTIKELEVQ, TIANV TOU OUYKEKPLUEVOU / povadikol AchaAlopévou AVTIKELLEVOU yLa TO OTTOLo ayopAoTnKE
n aoddiion.

Avalwolpo Mépn: Mépn tou AcdaAlopévou AVTIKELMEVOU TIOU UMOPOUV va ovTikataotabolv amo Ecdcg, wg
TPOPAETETAL €K TWV 08NYLWV AELTOUPYiOG TOU KATOOKEUQOTH, N OVTLKOTAOTOON TWV Omoilwv gvoéxetal va
QTOLTELTOL YLa TNV ATIOKATACTOON TNG AELTOUPYLIKOTNTACG TOU ACHOALOUEVOU AVTLKELLEVOU.

Aavelopéva aviikeipeva: Otav to AodpoaAlopévo Avtikeipevo davelletal oe tpitov amd Ecdg f otav 1O
Aodaliopévo Avtikeipevo Saveiletal amno tpitov and Ecdg.

Avtikelpeva ou ayopdaotnkav and Ecdg amno tnv MNkpila Ayopa.

Avtikeipeva mou dev dpépouv CE onpavon r avaloyo orjpa motonoinong (n ev Adyw onpavon TLoTOTOLEL OTL
avTikeipeva mou mouAnOnkav otnv E.E., €xouv aflohoynBel wote va mANPOUV TLG AMALTHOELS UYLEWVAG, aodAAELOG
Kal epBaAAovTikn G pootaciag).

Afeooudp, Ta omoia mepAapfdavovTal oTtny apxLKr cucKkevaaoia.

AvVTIKE({EVA TWV OTIOLWV O OELPLOKOG aplOUog i 0 aplBuog IMEI €xel adalpeOel, ahholwbel, tpomomoinOet i elvat
SuocavayvwoToc.

E€alpolpeva ZupBavra:
Ta akoAovBa cupPavta e€atpouvrat and thv AcdaAiotikn Kaiun:

10.

11.
12.
13.
14.

15.
16.

EkTog tng MNeplodou Aodaliong: omolodnmote cuppav €Aafe xwpa mMPo TNG NUEPOUNVIACG €vapéng | KATOTLY
A&ewg tng AodaAlotikng KaAung, 6nwg oL NUeEpOUNVIeG auTéG avaypadovtal oto AodaAlotnplo ZupuoAalo 2ag.
Mnxavikn 1 HAektpikry BAaBn: BAABn evog sowteplkol efaptruatog, To omoio €ival avaykaio yla tn
AettoupylkotnTa ) TNV a.odaln xprion Tou AcHaAlopéVou AVTIKELUEVOU.

MpoUmnapyxouoa {NULA 1 eAATTw Tou AoPaALoUEVOU AVTIKELUEVOU 2O,

OmnoladnmoTte ateAng EMLOKEVH EVTOC EYYUNONG.

Znua mpokAnBeioa amo xprion avtiBetn mpog TIg odnyleg Tou kataokeuaotn (m.x. eobaApévn eykataotoon,
ouvapuoAoynon).

Znud n omola mpokANBnKke amo opAApota KATA T Hallkn mapaywyn Kol oXeTileTal Pe avaKANOELG, OL OTOLEG
SlevepyouvTal amo ToV KATACKEUAOTH.

Xprion tou AcHOALOUEVOU AVTIKELLEVOU YLA EUTTOPLKA 1] GAAN N TPOCWTILKA Xprnon.

Omnoladnmnote afiwon mou oxeTileTal pe mapavoun xpron tou Aopallopévou Avtikelpévou f mpagn A mapapioon
omoLaobnmotTe KUBEPVNTIKAG amaydpeuaong 1 Kavoviopou and Ecdg.

ApeAng N akatdAnAn xprion tou AcpaAlopévou AVTIKELUEVOU 2aG.

EokeppEVN MPOKANGN {NULAG: ZnULd, n omola TPokANBNKe amd eoKEUUEVEG EVEPYELEG N TtAPAAeiPELS K HEPOUG
tou Aodaliopévou n InuLa mpokAnBeioa oto AcdaAlopévo Avtikeipevo Zag anod pn e§ouclodotnévo xprnotn.
AnwAela AcHaALopEVOU AVTLKELLEVOU.

KAomr Aodallopévou AVTIKELHEVOU.

AnwAela AsSopévwy.

AVEKTA EAATTWUOTLKA pixel otnv 086vn Tou AGPaALOUEVOU AVTIKELLEVOU, BACEL TNG MOALTIKN G EAATTWHATIKWY pixel
TOU KATOLOKEUAOTH.

Kakn 1 AavBaopévn xpron tng ayopag edapuoywv.

BAGBN 1 amwAel0 AELTOUPYLIKOTNTAC TIOU TIPOKOAE(TOL QMO LOUC UTIOAOYLOTWY, TAPOHOL0 KaKOBouAo
TIPOYPAUUOTIONO 1 XOKAPLOMA Ta omola mepAapBAavouv evOEIKTIKA LoUg, Soupeloug immoug (Trojan horses),
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17.
18.
19.

20.

21.

22.

23.

24.
25.

26.

6.

Allianz (i)

okouAnkLa (warms) kat BouBec Aoyikig (logic bombs).

ZekAeldwpa n/kal rooting Tou AVTIKELMEVOU 1) €yKATAOTACON I €movayopd omoiacdhmote edoppoyng f
TEPLEXOUEVOU QUTNG OMwg, emnoadeg, Sedopéva, Houowkr, dwtoypadieg, 1 AOYLOUIKO OTO AVTIKEEVO
QVTLKATAOTOONG.

Znuid, n omoia tpokAnROnke amo Mupkayld, Kepauvd, YPYnAn taon pebpatog tpododoaiag, Ekpnén, Bavbaiiopud.
Omnoloénmote cupPav, to omoio mpokAROnke amd obaApata ) LeETABOAEG TOU AOYLOULKOU Kal TOU AELTOUPYLKOU
GUCTAUATOG.

Znud, n omoia eival amotéAeopa dBopdg Adyw xpriong, SlaBpwong, ofeidwong ouveneio pakpompodBeoung
€kBeong oe agpoyevn vypaoia (udpatpol) i elval anotédeopa GAANG emdeivwong, n omoia mpokaAeital amno n
T(POKUTITEL GUOLKA amo ouvrOn xprion 1 €kBeon, n onola nepthappavel, aAdd Sev meplopiletal, oe ohAApaTa n
pWYUEC, Ta onola dtadidovtal otadLlakd.

ZnEg otnv epdavion (awedntikn {nuid) n SucAeltoupyieg, oL OmoleG UMOPOUV va amokataotabouyv pe KabapLlopno
Tou Aodaliopévou AVTIKELUEVOU 1} HE cuvhBn ouvtrpnon, oL omoieg dev emnpedlouv tn AELTOUPYLKOTNTA, TN
Aettoupyia n tnv achain xprion g AoboAlopévng ZuokeunG. OLINULEG otnVv epdavion epthapBdavouy, ald v
neplopilovtal og, ypat{ouviég, BaBouAWNATA, TOOKIOUATA, ATIOXPWHATIOMO, LIKPEG PWYHEG KAl onuadila
MpoBANuota odeANOUEVO OTIGC UTINPECIEG TTIOU TTAPEXOULV Tpita pépn (T.X. tapoxn NAEKTpLKoU pelpatog, agpiou,
vepoU, SLaSIKTUOU UTINPECLWY TIEPLEXOEVOU ).

Omnoladnmnote {nuia ) BAARN, n omoia mpokAnOnke evoow To AcHOALGUEVO AVTIKEILEVO ZaG BPLOKOTAV OTNV KATOXN
etatpiag tayupetadopwyv / taxubpopsiouv 1 onotacdnimnote AANG popdng unnpeociag napadoong, n omnoia Sev
QTOTEAEL LEPOG TNG ETLOKEUNG, YL TNV Oomoia pepLpvol e Epelc.

Eloxwpnon aupou: Inuid, n omola mPokAnOnKe amo Aupo, n onola £XeL eLoXwPRoeL 0To AoPaALoUEVO AVTIKELLEVO.
Znuia, n omola MPokARONnKe amo efwteplkd ocuppavia, Onwg katayida, Guolka GaLvOUEVA, TTUPNVLKN EVEPYELL
kalt kabilnon edadoug, embpopr] eviOpwv, NAEKTPOUAYVNTIKO TAAUO, eite avBpwmoyevolg eite ¢GUGCLKNAG
npoéleuong, OSlappor, pumaven f poluven, ovilouoa aktvoBolioe 4 poAuvon amo padlevépyela amod
OTOLOSATIOTE TUPNVIKO KAUGLUO /| Ao OmMoLoSATIOTE TTUPNVLKO AmOBANTO Ao Thv Kauon TupNnVIKoU KAUGLoU A
amo TG padlevepyES, TOELKEG, EKPNKTLKEG 1 GAAEG EMIKIVOUVEG LELOTNTEG OMOLOUBATIOTE EKPNKTLKOU TUPNVLKOU
MNXAVIOPOoU 1 OTOLoUSHTOTE HEPOUG TOU, KUPOTA TIECNG amo agPOOoKAdNn KAl GAAQ UTTAPEVA QVTIKEMEVA, T
omola KlvoUvtal Je TNV TaxUTNTA TOU AXOU I TTAVW amo auTHh.

Znuia, n omola MPokARONKe AUECA 1) EUUESA A0, ELVOL CUVETIELD I CUVSEETAL HE, TTOAEUO, ELCBOAN, EMAvVACTAGCN
1 OomoladATOTE TPOMOKPATIKN €VEpyela, avefdptnta amd omoiadnmote GAAn awtia f cuupav, ta omoia
ouvelohEpouv TauToxpova 1 pe onotadnmote aAn aAAnAouxia otn {nuLd. Na To oKomo AUTAG TG €alpeong wg
TPOUOKPATIKA EVEPYELD VOELTOL N Xprion N N emamelloluevn xprion BLOAOYLKAC, XNULKAG KaL / ;| TupnVIKAG Blag and
oToLo&NTOTE ATOWO | OUASA OTOUWV, ElTe evepyel auTOVOUA €lTe yLo Aoyaplaopod r oe oclvEeon e omoladnmote
(omolecdnmote) opyavwon (opyavwaoelg) N kuBEpvnon (kuBepvnoelg), n omola (tpopokpatikn evépyeta) AapuBavel
Xwpa yLa ToALTtikoUs, BpnokeuTikoUg, LEEOAOYLKOUG 1 TTOPOUOLOUG OKOTIOUG Tou MepAapBavouy tnv mpdbeon
€MNPeacpol onolacdnimote KuBépvnong kat / 1 tnv pokAnon ¢oPouU GTO KOO 1| GE OTOLOSATIOTE UEPOG TOU
kowoU kal / i omowadrmote evépysla Bswpolpevn amod tnv kKuBepvnon tng Xwpag Moviung Katokiog wg
TPOMOKPATIKA EVEPYELQ.

YnoBoAn a¢iwong yia acpaAlotikn anolnpiwon

AvtilapBavoupacte otL kabe aflwon yla achaAloTiky amolnpiwaon Unopet va Stadépel. Oa eetdoou e KABE emUEPout
oUVOAO TtepLOTAoEWY MPoToU AdBoupe pia anddaon.

MNote pmnopeite va umtofaiete atiwon yla acdaiiotikn anolnpiwon yla mpwtn ¢opy;
H mpwtn nuepounvia katda tnv omola pnopeite va unofdlete afiwon ya aodpaiiotiki anolnuiwon kabopiletal oto
TIOPOKATW TiVaKA.

Aiwon yia AcpaAiopévo Kivsuvo Npwtn nuepounvia unoBolrg afiwong

Atuxnuatiki Znuid e Ano TNV nuepopnvia évapéng tng AchaALoTIKAG
Kaluyng

Xwpntkétnto Mmatopiog e Anod tnv nuepopnvia évapéng tng AcdaAloTiknG
KaAudng
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Allianz (i)

YrioBoAn afiwonc yia Aopaiiotikry Anolnuiwon / Aopaiiopa

MapakaAoUE OTWG EMLKOWVWVNAOETE pall Mag

e LEow nAeKTPOVIKOU Taxubpopelou oto e-mail pag yougr@allianz-assistance.gr iy
e TnAedwvikwg oto 24wpou Kat edptd (7) nuepwv tv fSopdda Aettoupyiag TnAedwviko Kévtpo EEumnpétnong

Mog: 2119909014,

H unnpecia Staxeipiong AopaAiloTtikwy Nepumtwoswy (aflwoewv), mapéxetal dia tou appdSlou mpog auto Tunpa Mag,
Asutépa £wg Napaokeun (E€apoupévwy Twv apyLwv) amno tig 9.00m.u £wg Tig 5.00. .

Mapakalolpe Onwc uToBAAAETE TNV aiwaon oag evtog oxTw (8) nUépwv amo TNV NUEpPopnvia eméleuons g
AcdalloTIKAG epimTwong Wote To AcHAALOUEVO AVTIKEIEVO VO UTTOPEL VA EMLOKEVAOTEL Kol ) KATAOTOON TOU va
unv embelvwBel mepattépw.

Av umdpyxetl adikaloAoyntn kabuotépnon HeTtafl tng emeABolong AcdaAloTIKNG epIMTWONG Kol TG UTIOBOANG
aiwong yla achoaiiotikr anolnuiwon o EQAG KL av n mepiodog KOTA TNV Omola EMITPEMETAL va pag UTtoBAAsTe
omoladnMoTe TolauTh alwor Zag Sev €xel ANEeL, eVEEXETAL VA TTPOCAPHOCOUE TN SleuBétnon Tng atlwong oag oe
TePMTWON TTOU OL UTIOXPEWOELG HaG £xouv au€nBel Adyw tng kabuotépnong.

Mpémel va untoBaAete €ykupn aflwon Kol va TapAoXeTe TIG anapaitnteg Kal aAnBeig mAnpodopieg mou Ba Zag
{NTNOOUE.

‘Otav enkowvwvroete pallt Mag 8a oag eVNUEPWOOUE OXETIKA UE TIG TTAnpodopieg tou xpelaldpaote and Ecdg kat kat’
eAdylotov Ba Zag {NTACOUE:

Amodetén otL to Aodailopévo Avtikeipevo eival aohallopévo anod Epdg ol to Aodpaliotriplo SupBoiato
Mepypacdn tou Tt cuVERN oto Aodpallopévo AvTiKeipevo 2ag.

Tnv Anodetén Ayopdg tou ACHaALOUEVOU AVTIKELUEVOU.

Tov oetpLoko apBuo (S/N) / IMEI tou Achallopévou AVTIKELLEVOU.

Mpémel va Slatnpeite to apxlkd TLOAOYLo, TNV amodelfn kat ta SikaloAoynTika €yypada Tng ayopdg Ttou
Aodpalilopévou Avtikelpévou. Oa Zag {ntrooupe va Mag Ta mapadwoete wg Anodelgn Ayopdg.

Tukavete otav eykplBel n aflwon 2Zog;
MNpénel:

Na énuioupynoete avtiypada acdaleiag katl va Staypadete tuxov Sedopéva oto Acdallopévo Avtikeipevo 2ag.
Aev d€poupe euBUVN yLa TNV aANMWAELD TWV Se80UEVWY Zag, OTWE KL av pokUPeL. OAa ta 6edopéva Ba adatpolvtal
ano OAa ta AcpoAlopéva AVTIKE(JLEVA TIOU AOCTEANOVTOL TIPOC EMLOKEUN TPV QMO OTOLASHTIOTE EVEPYELQ
SLOYELPLOTWYV TIOU €XEL eYKPLOEL amd EPAC yia AOYyoUC EUMLOTEVUTIKOTNTAC.

Na adaipéoete TuUXOV eMIAOYEG KAELWOWHATOG, KWSLKOUG KAl VA OTEVEPYOTIOLNOETE TNV €UPECN ToU AchOALOUEVOU
AVTIKELLEVOU.

Na adatpéoete kat va Guldagete mpooHeTa TUXOV oToLXELD OTIWC KAPTEG SIM, Micro SD, KApTEG UVANG Kal BKEG.
Na erukowvwvnoete pall Mag WoTe VoL 0PYOVWOOUE KOTA TN SLKNA LaG EKTIUNON:

» elte ™V amootoAr TexVKou, amnod to cupBeBAnuévo Siktuo Mag Emokevaotwy / TexvikAg Yrmoothpéng,
oTOV XWPO Zag (oL epyaocieg emdLopBbwaong mpaypatonolovvtal and Asutépa £wg Mapaokeun, 09:00-17:00
otnv dnAwbeioa StevBuUvon TG AcbaAlopévng ZUOKEUNG),

» elte Vv amootoln toaxuuetadopéa (courier) yia tv mapalafry tov AcHaAloPEVOU AVTLIKELUEVOU KoL
petadopd oto Kévtpo Texvikng E€umnpétnong. Ta kootn petadopdg mPog KoL amod TO KEVTPO TEXVIKAG
gfunnpétnong Ba erPapuvouv EpAg.

3TN MEPIMTWON OV 00 EVNUEPWOOUUE OTL To AcdaAlopévo Avtikeipevo oag Ba petadepbel o KEVTPO TEXVIKNG
UTIOOTHPLENG HaG, TTAPaKAAOU UE OTWG TO TOTOOETNOETE e aodAAela OTNV OpXLK) CUCKEUAGL TOU I OE TapouoLa
ocuokevuaoia yla va amoduyete enumAéov {NULEG KATA TN SLdpKela TG UeTadopds Kal va £xete SltabBéopa tv
TPWTOTUTIN AmoSeLEn/TLoAdYLo ayopd( TNE Kat To Aodaliothiplo SupBdlato.

Nw¢ opiletat kot KOAUTTETAL N alwon oag;

Av 10 AodpoAlopévo AVTIKE(HEVO Jag €XEL €MLOKEUAOTEL XWPIG tnv mponyoluevn €ykplon Mag, umopel va
anoppiPoupE 1 va LELWCOUUE To TTOoao Tou Ba katafAnOet yia tn dteubétnon tng afiwonc.

Y& omoladnmote nepintwaon dEpel euBUVN éva GANO TIPOCWTIO ) VOULKE OVTOTNTA yla 0TLOATIOTE KAAUTITETAL ATtO TO
AcdalloTtriplo ZUPBOAALO Zag, £XOUUE TO SIKAlWHA va amaltiooupe KGAun aneuBelag amod auto to Tpito PEpog,
SladopeTikd evoExeTal va avakaléooupe ta £€oda mou KoAUYapeE (T.X. yLa TNV €MIOKEUH R QVTIKATAOTAGCH TOU
OVTIKELUEVOU).
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Glohel Awistance

Tt Ba ocupPel av SnAwbBolv sodpaApéves | eAAneic mMAnpodopieg and Ecd¢ n KAmolo

TIPOCWTTO TIOU EVEPYEL €K LEPOUC ZaC;

e Av Mag napdoxete sobohueveg i eAAnel mAnpodopieg, €xoupe To SKalwpa Vo PNV 0ag TIOPACXOUUE TNV
arattovpevn Kaluyn.

e  Av Eoeigfj kamolo mpOowWTo Mou eVePYEL €K LEPOUG ZaG UTIORANETE uTtattiwg alwon mou elval, e omoLovonmoTe
TPomo, eadaAuévn n untepPolikni r o€ MepiMTwon nou unootnpifete pia aflwon mou meplhapPfavel eodalpéveg,
uTePPBOALKEG 1) amatnAEég SnAwoeLg avadoplkd e Tov aodallotikd kivbuvo f Ta mpookoplobévta éyypada, Ba
OMWAECETE OAEC TIG TTOPOXEG Za¢ Kal o AodAAloTpa ou €XeTe KaTtaBAAel yla to mapov Acdahiotriplo Tupupoiato.
Evééxetal, emiong, va avoakaAéooupe ta £€oda £ykupwv aflwoswv Tou €xoupe SleuBetroel oto MAaicLOo Tou
mapovrog Aodpalilotriplou ZupBolaiou Kal €K TWV UOTEPWV SLOTLOTWOAE OTL eixav MpoBeon andtng. Eivat mbavo
VO KATOXWPLOOUUE KATL TETOlo 0 Baoelg SeSopévwy yla TNV KATAMOAEUNON TNG OTTATNG KAL VA EVNUEPWOOULE
AaAAoug opyaviopoug.

TuBa oupPel pe Ttnv aflwon oog av Exete cuVAPEL IEPLOCOTEPEC ACPAAELEC;

o Avéyete Sikalwpa anolnpiwong and aAlo Acpahtotrplo ZupBolato, SnUocLo opyaviopd aodpaliong i umoxpéwaon
TIOU amoppEEL oo VOUO N KAVOVLOMO, odeileTe va Mag evnuepwoeTe Kat elval iBavo va anoppioupe tnv aflwon
cag. QOTO00, TPOKELTAL VA Z0G TPOCPEPOUE KAAUYN OTLG TTEPUTTWOELG TTIOU AUTO OToLXELOBETE(TAL UTIO TO POV
Aodallotriplo ZuppoAato yia nuLd ou dev kaAumtetat and aAAo AopaAilotriplo ZupnpoAato, Snudclo opyaviopo
00dAEALONG 1 VOULKE UTIOXPEWGN TIOU QTOPPEEL OTTO VOUO 1) KAVOVIOUO.

e Av mpdyuatt mpoodEépoupe TpokaTABOAIKA KAAUYN KATOMV aITAHAtog oag, UetaPifdlete to Sikaiwpa
anolnuiwong 2ag ano alho AcdoaAiiotrplo SupBoéiato, Snudacto opyavioud achdAong i VOULKA ultoxpéwan mou
armoppEeL and AAAO VOUO A KAVOVIOUO o€ ENAG.

e Av bl0B£tete meploodTePeg 0o AAELEG TTOU Tag KAAUTITOUVY yia ThV (Sla anwAela, odpeilete va umoBdAete afiwon
UOVO o€ €vav 0.odpaAloTr Kal Va TOV EVNUEPWOETE AETITOUEPWE YLO TIC GAAEG aodAAeLleG. ATtO TNV TTAEUPA TOU, O
aodaAlotr¢ Ba eMKOWVWVAOEL He OAOUG 6GoUC £Xxouv ipoadépel acddALlon yla To cupBav WoTe va cupBalouy ota
£€oda.

Atiwon yU acdaAloTikr) anolnpiwaon Katd Tpitwv Hepwv/aAwY a.odaAloTwy

Y& avTaAAayua yla Ty KataBoAr amolnuiwong Kat, HEXPL TO OPLO QUTHG, YIVOLOOTE SLKOLOUXOL TwV SIKOLWUATWY Kol
TWV EVEPYELWV TIOU €XETE 0TN S1aBeon Zag N dikalovote evavtiov 6owv dEpouv euBUVN yla tnv atiwon. Av, Aoyw SiKwv
Jag evepyelwy, dev eipaote MAEoV 0g BEan Vo EKTEAEGOUE QUTAV TNV EVEPYELA, UTOPOULE VA aoAAQYOUE GUVOALKA H
0€ UEPOC TWV UNMOXPEWOEWV Mag amévavti 2ag.

7. YmnofoAn Napanovwv

Yotn mpotepalotnTa Tou AchaAloTh eival n BEATLOTN AVIATIOKPLON OTL A0DAALOTIKEG AVAYKEG TWV TIEAATWY TOU,
TAPEXOVTAG AVA TIACO OTLYUN QMOTEAECUATIKEG UTnpeoie¢ uPnAou emumedou. Ito mAaiclo autd, o AcdaAloThg
Seopevetal va katafaliel kaBs Sduvatn mpoonabela MPOKELUEVOU VO TTApaoXEB0UV £yKalpOl KL OTTOTEAECUATIKA OL
npoonkouoeg aodoAloTKEG umnpeoieg otov Aodaliopévo/Akaovyo. Mapd talta, ot mnepimtwon Tmou o
AwkaloUxog/Acdaliopévog emBupel va umtoBaliel otov AodaAloT mMapdamovo oe oxéon eite pe to acdallotriplo
oUPBOAALO TOU elte pe TIG 00DAALOTIKEG UTNPEGLEG TTOU TOU TtapacxEOnKav, Umopel va To MPAatel Pe Evav amd Toug
TIAPAKATW TPOTIOUC KOl GUYKEKPLUEVAL:

(a) eite péow pnvOpatog nAektpovikoU Ttaxudpopeiou (e-mail) otnv nAektpovikn &levBuvon quality@allianz-
assistance.gr;

(B) gite péow tnAeopototumiac (fax) oto 211-1099818,

(y) gite toaxudpouika otn dtevBuvon:

EAANVIKO Yrokatdotnua tng alodarrg acdaAloTtikng emxeipnong «<AWP P&C S.A.»

Mpepetng 10, Aylog Anuntplog, T.K107 43, ABrva

lvwotomnoljote Mag to Ovopa 2ag Kot tov aplBud tou Acdallotrplou ZupBoAaiov Zag kot tov aplBuod atiwong
anolnuiwong, omou amnatteital, kat emouvapte Mag avtiypada tng oxetikng aAinloypadiog kabws auvto Ba Mag
BonBroel va enefepyaoTOUE TO MOPATIOVO 20C, TO CUVTOUOTEPO Suvarto.

Oa kataBailoupe kabs Suvatn mpoomnddela yla va Befatwbolpe otL e€eTalove TOo MAPATOVO g EVTOG UAOYOU
XPOVLKOU SlaoTratoc.
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Allianz (i)

Glohal Asdstance

MNapdAAnAa pe Thv umtoBolAn mapanoévou 2ag I os mepinmtwaon mou dev kavormolnBeite and tnv andvtnon Mag, unopeite
va anevBuvBeite otnv Tpamnela tng EANGSocg i otnv Aveldptntn AlolknTikr Apxn «Zuvryopog Tou Katavalwth» ota
KATtwOL otolyeia:

AtevBuvon: Aewdopog ANe€avdpag 144, ABrva (T.K. 114 71)

AwoSiktuakog Témog: http://www.synigoroskatanaloti.gr/

TnAédwva emkowvwviag: 210-6460862/210-6460814
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Allianz (i)

AHAQZH MPOZTAZIAZ MPOZQMIKQON AEAOMENQN

I. EIZArQrH

To eAANVIKO UTOKATACTNHA TNG aAlodarr ¢ achaALloTIKAG eTalpeiag pe TV enwvupioc AWP P&C S.A., mou £8peUVeL oTnv

0806 Mpepetic 10, 173 42, Aylog Anurtploc, Attikn, (edbe€rc n «c AWP» fj «Etatpeion), sivat unebBuvo yia thv enefepyaocio

TWV MPOCWTILKWV oag Sedouévwv mou AapBavel ota halola €kdoong tou mapdvtog acdpaliotnpiov cuppolaiou A katd

v aitnon oag npog achaiion A KATA TtV eMEAevan Tou achalloTikol Kwvduvou. Itnv AWP avayvwpiloupe kat Sivoupe

TPWTOPXLKN onuacia oTny mpootacio TNE LOLWTIKOTNTAG COG KAl TWV TPOCWTILKWY 0aG SE50UEVWV.

Il. TI AIPOZQNIKA ZAX AEAOMENA ENEZEPTAZOMAZTE

H ouAAoyn kal emefepyaoia Twv MPoowrikwy oag SeSopévwy yia tn AfPn tou aodaAloTikol poiovtog yivetal amnd Toug

apuodloug kat eouctodotnuévoug umtalnloug i ocuvepydteg tng Etaupeiag pag kat adopd ta otoweia mou pag

YVWOTOTOLE(TE oL (SloL, OMwWE oTolKelo TauTomoinoNnG Kal emikowwviag, otolxeia mou adopolv otnv uUNd aoddaAlon

OUOKEUN KaBwe Kat Aoutd otolxeia mou avaypddovtal 6to acdaAlotiplo cuppolalo.

111. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQNIKA ZAZ AEAOMENA

H Etatpeia eme€epydletal Ta avwTéPw MPOCWTILKA Sedopéva, yla Toug akdAouBoug okomoug:

A) >to mhaiolo £€kdoong Kat Slaxeiptong tou aodaAiotnpiou cuppolaiou | pLv amo t cuvayn tou, L6iwg:

i. Ml tnv Tautonoinon kat enaAnBeuon Twv otolelwv oag,

ii. Mo TNV eMmKovwvia OXETIKA UE {NTrMaTa TTou adopouV Tn CUVAANAKTLKY oag oxéon We tnv Etalpela,

iii. T tnv ektipnon tTou Kwélvou ota mAaiola TG aoPaAloTikiG cUMBACNG KAl yla ToV KABOPLOUO TWV YEVIKWV Kal

EL8LKWV 0pwV AUTAG, KaBwg Kal To avaAoyo aoddALoTpo.

iv. Tl ™ OSlaxeipion ™ acdaAotiking ovpBaong kaBoAn tn Sudpkela toxVog A Kol MeTd T AREn autng,

ocuumnepAapBavopévng TG ektipnong, Ttou eAéyxou Kal Tou Slakavoviopol tng acdhoAloTikig amolnuiwong oe

nepintwon enélevong tou achaAloTikol KvdUvou  Kal Tng KataBoAric Tou mpoBAEMOUEVOU GTOUC 6POUC TNG cUPBAONC

noool (AodaAiopatoc). ZNUELWTEOV, OTL EHOCOV XPELACTEL VO EMEEEPYACTOUE OTA TAQLOLA TOU €V AOYyWw OKOTOU Kol

evaiobnta mpoowrnikd cag dedopéva, Ba Intnbel n pntr oag ocuykatdBeon. H pun mapoxn ouykatdbsong n twv

QTALTOUMEVWY OTOoLXElwY, KOBWE KaL N TUXOV dpon TnG cuykatdbeong oag oto PéEAov Ba mapéxel otnv Etalpeia to

Swalwpa tng KatayyeAiag, pe dpeon wxv, Tou acdaliotnpiou cuppolaiov cag kKabBwg Kal Apvnon EKMARPWONG

OTOLO.CSATIOTE UTIOXPEWONG TNG ETALPLAC ATOpPPEEL amd tnv acdaAlotikh cuuBacn. I KABe mepintwon cag Bupiloupe

OTL £XeTe Skailwpa va avoKaAEOETE TN cuyKaTtABeor cag avd maoa otypn, xwpic BERata va Bilystat N voupudtnTa Tng

enefepyaoiag mou Baociotnke oTn cuykatabeon MPo NG AVAKANGHG TNG.

B) 2to mAaiolo cuppopdwong tng Etatplag Le TIG UTMOXPEWOELG TTou Beomilovtal amo To EKACTOTE LoXUOV VOUOBETIKO Kal

KOVOVLOTLKO TtAaioLo, 16iwg avadoplkd e Thv edapuoyr] TNG LoxUouoag achaAloTikig kal popoloyLkr vouobeoiag.

I') 2to mAaiolo evnuépworng oag oo tnv Etatpsia yia véa npoidvra f/kat umnpeoieg ou talpltalouy pe ta evbladEpovia

KOl TLG T(POTIUNAOEL 00¢, £HOCOV MAPACKETE TN PNTH 0OC OUYKATABEDN, yla TOV OKOTO QUTO, cUMdWVA Kol e Ooa

opilovtal avwtépw nepl ouykatabeong.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NMPOZQMIKQN 2AX AEAOMENQN

H enefepyaoia Twv npoowrnikwv SeSopévwy Tou tnpolvtal ota apyxeia tng Etalpelog yivetal amokAELOTIKA KAl LOVO Ao

dUOLKA KOL VOULKA TIPOOWTTA TTOU TEAOUV UTIO TOV EAEYXO TNG Kol SLaBETOUV Ta avTioToL A EMAYYEAUOTLKA TIPOCOVTA TTOU

TIPEXOUV EMAPKELG EYYUNOELG ATTO MAEUPAG YVWOEWV KO TIPOCWTTLKAG AKEPALOTNTAG YLA TNV THPNGCN TOU amoppnTou.

Ta 6ebopéva mou oag adopouv pmopel va StapBacbolv oe AMeg (avt)aodpalloTikég etalpieg, oe ouvdeSepéveg

€TUXELPNOELG Tou Opihou tng Allianz Partners, kaBwg kal o€ cuvepyalopevoug Pe Thv Etalpeia mapoxoug ota mhaiota thg

VOULUNG Asttoupyiag tng achaAloTikn¢ cupBaong, oto Babuo mou auto ivat avaykaio yla tnv kaAUTepn e€umnpETnon

0O0G Kal TNV Tapoxr TwV UTINPECLWY, OMw¢ oaodallotikoug SlapecolaBntég, etalpieg Slaxelplong amolnULWoEwy,

eTalpieg enelyovoag petadopdg Kal SEUTEPNG LATPLKAG YVWHNG, €Talpie¢ GUAAENG KaLl SLaTAPNONG APXELWY, ETALPLEC

UTINPECLWV TNAEDWVIKAG EEUTNPETNONG MEAATWY, SIKNYOPOUC, EPEVVNTEC, TIPOYLOTOYVW LOVEC.

TéNog, n Etalpela evOEXETAL VA YWWOTOTIOLNOEL Ta SeSOUEVA GAG OTLC APUOSLEG SNUOOLEG/SIKAOTIKEG ApXEC oTo Babuo

mou emBAMeTal and to LoXVOV VOUOBETIKO KOl KAVOVLOTIKO TAaiolo, ebpooov umoPAnBel oxetiko aitnua i ebocov

odeilel va umtoBaAel avadopd e Ta v AOYw oTolyela xwpig mponyoUevn eL8IKN evnUEpwan.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiolo uAomoinong Twv €pyaciwVv TnG, KaBwG Kal CURUOPPWOoNG HE TIC SLOTAEEL TOU LOXUOVTOG

KavovioTtikoU mAatoiou prmopei va mpoBaivel otn StaBifacn /amodoxr S£6oUEVWV MPOCWTILKOU XapaKTHp Tpog f/kat

oo TIG BuyaTpLKEC TNG EPOOOV AUTO amalLTELTAL.

H avwtépw meplypadouevn diaPBifacn rn Staocuvdeon mpaypatonoleitol cUpdpwva Ue Ta TpoPAemopeva and tnv

gupwnaikn vopoBeoia yla Tig Etalpeleg mou e6pelouv og xwpeg evtog Eupwmaikng Evwong i amo To KATA TOMOUG

voLoBeTIKO mAaioo yia Tig Aownég Etatpeieg ektdg Eupwmnaikng Evwong.

H SwaBipaon mpoowrikwyv dedopévwy o XWPES ekTO¢ Eupwraikng Evwong, Ba mpémel va MpayUOTOmoLETal LOVo

£pOOOV OL YWPEC OUTEC TIAPEXOUV EMAPKEC ETIMESO MPOOTACLAG TWV MPOCWTIKWY S£S0UEVWVY. Z€ MEPITTWON TIOU N TpiTN

XWwpo €kTO¢ Eupwraikng Evwong Sev Mapéxel eMAPKEG EMIMESO MPOOTACIAC MPOCWILKWY SESOUEVWY, TO TIPOCWTTILKA

6ebopéva pmopouv va SlaBLBactolv otnv ev Aoyw Xwpa Hovo gdv n mpootacia SeSouévwv MPoPAENETAL OO KATOLO

ocupdwvia SwaBipaong dedopévwy, n omoia efaocdalilel éva emapkeég eminedo mpootaciag r ouvtpéxouv ol
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Allianz (i)

npoUmoBéoelg mou mpoBAETEL pntd n Eupwmaiki kat n €BvikA vopobeaoia (m.x To umokeipevo Twv §eSopuévwv oTo omolo
avadEpovtal €XeL CUVALVEDEL pntwe otn Stapifaacn).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta poowrnikd oag Sedopéva mou enefepyaletal n Etalpeia tnpolvtal UTIOXPEWTIKA KaB’ 6An T Stdpkela ou TPAAEL
0 OKOTIOG TNG EMEEEPYATLAG, NTOL TOUAAXLOTOV YLa XPOVLKO SLdotnpa ioo pe tn Sldpkela Tou aodpaliotnpiov cuppfolaiou
Tou ayopdocate. Me tn Anén autng (tng diapkelag), Ta Sedouéva tnpouvtal cUPPWVA PE TO LoXUoV BECULKO TTAALoLO YL
TO XPOVIKO SlaoTnua mou TPOBAEMETAL amo Tt AREN TNG ETUXELPNMATIKAG OXEONG N YLoL OGO XPOVO aUalteital yla tnv
TpodoTiLon SIKalwUATWY TG ETalpeiag evwmiov Atkaotnpilou i kat GAANG appodiag Apxng. H Etalpeia €xeL Beomioel kal
ebapudlel Swadikaoia kataotpodn¢ mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
aratteital n dlatrpnon Tou apxeiou yla tn SUPUOPPWAON LE TLG VOULKECG KOL KAVOVIOTIKEG QTALTAOELG ] yLO ThV TipooTacia
Twv oupbepovTwy TG Etatpelag, kat Baciletal otig odnyieg tng Apxng Npootaciag AsSouévwy Npoowrikol Xapaktrpa
(1/2005 AMAMNX). H Etoupeia Staohalilel 6tL n wg dvw Sladikacia Kataotpodig apxXeiwv MOV EPLEXOUV MTPOOWTILKA
Sedopéva deopelEeL Kal Tplta HEPN TIOU TIAPEXOUV UTINPECLEG OTO OVOUA KOL Yla AOYyapLACHO TNG Kol omolwvenmote
GA\WV TIPOCWNWV LE Ta omola ouvepydletal oto MAaiolo cupPBdoswv eEwteplkng avabeong (outsourcing) i dAAou
eldoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAZ

Aeopevopaote va Statnpol e ta Sedopéva oag evUepWHEVA KAl akpLPr, va Ta armoBnkeUou e Kal va ta Slaypadpoupe
pe aoddAela, va pnv culéyoupe kal dtatnpolpe dedopéva mou Sev pag ival amapaitnta, va mPooTaTeUoUUE Ta
Sebopéva oag amd amwAela, kakn xprion, pn e€ovclodotnuévn mpocBacn 1 amokAAudn OUTWV KOL YEVIKA va
e€aodalifoupe v UTAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YA TNV TPOOTACLO TOUG.

VIIl. TA AIKAIQMATA zAX

‘Exete To Sikalwpa mpooPacng, To Sikailwpa SnAadn va evnuepwBOEelTe, KATOTLV ALTAUATOC oaG, adeVOC yLa TO KATA OGOV
N OXL To MPOCWTLKG oag dedopéva udiotavral eneepyacio kal adpetépou va AdBete avtiypado Kal TEeEpPALTEPW
TAnpodopieg OXETIKA UE TNV TIpAyOTOMOLOUEVN ente€epyaoia. EmumAéoy, £xete To Sikaiwpa va Intnoete T S1opbwaon
TWV AVOKPLBWY MPOCWTILKWVY 00¢ S€50UEVWY A TN CUUTARPWON AUTWY, KABWG, Kal ehOCOV GUVTPEXOUV OL TIPOUTTOOETELG
tou Nopou, va acknoete to Sikaiwpa Slaypadic, To Sikaiwpo meploplopol tng enefepyaciog, To Sikaiwpa
dopnToTNTAG TWV SE60UEVWY 0AG, TO SKAlWUA EVAVTIWONG 0TV EMEEEPYAOLA AUTWV. Z€ TIEPIMTWOT AUTOUATOTOLNEVNG
atopkng ANPng anodpdacewg, £xete Sikalwpa a) 8K evnuépwong Tepl tng Slevépyelag TéTolag enefepyaaniag, B)
aLTLOAGYNONG TNG OXETIKNG anddaong, y) Statinwaong armodng kat 8) apdblopritnong tng anodaong.

la omolodnmote aitnua OXeTIKO Ue tnv enefepyacia tTwv SeSouévwy oaG MAPAKAAOUUE OMWG ameuBUveoTe TO
ouvTtopotepo duvatov otov UTeLBuUVo TpooTaciag mpoowrnikwy dsdopévwy tng Etalpeiag, pe amootoAn e-mail otn
SlevBuvon dpo@allianz-assistance.gr pe 8pa GDPR, 1} Le QMMOOTOAN OXETLKNG EMLOTOANG, HE TNV €vBelen “GDPR” mpog
AWP P&C SA, Mpepetng ap. 10, TK 17342, Ay. AnuNTpLog ATTIKAG. H AoKNoN Twv SIKOLWUATWY YIVETAL ATEAWC, EKTOC AV
TO OXETLKO altnpa EMaVAAAUPBAVETOL CUXVA Kol AOyw OYKOU CUVETAYETAL Yo TV ETatpeia S10lknTikd KOOTOG.

Ye nepintwon nou Bewpelte 6tL Blyetal ka b’ oLoVERTOTE TPOTO N MPOCTAGLA TWV MPOCWTILKWY o0 SeSopévwy, Umopelte
va poaduyete otnv Apxn Mpootaciag Aedopévwy MNMPoowTikou XapaKTHpa, XpNOLLOTIOLWVTOG Ta akoAouBa otolxeia
ETUKOWVWVIOG:

lotooeAida: www.dpa.gr

Tayudpoutikn AlevBuvon: Aewddpog Knduolag 1-3, T.K. 115 23, ABrva

TnAedpwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpoviko Taxudpopelo: contact@dpa.gr
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