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Allianz (i)

1. Ewoaywyn

Jag euyaplotolpe mou emhé€ate autd to Acdallotriplo TupBolato thg AWP P&C S.A. yla tThV mpootacia tou
Aodollopévou AVTIKELLEVOU 2ag.

H «Eméktaon Eyyunong» amnoteAel éva AopaAlotiko Mpoidv mou oxedldotnke ano tov AodpaAlotr, nTot To EAANVIKO
Yrnokatdotnua tng oAAodamng (YaAAkng) acdhaAloTikng etaipeiag Pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv acddAon Tou AVTIKELLEVOU 00G (ZUOKEUR) yLa ETILOKEVUN 1 AVTLKOTAOTOON O€ TePIMTwaon eNEAEUONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovteg Opoug & MNpoinoBEéaoelg.

Fevikéc MAnpodoplieg

OL «Opot ko NpoUmoBéoeig» pall e To «AopaAiotrplo ZUpPBOAALS Zag» (éyypada mou edefng kal xapLv cuvtopiog Ba
kaAouvtal amd kowol w¢ «Acdaliotiky Z0uBacn») amotelolv To avTIKeEipevo the AcdaAlotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmen tng Aodaliong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Stadopég ek tou mapovrog AcodpaAiiotnplouv Zuppolaiou, mpwta Tuyxavouv edapuoyng oL Opol Kal
MpoUmnoBEcoelg kat, Uotepa, oL Slatdgelg tou AopaAilotnpiou ZupBoAaiou pe auThv TN CELPA.

MNapakaloVpe 6mwg AndOei umdPn otL:

e Tpénel va emiBePatwoste 6Tl 1o AodaAlopévo AVTIKEIEVO Tag e€akoAouBel va KAAUTITETOL Ao TNV gyyunon
TOU KATOOKEUAOTH. 2€ QUTAV TNV Tiepintwon, Ba mpénel va £pBete oe emadn Ye TN Ypapup €umnpETnong Tou
KOTOOKEVQOTH.

e Tpénel va emubelkvietal n  Amodel&n/TiuoAdylo Ayopdc Tou AchaAOHEVOU AVTIKELUEVOU KaATA TNV
£€yepon/umoBolr omolacénmote anaitnong/atiwong oto mMAaiclo tou mapdvtog Aodaliotriplou SupBoliaiou.
Mapakalolpe onwe N Anddelén autr puldooetal o acPaAEC onueio.

KateBAn6n kabe Suvartr mpoomdbeLa MPOKELUEVOU VA KATACTOUV Ta poavadepBEvTa Eyypada omAd Kol KATavonTa Kot
va Teplypacdouv, mapdAAnAa, pe cadrvela ot Opot kat MpoinoBEoelg Tou mapovtog aodaAloTikol MPoiovTog.

To Aodaliotriplo ZupPBorato xel ekdoBel Baoel Twv MANpodopLWV ToU MapacXEBNKAV KATA TO XPOVO TNG Ayopds.
Epelg, wg Aodahiotng, Ba mapéxou e TI¢ acdaALloTIKES KAAUELG TTou eplypadovtal oTo mapov eyypado twv Opwv Katl
MNpolmnoBéoewy, UTIO TNV alpeon TNG KATABOANG Twv and pHépoug Zag AcPaAioTpwy Kal TN CUPUOPdWOT Zag e OAEG TIC
Slatagelg Tou mapovtog.

Oa MapaTNPrOETE, €MiONG, OTL TO APXLKO YPAUUO Oplopévwv Aé€ewv eival kedahaio. tnv evotnta «Oplopoi»
anobidovrtal ol évvoleg TwV Aé€ewv autwv. Ot KePAALSEG XPNOLLOTIOLOUVTAL ATTOKAELOTIKA Yla AOYoug SLlEUKOAUVONG Kal
0USOAWG EMNPEATOLV TIG AOPAALOTIKEG oA KAAUYELG.

MapakaoU e OMWE QVAYVWOETE TIPOCEKTIKA TO oUVOAO TG AcdaAloTikng 2ag ZUuPBacng wote va BePfalwOeite otL
QVTATIOKPIVETAL OTLG AVAYKEC 2aG KAL OTL KATAVOELTE TIG MAPEXOUEVEG KAAUELG KAL TOUG LOXUOVTEG YEVIKOUG OPOUG
KoL e€QULPEDELG.

Y€ MeplMTWon Mou MPOKUYEL KAmola aAAayr oTa MPOCWTILKA atolxeia tou AodaAlotnpiov ZupBolaiou Zag f yla
TUXOV €pWTNOELG TToU adopouv TIg aodalloTikeg KaAUPELS N av kamola SnAwaon sival eopaApévn, TapaKaAoU e
OTIWG ETUKOLVWVNOETE poll Mag, Héow nAekTpovikoU Taxudpopeiov oto yougr@allianz-assistance.gr ] TNAEGWVIKWG
ot0o: 2119909014.

JupPBarAopeva Méepn tou AodpaAtotriplou ZupBolaiou

. Eocic / Aopahiopévog / Akarovxog / Afmeng tng AodaAong: Eosic, wg Aopaliopevos/AkaloUxog mpEMeL va eloTe
0 povadikog 8loktAtng/n novadikn sloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va glote 18 eTwv Kal avw. Ta
MPOOWTIKA  Xa¢ otolxela kat n  8tevBuvon 2ag onuewwvovtal oto Acdaliotiplo uppolato Xag. O/H
Aodaliopévocg/Akatolxog avadepetal, eniong, we Eoeic (A Eodg).

O Aodaliopévog eivat o/n Awatovyog tou Aodaiiopartog, we kabopiletal otoug mapovteg Opoug kot MNpoinoBEoslg.

o Epeic / Aopahotrig: To EAANVikO Ymokatdotnua tng alodamic (yaAikrg) aodaAloTikAg stalpeiog pe tnv
enwvupio «AWP P&C S.A.»,- avadépetal wg Epeic / Epag / Aopallotrg oto mapov Eyypado.
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2. Oplopoi

Ol yevikol oplopol Twv 6pwv ) dpAdcewv Mou xpnaotpomnolovvtal ota éyypada tng AchaAlotikng ZUpuBacng enegnyolvratl
TapaKkATw Kot £xouv To (6lo vonua, omou yivetal avadopd og autolg(£g). OL ev Adyw OpOoL UItopoUV VOl EVTOTILOTOUV arod
Ta Kepalaia apyLlkd ypAULaTd Toug oto tapdv yypado.

H Antodelen Ayopag (m.x. THoAoyLo) elval to éyypado mou amodeikviel Tl To AodpaAiopévo

Avtikeipevo Zag ayopdotnke amd Ecdg, Katd tnv Huepounvia Ayopd¢ Acodaliopévou
Andéei§n Ayopadg Avtikelpévou. To éyypacdo auto Ba TPETEL va TTEPLEXEL CUYKEKPLUEVA PECO AVAYVWPLONG

tou AchoAlopévou AVIIKELUEVOU, OMWE KOTAOKEUQOTH, TUTO/UOVTEND, OElplakd apldBud

kat/f apdud IMEL

H tun ayopdg tou Acdaliopévou AVTKELMEVOU Zag OmwG avaypddetal otnv Amodeign
ApXtkA Tyur) Ayopdg Ayopag (cupnepilapBavopévou tou ONA). H Apxikn Tiury Ayopdg Sev .ooduvapel pe tnv

enionun T KATaAOYoU TOU KATAOKEUAOTH yia To Acpallopévo AVTIKEipevo.

Qc aocddaAiopa voeitat n umoxpéwaon (mapoxr) tou AcdaALoTr TTou TPOKUTITEL Ao eEMEAEUGON

AcddaAiopa AodalilotikoV KivdUvou Kkat cuviotatal gite og xpnuatikn anolnuiwon site o avtolaola
QmoKatAaoTaon TN {nuiag.
AcdaAiopévo To kawvoUplo ayaBo mou BplokeTal oTnv KUPLOTNTA KAl KATOXN ZOG, KOTOTLV ayopds, Kal To
Avtikeipevo onolio €xete aodpalioel og EpAG.
Acdaliotiiplo To €yypado mou emiBePalwvel TV acdaAloTikn Zag KAAuyn oto omolo avaypadetal n
ZupBoAao Huepopnvia Evapéng loxbog tou kat n Huepopnvia Anéng loxvog tou.
Acdalotiki H mpayuatonoinon n enélevon tou aocdaliopévou/kaAumtopevou  kvduvou  (m.x
Nepintwon / AtuxnuaTiki Znuid) mou umoxpewvel thv Acdoaiiotikr Emxeipnon (Epag) mpog katafoAn
AcdaAioTikog tou Acdoliopatog otov AcHaALOUEVO EML OKOMW OTOKATAOTAONG TNG {nuiag Tou €xel
Kivéuvog umooTet.
To mooo mou npenel va kataBAnBel anod Eodg yia tnv Aodaliotikny KaAun og avtadAAaypua
AcddaAiotpa LE TA SIKOLWUOTO KALL TLG TTAPOXEC TOU Ttapovtog Aodpaliotrplou ZupBolaiou. MNepthapBavet

tov O6po AcdoAioTpwy LE TOV LoXUOVTO CUVTEAEDTH.

ZnULa ou TpoKOAE(TaL amo €va anpoobOKNTO KOl N €0KEUUEVO cUUBAV Tou Aappavel
Xwpa o€ KABopLopEVO XPOVO Kal TOMO Kal EMNPEALEL TN AELTOUPYLIKOTNTA 1| TV acdaln
xpron tou AodaAlopévou Avtikelnévou. Mmopet va odelletal og akolola ) Tuxaia mtwon,
oclykpouan 1 emadn Ke vypd.

ATuXnUOTIKA Znpd

EuAoya Métpa OAa ta péTpa mou Ba kpivovtav wg KAtdAANAa kat avapevopeva va AndBouv and Ecdg yla
Mpootaciag ™V poAnyin TNG KNXAVLIKAG 1 NAEKTPLKAG BAABNG Tou AodaAlopévou AVTIKELUEVOU 2aG.
I;z:z:;:::g::opaq H nuspounvia,’ KATA TNV om?ia €k600nke u? TIAPACTATIKO ’mb?\r]cnu? (ané&st&ln/rtu’o}\évto),
AVTIKEEVOU ToU A0HAALOPEVOU AVTLKELLEVOU TTIOU AyOopACATE WG KALVOUPLO, OO EUIMOPLKO KATACTN LA,
JTaBepO XPNUATLKO OGO 1 TOGOOTO oL £papUOleTaL O€ €KOOTN amaitnon yLo acaALloTIKN
181 ZuppeToXn arolnuiwon, To onoio Bapuvel tov Aopaliopévo/Alkatlouyo Kat to omoio o Achoaiilotrg Ba
adatlpéoel katd tnv Katafoln tng achaAloTikng amolnuiwong.
Kepauvog To aneuBeiag xTUTNUA KEPAUVOU O GUGLKA OVTIKELLEVAL.
Mnxavikr R HAektpik  BAABN €faptripuatog mou amalteital ylo tn Aeltoupylkotnta i tv acdadr xpron tou
BAAGPn Acdallopévou AVTIKELUEVOU 2aG.
To péyloto moco avd AcdaAlotrplo JUMPBOAALO, O OXEDN LE TNV apeXOUevn AcdaAloTiki
‘Opro EuBlvng KaAun. Oa katoBAAOUE TO KOOTOG YLO EMLOKEUEC, OVTLKOTAOTACN 1 anolnpiwon HéEXpL To
‘Oplo EuBuvng, wg opiletal oto Aodaliotrplo ZuppoAato.
AvOAUTIKA Tteplypadn TwV YEVIKWVY KAVOVWY TIOU LoXUouV yla KABe emipépouc acdalloTikn
Opot kat OL:JuBC!Of]. E6w Ba BQELTE ’touq c'>p’ouq Kall 't’l.q eEo%Lpéos’Lq Tou ’Loxoouv yla tnv Aoclba}\wtu(r']
MpoimoBéceLs KaAudn. Mapakalolpe onwg Adfete unmoPn otL povo ot Opou kat MpolmoBEcelg mou
avaypadovtal oto mapov £yypado Loxvouv yla to Acodaliotiplo ZupPoOAald Zag. Ta
T(POPAEMOUEVA EK TOU VOLOU £Tepa SIKalwpaTa Zag ev emnpedlovrtal.
Nepiodoc AshEAoNC H 5lél:pK8L(1 LoxUog tou acdaAloTikol MPoidVTog, w¢ avaypadetal oto Acopallotrplo
ZUMPOAaLo Zag.
Nepiodog H mepiodog, katd tnv OSldpKeld TNG omoiag, Mmopeite va aldfete yvwpn Kol va
Ynavaxwpnong UTIOVOXWPNOETE amo To mapov AcpaAilotriplo ZupBoiato.
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pocBeta ebaptipata MNpocbeta efaptipata mou mepllapfavovtal ota  apylkd mopadotéa amo  Tov

napadotéou KOTAOKELAOTH (T.X. TNAEXELPLOTAPLA, AOUPLA 1) LLAVTEC, GOPTLOTEC, AKOUOTIKA)
efonAopol b ! ’ ’ '

. , H xwpa otnv omola €XETE TNV KUPLOL KATOLKLOL 00G KoL SLAUEVETE TIEPLOCOTEPO ATO 6 UAVE
X6opa DLOOVAC Xwp n X n p S K p p HNVEQ

ava £1oC.

3. Tevikoi 6pol

OLmopaKAaTw 6poL LoXUOoUV yLa To cUVOAO Tou Ttapdvtog Aodahtotrplou ZuppoAaiou.

Ma va kaAUntteote BAoEL TOU Ttapovtoc, To AodaAlopévo AVTIKEIUEVO oag TIPETEL:
1. Na umdyetal og pia amo TG Katnyopieg Zuokeuwv tou o AodaAloTthg €xel avaAdBel TV achaAloTikr) KAGAun
2. No £XEL ayopaoTEL amod To NAEKTPOVIKO Kataothua You.gr otnv EAMGda Sta tou Sladiktuakol Tomou
You.gr -Click.Shop.Unbox. | You.gr
3. Noa ouvodeUeTal amo EKOCLTETPpAUNVN (24unvn) VOULUN EyyUnon
4. Na ¢épel CE onpavon (n ev Aoyw onpavon mioTtomolel OTL OUOKEUEG ou TouAnBnkav otnv E.E., €xouv
aglohoynBel wote va MANPOUV TLG ATIALTHOELG UYLELWVNG, aodAAELAG Kot TTEPLBAANOVTIKIG TPOOTACLAG).

AodaALlOEVA TIPOCWTIA KAL AVTLKELHLEVAL

To mapov Acdaiiotrplo TuppoAato LoxUeL povov av siote:
e Gvw Twv 18 Twy, Kot

e n Xwpa Alapovig oag eivat n EAAGSa.

To mapov Acdaiiotrplo TuppoAato LoxUet povo yia to AodpaAiopévo Avtikeipevo:
e IOV £XEL ayopaoTtel ano Eodg, kat

e ¢xeLxpnolpomnolnOei cuudwva pe TG 0dnyieg ToOU KATAOKELAOTH, KL

o £XELXPNOLUOTOLNOEL yLa OLKLOKE KOl TIPOCWITLKA XPHoN.

Huepounvia Ayopag Acdaiiotriplou ZupBolaiou

To napov Acdolilotriplo SUPBOAALO LOYXUEL LOVOV OV EXEL AyOPOLOTEL:

e £w¢ TPELC (3) pnAveg mply amod tn AREN tng SLEToUC eyylNoNG TOU KOTAOKEUOOTH ] €V YEVEL TNG VOULUNG SLlETOUG
gyyunong, n omoia eyyunon apxetol amno thv Huepopnvia Ayopdc tou AopaAlopévou AVTIKELUEVOU (WG N NUEpOUNVia
0yopAg Tou opileTal 0T OXETLKO MAPAOTATIKO amddelEnc/TLpoloyiou).

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aopaliotriplou SupBolaiou avaypddetal oto Acdpaliotriplo SupBOAaLd ag mou
amnotelel pépoc tng AodaAloTikig Tag ovpPBaocng. H évapén toxbog tou Acdaliotnpiou SupPBolaiou ag Kol Twv
ETUEPOUG KAAU P EWVY auToU Tehel uTO TNV aipeon tng eddnal kataBoAic Twv npoPAendpevwy achaliotpwy mpo
™G €K6OCNC TOU.

e To Aodaliotriplo ZupPBoéiaio Ba Angel katd tnv nuepounvia ARéng oxvog mou avaypddetal oto AcdaAloTtrpLo
JUMPBOAaLS Zag, epooov oUTe Eoeig oUte Epeig €xoupe akupwaoel To AodaAlotrplo Zuppolato.

Avaveéwon tou AcdpaAiotriplou ZupoAaiou
To AodaliloTtrplo ZUPBOAaLS Zag dev SUvaTaL AVAVEWGNG.

Huepopnvia Evapéncg loxvog kat Anéng tng Aodaiiotiknc Kalvyng
e OLaodaMoTikeG KaAUYELG TOU TapOVToG achaAloTikol tpolovtog dEpouv LoxU
»  0pXAG YEVOUEVNG TNG EMOUEVNC NUEPAG amd TNV nuepounvia ARENG TNg apxikng, Sletolg, gyyunong tou
KOTOOKEUAOTH N TNG EV YEVEL VOULUNG SLETOUG yyUNnong
e HAA&N ™ aopaAlotikig KAAU NG EMEPXETAL AUTOMATA:
» e TOMEPAC TNG SLapkelag Loxvog tng Aodaliotikig Kahung, ntot Suo (2) £tn, oe mepinmtwon Un enéAevong
¢ AodaAlotikng Mepinmtwonc r €éwg otou eniteuxBet to Oplo EuBUVNC Mag, 6molo ano ta Vo mponynBeil
XPOVLKA.

4

‘ExSoon: MDDR_FOE_V1.01/2025


https://www.you.gr/

Allianz (i)

Nw¢ va akupwoete 1o Aodailotriplo ZUpUPoArald og
KatayyeAia anod Ecag:

Karta tn didpkela loxvog tng Nepltodov Yravaxwpnong (Andéoupaon)

‘Exete Sikalwpo — eviog Sekatecodpwy (14) nuepwv Kal Xwpilg UTIOXPEWSON VA SNAWOCETE TLG AULTIEG — VOL OKUPWOETE

TO TaPOvV AcdaALloTtrplo ZUUBOAALO AMOOTEANOVTAG TO OXETLKO €yypado Yrmavaxwpnong oto MOpoKATW OToLKEld

ETKOWVWVLAG:

o  Méow e- mail: yougr@allianz-assistance.gr

o  Méow tayxudpopciov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog Anurtplog ATTLKAG

H mepiodoc Yrmavaxwpnong Twv 14 cuvantwyv nuepwv Eekva amo tnv Huepounvia £ékdoong tou Acdaiiotnpiou

JupBolaiou, wg auth opiletal oto Aodpaliotriplo SupBoialo 2ag.

o  Av bev €xete untoBAAeL i 6ev MPOKELTAL VAL UTIOBAANETE £YKUPEG AELWOELG YLl AoPAALOTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Zag emotpadel to MANPEC TOCO TwWV KotaBAnBéviwv
Aodahiotpwv. Ta katafAnOévra achaiiotpa emtotpedovtal evtog Tplavta (30) NUEPOAOYLAKWY NUEPWYV OO
v napoAafn anod Epdg tng AnAwong Yrnavaxwpnong.

o Av €xete umoBarAel afiwon yla aodaliotiky anolnuiwon katd tn didpkela tng Neptddou Ymavaxwpnong,
efakohouBeite va €xete to Skaiwpa vo akupwoete to Acdaliotiplo SUPBOAad cag, wotdco Epeic
arntaAAacopeda TN urtoxpEwaong yia emtotpodn Twv kataPAnBéviwy and Eadc achaliotpwy.

Metd tnv Nepiodo Yravaywpnong (KatayyeAio)

o  Edv umoPBdAete to altnpud oag HeTd To MEpag Twv Sekatecodpwy (14) nuepwv amno tnv Huepounvia €ékdoong
tou Aodaliotnpiov ZupPoAaiou, Ba AdBete pa kat’ avaloyio amolnuiwon yla TNV TWHA ayopag Tou
JupBolaiou mou éxete kataPBalel (ta pn dedoulevpéva aopaliotpa), umtd TNV MpolToBeon OTL Sev €xete
umoBadAel kamola Afiwon katd tn Sldpkela TG ev Aoyw meplodou. Ta pn dedouleupéva acddliotpa
enotpédovtal evtog tplavra (30) nuepoloylakwy NUepwy armd tnv mapalopn ano Epdc tng KatayyeAiag.

o  Av g€xete umoBaMiel afiwon yla acdallotiky amolnuiwon UETA To TEPOC TG Sldpkela tnG Mepldodou
Yravaxwpnong, e€akohouBeite va £xete To Sikaiwpa va akupwoete To Aopaliotriplo ZupPolatd oag, wWotdoo
Epelc amalaodueba Tng umoxpEéwong yia emotpodn Twv KataBAnBéviwy and Ecdg achaiiotpwy.

Evavtiwon (KatayyeAia)

o Exete 10 Skkalwpa va evavtiwBOeite otn clvayn tng cUPPAONG YL CUYKEKPLUEVOUC AOyouG, wG autol
opilovTal OTo EMLOUVATTOMEVO €VTuTio Evavtiwaong, evtog Tplavta (30) nuepwv anod tnv Huepopunvia ékdoong
tou Aodalilotnpiou Tuppolaiou ac.

o  Av bev €xete untoPfalel N Sev mPoOkKeLTal va UTIOBAAAETE €yKUPEG AfLWOELS yia aodalloTiki anolnuiwon Katd
™ SldpkeLa ¢ Neplodou Evavtiwong, Ba 2ag ermotpadel To mMARpeg Mood Twv KataBAnBéviwv AchaAioTpwv.
Ta katapAnBévia achaAilotpa eniotpedovtal evtog Tplavta (30) nuepoloylakwy NUEPWV Ao TV mapalafn
anod Epag tg AnAwong Evavtiwong.

o Av éxete umoPBaMiel afiwon ywa acdaAotikn amolnpiwon katd tn Stapkela tng Meplodou Evavtiwong,
efakohouBeite va €xete 1o Skalwpa va akupwoete to AcdaAlotrplo ZUPBOAaLd cag, wotdco Epeig
anaAlacoueda NG uToxpPEwaong yla emotpodn Twv KataPAnOéviwy and Ecdg achaiioTpwv.

Katayyehia anéd tov Acpalioti):
‘Exoupe 1o Sikalwpa va katayyelhoupe 1o Aopaiiotplo TUPBOAALO Zag 1 va aAAAEOUE TOUG OPOUG AUTOU LLE AUEDN
edapuoyn av Eocelg:

‘Exete evepynoel Ue AVEVTLUO TPOTO N €XETe mapAocxel umaltiwg eAAmeic mAnpodopieg, katd t olvayn tou

Aodaliotriplou ZupBolaiou Zag, /Kot

‘Exete ekouoiwg StaotpePAwoel 1 anokpUPeL otolxeia, katd tnv unmoBoAr agiwong yia achaiiotikn anolnuiwon,

r/kat

‘Exete Slampdtel f £xete emyelpnoeL va Slampaete anatn, f/kat
‘Exete aBetnoel umaitia TG CUUPATIKEG UTIOXPEWOELS oag H/kal Tapapldoel omolovénmote ouowwdn 6po tou

napovrog Aopaliiotnpiov Tuppoiaiou.

Y€ OAEG TIC AVWTEPW TIEPUTTWOELG, AToAAACcoOpEDa amo TNV KataBoAr Twv UToAeutopevwy Acdaiiotpwy.
Ye nepintwon 6g mou emAé€oupe va katayyeiloupe To AodaAlotrplo ZUPBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE eyypADWG.

ewypadiko nedio Kalvyng

To mapov Aodahiotrplo Zupporato pépet Loyl ehOooV ayopAaoTnke amd mpocwrna Pe Xwpa Alopovrg tTnv EAAGda, n
omola dev petaPAndnke kab’ oAn t Sidpkela LoxVog TN Meplodou Aadaliong mpokeLévou va Bewpeital Loxupd Tto
Aodalilotriplo ZupBoOAaLo Zag.

Ol AcdaAiopévol Kivduvol LoxUouv yua:
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Allianz (i)

Ginhal Anistance

e ao0dAALOTIKEG TIEPUTTWOELG TTOU EAafav Xwpa evtog Twv oplwv tng EAANVIKN G EMikpdtelag.

e 00dAAOTIKEG TEPUTTWOELG TTOU EAafav xwpa Katd tn Stdpkela Tagldlol cag mpog ToV UTIOAOLTTO KOGHO yLa
XPOVIKO Slaotnpa pKpOTEPO 1 (00 Twv TpLdvta (30) cuvamtwy NUEPWV. TN TEPLMTWON TMOU KATA TV
SLapkeLa Tou ev AOyw TaLdlol oag eméABel Aod ootk MNepimtwon, autr MPENeL va avayyEAAeTaL apeAAnTl
o€ Epag. Oa Siekmepaltwooupe Ty aflwon Zog yla achaAlotikr anolnpiwon otav enmotpéPete otnv EAAGS
omnou kat cuvnpate to AodaAiotrplo Zuppolato.

Tpomnornotunosig Aodpaiiotnpiov ZupBoAaiou
Mpanti eruPefaiwon: Tuxov tpononotioelg oto Acdaiiotrplo ZupBoiaio Ba amattouv ypartr eriBepaiwon and EPAC.

Tpomornotnosilg tou Aodaliotnpiov JupBoAaiou amnod tov AopaAloti

MropoUpe va avaBewproou e ta AcddAotpa, Tnv 161a TupPETOX Kal/f Toug mapovieg Opouc kat MpolmoBéoelg ava
naoca otyu Adyw Keipevwyv VOUoOeTIKwY amaltioswy. Oa sldomownbeite TOUAAXLOTOV 2 UAVEG VWwPLTEPA yLa TUXOV
aAAayEG TIOU TIPOTEiVOUUE PECW NAEKTPOVLKOU Taxudpoueilou. Av 6ev oupdwveite e QUTEG TIG OAAAYEG, UMOPELTE va
aKkupwoete To Aopaiiotrplo ZupBoOAato evtog tplavta (30) nuepwv adotou evnuepwbeite yU autég. Av anodacioste
Vo TIPOXWPNOETE 0€ akPWON eVTOG NG MePLdSou Twv TpLavta (30) nuepwv, Ba Sikatovote Kat' avaloyia emotpodn
Twv AcdaAloTpwy yLa Toug HAVeG Ttou dev €xouv MOPEABEL, uTtd TV PoUTOBeon OTL dev €xete uTOPBAAEL kamola Afiwaon
wWoOToU TNV NUepopnvia urtoBoAnc katayyeAiag.

OL UTIOXPEWOELG 20§

Ye mepimtwon ek pépoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
0KUpWOooUHE To Aodalilotriplo SUMBOAaLd Zag Kat va un GEPOUE Kapia euBUvn yLa TIG OXETIKES afLwOELG amolnUiwaonc.
MPEMeL val TNPELTE TIC TTAPAKATW UTIOXPEWOELG YLA VA TTAPAUEVEL Loxuprn N Aodaltotiki Kaluvyn Zag:

e Noa cuppopdwveate pe 6Aoug toug Opoug kat NpoimoBEaoelc.

e Noa pn ouvantete AcdhaAlotrplo SUPBOAALO AV ZaG EXOULLE EVNUEPWOEL OE TIPOYEVECTEPO XPOVO OTL Sev emBupoL e
va avaldBoupe tnv achaiion Zag. I autnyv Tty nepimtwon, Ba Zag enotpéPoupe Tuxov AcdhaAlotpa mou £XETE
KaTaBaArAeL.

e No MOG EVNUEPWVETE €VIOC Sekateoodpwy (14) nuepwv yla TUXOV aAAAYEG TIOU TIPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouV TNV Aodpaliotikny Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopleg, katd tn ouvayn tou AcdaAlotrplou Tuppolaiou kat tnv
unoBoAn aflwong yla acdaAiotiki anolnuiwon.

o Av mpokUouv £€oda Aoyw Peudwv i avainbwv mAnpodoplwy, ta onola Stadopetika dev Ba eiyav
nipokUPEeL av oL mapexoueveg MAnpodopleg NTav akpLBeig, dtatnpolpe o Sikalwua va afLwooULE TNV
TIANPWLI AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuod nmou sival duvatdv, wote va datnpeite to Aopaiiopévo
Avtilkelpevo oe katdotacn eUpubung Aswtoupyiag kat va ¢povtilete ywa tnv amoduyn 1 TouAdxlotov
ghayLotomnoinon tou kwduvou ¢Bopadc f anwAelag.

o Av 10 AodaAlopévo Avtikeipevo umootel {nuud ) katoaotpadel katd tnv Tepiodo Loxuog Tou
Aodalilotriplou Zuppolaiou, mpEMeL va Mag EVNEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAATOG Kal
6n evtdg oxtw (8) NUepwV amo tnv nuepopnvia mou €AaBe xwpa n ev Adyw {nuia f n Kataotpodr Tou
Aodpallopévou  Aviikeldévou kal va Mag mapaxwprnoete 1o AocdoAlopévo  AvTKeipevo
(mepthapPavouévwy kat Tuxov MpocBetwv efaptnudtwy Tou mapadotéou e€omAlopoU, epoOCOV
XPELAOTEL) TIPOKELUEVOU VA TO EEETACOUE.

KatapfoAn AcdaAiotpwv
e To AodaAlotpa mpemel va kataBaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy pEMEeL va ipaypatonotnBel katd tn cuvayn tou AchaAlotriplou TupBoAaiou.

AleBveic Kupwoelg

To Aodaliotrplo ZUPUPBOAaLO Zag dev unopel va mapéxel kaAupn r 0pelog otov Babuod mou eite n kGAUYPN ) To 0deAog
Ba napapiole onoladnmote edpappootéa KUpworn, vopoBeoia 1 kavoviopud twv Hvwuévwyv EBvwv, tne Eupwnaikng
‘Evwong, Twv Hvwpévwy MoAttelwv ApPePIKNG 1 omoladnmote aAAn £dapUOCTEA OLKOVOULKN N EUMOPLKN KUpwon,
vopoBeoia ) kavoviopd. Oa anoppintoupe aLWOoELS 0 TPOCWA, ETALPELEG, KUBEPVAOELS Kal GAAQ Tpita Hépn oTa omolia
QTaYOPEVETAL AUTO, BACEL EBVIKWYV ) SLEBVWY CUPDWVLWY I} KUPWOEWV.
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Allianz (i)

Edappootéo Sikato kat Awotdikia

Q¢ edpappootéo Sikalo opiletal to Sikawo tng Xwpag Awapovng, NTol to EAANVIKO Kal OAEG oL €MIKOWWVIEG Kal
TEKUNPLWOELG OXETLKA LE TO Topov AodaAlotriplo TupPBolato Ba mpaypatonololvtal otnv EAAnvik yAwooa. Tuxov
Sladopég mou mpokUTITouV anod N o€ oxéon e to Aodailotrplo ZUpPBOAato Ba emAUovVTaL AMOKAELOTIKA KAl LOVO Ao
Ta appodia Akaotripla Twv ABnvwv.

AodoaAloTtig

To EMNVKO Ymokatdotnpa tng aAdodamng (YoAAkrg) aodadiotikig etalpeiog pe tnv enwvupia "AWP P&C S.A.",
(Mpepetnc 10, TK. 17342, Aylog Anuitplog, ATTiKNG) To omoio Asltoupyel vouipwg otnv EAAASa éxovtag adelodotnOel
npog touTo amo tnv Tpamnela tng EAAMAS0G, avaAapBAveL TOUC EV TOU TTOPOVTOC oPaALOTIKOUC KIvEUVoUS Kal ekSideL TO
napov Acdailotrplo Tupupolato.

To EAANVIKO Yrokataotnua tng aAAodamng (YaAAkAG) aodaAloTikng etatpeiag pe tnv enwvupio "AWP P&C S.A." é€xel

Vouilpwe eyypadel oto Mevikod Epmopikd Mntpwo tng Fevikng Mpappateiag Epmopilou kat Npootaciag Katavaiwtr, pe
aplBuo kataywplong 124252501001.

4. 2uvoyn tov AcdaAiotriplov ZupBoAaiouv

Tiaodaliletay;
O mapakdatw mivakag cuvolilel ta otoleia Twv AcpoAloTikwv Zag KoAUPewv (AcdoAlopévo Avtikeipevo &
Aodaliopévol Kivduvol).

AodaAlopévo AvtiKeipevo

Q¢ opiletat oto achaAloTrplo CUPBOAALO GAG, TO OMOLO UTTAYETAL OTNV
T(POLOVTLKN Katnyopla Mpotdvta Texvoloylag evdeiktika: Kovaodleg, Dopntol v
YrioloyLotég (Laptops), 086veg Ymohoylotwy, Ektunwtég, Desktop PCs, Tablets

Acdaliopévog Kivéuvog

Mnxavikn i HAektpik BAABN (wg oL ev Adyw BAGBEG opllovtal oTtnVv apyLKkn
€yyunon tou AcpaAlopévou AVTIKELUEVOU)

Optla MNapoxwv kat Aflwoswv

e Metd tnv amodoxn) TG aflwong Jag, Katd tn Slakpltikg pag ecuxépela, Ba  emiokevdooups, Oa
OVTIKATAOTHOOUHE 1 Ba anmolNUwooU e To ACPAALOUEVO AVTIKEIEVO, OTIWG TIEPLYPAPETAL TTOPOKATW KATOTILYV
™G anod Pépoug oag KataBoAng Ttou mooou tng 16tag ZUMUETOXNG (Edooov edpapudletal).

e (¢ OUVEMELL TNG QVIIKATAOTAONG N TNG amolnpiwong, To €eAATTWUHOTIKO AodaAlopévo AVTIKELUEVO,
cuumnepAapPavopévwy OAwv Twv TipooBetwy efaptnuatwy mapadotéou e€omAlopoy, Ba mepdosl otnv
LloKTnola pag. Tuykekplpéva, Ba mpénel va ta petaPipdacete og EQAG ta Avw, wg mpolndbeon yia tn Aqdin
JUOKEUNC AvTilkatdaotaong i amolnuiwong.

e To Oplo EuBUvng Mag yla to Aopalilopévo Avtikeipevo 2ag dev Ba umepBaivel tnv Apxikn T Ayopdg tou
Acdpallopévou AVTIKELUEVOU 2aG.

Napoxn Nepwypadn Opo
‘Ewg to avwtato Oplo
e Oa koAUpoupes ta ££oda (gpyaocia, avtaAlaktikd kat | EuBuvng Mag ya

Eriokeun petadoplkd KOOTN) TOU OTOLTOUVTAL yla TNV E€MLOKEUN | aohaAloTkh amolnpiwon
ToU AoPaAOUEVOU AVTIKELEVOU TIOU €XEL UTTOOTEL {NULd. | avd Acdahtotriplo
JuppBoAato.
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e e mepimtwon avikatdotaong, Oa AdPete, Katd TN
SLAKPLTLKN pag EVXEPELD, VOl AVOKATOOKEUAGOKEVO 1 €va
véo AodaAlopévo AVTIKEIPEVO TO KOOTOG Tou omoiou Ba
€YKELTAL OTOV UTIOAOYLOMO TNG ApXIKAG TAG Ayopdg Tou
Aocdollopévou AvVTIKELUEVOU pelov Tou Tocootol /
TocoU UTOTIUNONG OTWG TEPLlYPAdETAL OTNV EMOUEVN
evotnTa.

¢ Havtikatdotacn Ba eival i61o LovtéNo A To MANGCLECTEPO

Ll00SUVAHO HOVTEAO e TO ACPAALOUEVO AVTIKELMEVO TTOU
Avtikatdotaon SlatiBetal oTto €UMOPLO TN OTWYUA TG  UTOROAAC TNg
aglwong yia acdaAiotikn anolnpiwaon (§ev pmopouue va
gyyunBoulpe to (6o xpwpay).

e Av 10 Aodallopévo AVTIKEIUEVO Jag¢ avTlkataotadel
oLudwva pe Toug tapdvteg Opoug kat NpounoBéaelg Tou
Aodaliotikol Npoidvtog, Ba ekMANpwWOOUUE TV UBUVN
Mo BaoeL tou mapdvtog Aadpaliotriplou Tuppolaiou Kat
Sev Oa mapéxoupe mepaltEPW KAAUYN LEXPL TN AREn Tou
Aodahiotriplou ZupPolaiou, oute avahoyikn emiotpodn
XpnUatwv twv AcdaAiotpwv Pdaoel TG mMeEPLOSOU
kaAung mou Sev €xeL xpnotpomnotnOet.

O péylotog apliuog
aflwoswv yla achaAloTiki
anolnuiwon/acdpdaiiopa
avépxetal o€ pia (1)
aglwon ava Acdaiiotrplo
ZupBoAato.

e Oa AdPete eite Swpokapta xpnuatikol mocou (n omoia
SUvatal £€apyUpwong OTOo NAEKTPOVIKO KATAOTNUA
You.gr otnv EAAGSa Sla tou Stadiktuakol tomou You.gr -
Click.Shop.Unbox. | You.gr elte xpnuatikn anolnuiwon, n
omola Ba €ykewvtal oTov UTIOAOYLOUO TNG APXKNG TLUAG
Ayopdc tou AocdaAlopévou AVTIKELUEVOU Melov NG
UTIOTLLNONG OTIWG TIEPLYPADETAL OTNV EMOWUEVN EVOTNTOA.

Anolnpiwon

e Av 1o Acdallopévo Aviikeipevo ag amolnuuwBetl
oUudwva pe Toug tapovieg Opoug kat MpolnoBEoelg Tou
AodaAlotikoU Mpoidvtog, Ba eKMANPWOOUE TNV eUBUVN
pog Baoel Tou mapovrog AodaAilotrplou Tuppoliaiou Kat
bev Oa mapéxoupe mepaltépw KAAUYN LEXPL TN ARén tou
Aodaliotriplou ZupPolaiou, oute avahoyikn emotpodn
XpnUatwv twv AcdaAiotpwv Pdaoel TG mMEPLOSOU
kKaAung mou Sev £xeL xpnotpomnotnOet.

Yrotipnon kat Idia Zuppetoxn

Av n aflwon Zag yla achaAloTikr anolnuiwon €Xel WG AMOTEAECUO AVTLKATACTOON TOU AGHOAALOUEVOU AVTLKELUEVOU N
anolnuiwon, n ayopaotikn afia autou (Bacel Tng anmodeléng ayopds) Ba UTTOKELTAL O UTIOTIIN G, AVAAOY A LIE TOV XPOVO
TIoU €xeL MapEABeL ammod TNV nUepopnvia ayopdg tou AohaAlopévou AVTKeELUEVOU. To HEYLOTO TTOoO amolnuiwong Ba
eivat n Apxtki Ty Ayopdc tou AodaAiopévou AVTIKELUEVOU UEiovV TOU TocooTol / mocou umotipnong.
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NapepXONEVOC XPOVOG AITO TNV OlyOpPA TOU
AcDAALOUEVOU AVTIKELLEVOU 20§ KOLL TNG Nocooto unotipnong
unofoAng aiwong yia acpaliotiki anolnpiwon

[0 éwg 24 pnveg] EyyUnon Kataokevaoth
[24+ £wg 36 pnveg] 40%
[36+ £wg 48 prveg] 60%

Aev edbapuodletal 16wa Tuppetoxn (moad cuppetoxng AadpaAiopévou otn {nuLd) oto mopov Acpalilotikd Mpoidv.

Mmnopet to Aodaiiotriplo ZupBolato va petafiBactel oe AAAO MPOOWTO;
To Aodaliotriplo SupPBdiato Sev pumopet va petapipaoctel oe GAAo poowTo.

Mropel to Aopaiiotriplo ZupBoAato va petafiBaotel oe GANO QVTLKELMEVO;
To Aodpaliotriplo SupBoéiato Sev pmopei va petaPipactel o SLadOPETIKO AVTIKEIPEVO.

5. Eapéoelg

E€apgoelg oxetikd e o AodpaAlopévo AvTikeipevo | AN aVTIKELLEVAL:
Ta akolouBa e€atpolvtal and thv Aodaiiotikr) KdAudn:

1. Noutd Avtikeipeva, ANV Tou cUYKeKPLUEVOU / povadikol AcdoAlopévou AVTIKELLEVOU YLO TO OO0 ayopAaTnKE
n aoddiion.

2. Avohwolpa Mépn: Mépn tou AoPallopévou AVTIKELMEVOU TIOU UITOpoUV va avtikataotabouv and Ecdg, wg
TIPOPAEMETAL €K TWV 06NyLwV A€ltoupylag TOU KATAOKEUQAOTH), N OVTLKOTAOTOON TWV OMoilwv evoéxeTal va
QTaLTE(TAL YLA TNV ATTOKATAOTOON TNG AELTOUPYIKOTNTAG TOU ACHOALCUEVOU AVTIKELLEVOU.

3. Aavelopéva avtikeipeva: Otav 1o Acodaliopévo Avtikeipevo Saveiletal oe tpitov amd Ecdg 1 otav 1o
AodaAiopévo Avtikeipevo daveiletal amnod tpitov and Eodg.

4. Avtikelpeva mou ayopdotnkayv anod Eodg amno tnv Mkpila Ayopd.

5. Avtikeipeva mou 8ev dépouv CE orjpavon f avdloyo ofpa motomnoinong (N ev Adyw oruoveon mLoTtomnolel otL
avtikeipeva mou mouAOnkav otnv E.E., £xouv aflohoynBei wote va mANPoUV TIC ATOLTHOELS UYLEWVAG, 0.0AAELOC
Kal tepBaAAOVTIKA G TipooTtaciag).

Afgooudp, Ta omoia mepAappdavovtal oTtny apxLKkr cuckeuaaia.

AvTIKe{pEVa TWV OTIOlWV 0 OELPLAKOC aplOUoC A o aplBudg IMEI €xel adapedei, aAowwbei, tpomomotnOsei i eivat
SuocavayvwoToc.

E€alpolpeva ZupBavra:
To akO6AouBa cupPavta e€atpouvtal anod tnv Acdalilotikn Kaluyn:

1. Ektog tng MNeplddou Aodaliong: omolodnmote cupPav €Aafe xwpa mpo TNG NUepounviag évapéng r Katomw
A€ewc Tng AodalloTtikig KaAung, Omwe oL nuepoUNnVieg auteg avaypadovtal oto Acdaiiotrplo TupBoialo Zac.

2. ATuXnUATIKN ZNpLd: Znuid, n onola mpokAnBnke amod £va avamaviexo Kal pun nbeAnuévo ocuppay, to omoio €Aape
Xwpa ot évav kaboplopévo xpovo Kal to omoilo £PAae tn AsttoupylkdTnTa R TNV acdalrn xprion Ttou
AodaAlopévou AVTIKELEVOU.

3. Mpoiumapyxouoa {nuia n  PBAA&Pn, o tumog tng omoiag (BAGPNG) dev Ba kaAumtotav amd tnv €yyunon Tou
KOTAOKELAOTH ToU AoDAALOUEVOU AVTIKELLEVOU 2ag.

4. Omnoladnmote ateANG EMLOKEUN TIOU EMLOUVERN €VIOG gyyUNGoNG Il OMOLASHTIOTE ATEANG ETMLOKEUN TIOU EMLOUVERN
€KTOC €yyUNONG KaL n orola €Aafe xwpa pnv KAVovTag xprnon tou mapoviog Acdpaliotrplou TupPBoliaiou.

5. Znuud mpokAnBeloa amd xprion aviiBetn mpog TIG 0dnyleg Tou Kataokeuaotn (m.x. eodalpévn eykatactaon,
ouvappoAoynon).

6. Znuud n omola MPokANBONKe amd odAApATA KATA TN KOlIKA TTapaywyr Kol oXeT(eTal He avakANOELS, Ol Omoleg
SlevepyoUvTal amo ToV KATAOKEVAOTH.
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Allianz (i)

Xprion tou AcpaAlopéVou AVTLKELLEVOU YLOL EUTTOPLKN )| GAAN LN TTPOCWTTLKN Xpron.

Onotadnmnote afiwon mou oxetiletal pe mapdvoun xprion tou AcdoAlopévou AvTkeLpEVoU N pagn n mapafioon
OMOLACOSATIOTE KU BEPVNTLKAG OTTAYOPEUONG 1) KavoviopoL and Ecdc.

AKkatdaAANAN xprion tou Acdpaliopévou Avtikelpévou Zag f {npLd mou odeiletal o Bapld apéleLa.

EokeppEVN TPOKANCN {NKLAG: ZnLd, n omola TPoKANBNKe amd eOKEUUEVEG EVEPYELEG N TAPAAELPELS EK PEPOUG
Tou AodaAiopévou n InuLa mpokAnBeioa oto AodaAlopévo Avtikeipevo Zag and un e€ouclodotnuévo XpRotn.
AnwAela tou AcHaALOUEVOU AVTIKELLEVOU.

KAomr AodaAlopévou AVTIKELUEVOU.

AnwAeLa AeSopévwy.

AveKTA eAaTTWHATLKA pixel otnv 006vn Tou AcHOALOUEVOU AVTLKELLEVOU, BACEL TN TIOALTIKA G EAATTWHATIKWY pixel
TOU KOTAOKEVAOTH.

Xwpntikétnta Mnatapiog: AMwAELa Lkavotntag dtatripnong doptiou.

Znuia, n omota pokAndnke amo Mupkayld, Kepauvd, YPnAn tdon pevpartog tpododoaiag, Ekpnén, BavdaAlopo.
Kakn n AavBaopévn xprnon tg ayopags ebopoywv.

BAABN 1 amwAela AELTOUPYLKOTNTAG TIOU TIPOKAAE(TAl Qmd LoUG UTOAOYLOTWY, TOPOMOL0 KaKOBouAo
T(POYPAUUOTIONO | XOKApLopa Ta omola meplhapBdvouv evBelkTikd Loug, Solpeloug immoug (Trojan horses),
okoUAnkLo (warms) kat BopuBec Aoyikig (logic bombs).

ZekAelbwpa 1/katl rooting tou AVTIKELMEVOU 1 gykaTAoTacn I emovayopd omolacdAmote edapuoyns f
TIEPLEXOUEVOU QUTNG Omwe, emadég, Odedopéva, pouoikn, odwrtoypadieg, 1 Aoylopikd oto AvTKeipevo
QVTLKATAOTOONG.

Omnoloénmote cupPav, to onoio MPokARBnke amod ohpaApata 1 LETABOAEG TOU AOYLOULKOU KAl TOU AELTOUPYLKOU
OUCTALOTOG ANV TWV TEPUTTWOEWV TIOU KOAUTITOVTAL IO TNV yyUNCHN TOU KATOLOKEUAOTH).

Znua, n omoia eivat amotéAeoua $Bopdg Adyw xpnong, StaBpwong, ofeidwong cuveneia pakpompoBeoung
€kBeong oe aegpoyevn vypaoia (udpatpol) f elval anotédeopa GAANG emdeivwong, n omoia mpokaAeital amno n
TPOKUTITEL HUOLKA amod ouvrOn xprion f €kBeon, n omoia nmepthapupavel, ald dev neplopiletal og, opalparta A
PWYUEC, Ta omoia Stadidovtal otadlokd.

Znuiég otnv epdavion (atedntikn {nuid) i SucAeltoupyieg, oL omoieg pmopouv va amokatactabouv pe kabaplopo
ToU AodaALloHEVOU AVTIKELWEVOU ) HUE ouvnBn ocuvtrpnon, oL omoleg Sev emnpedlouv TN AELTOUPYLKOTNTA, TN
Aettoupyla r tnv achain xprion tou AcdaAlopévou AvTKeLEVOU. OLTNULEG oTnV epdavion meplhapBavouv, aAAd
Sev meplopilovtal og, ypatlouviEg, BaBouAwpaTa, TOAKIOUATA, AMOXPWULATIOMO, UIKPEG PWYHEG KAL onuadLa.
MpoBARuata opeAOUEVA OTLG UTINPECLEG TTOU TTAPEXOUV TpiTa HéEPN (TLX. tapoXr) NAEKTPLKOU PEUUATOG, aEpiou,
vepoU, SLaSIKTUOU UTINPECLWY TIEPLEXOMEVOU ).

Omnoladnmote {nuia r BAARN, n omoia mpokAnBnke evoow To AcHaALGUEVO AVTIKEIUEVO ZaG BPLOKOTAV OTNV KOTOXN
etatpiag tayvpetadopwy / taxudpopeiov i omolacdrmote AAANg popdng unnpeoiog mapadoong, n omoia dev
amoteAel LEPOC TNG EMLOKEVUNG, yLa TNV omola peptpvouue Epeic.

Eloxwpnon appou: {nuLa, n onoia mpokAndnke and appo, n onoia £xeL eloXwpr ol oto AodaAlopévo AvTikelpevo.
Znuia, n omoia mPokAnBnke anod eEwteplkd cuppavta, onwg katalyida, puolkd dalvopeva, TTUPNVLKY EVEPYELQ
kol kaBilnon eddadoug, embpoun EVIOUWV, NAEKTPOUAYVNTIKO TOAUO, €ite avBpwroyevolg eite ¢GUGCLKAG
npogAevong, OSlappon, pumavon n poAuveon, ovilouoa aktwvoBolia 1 poAuvon amd padlevépyela, amo
OTIOLOSATIOTE TUPNVIKO KAUGLUO 1} Ao OMOLOSATIOTE TIUPNVLKO AMOBANTO Ao TNV KAUGN TUPNVIKOU KAUGLOU N
amo TG padlevepyES, TOELKEG, EKPNKTLKEG 1 AAAEG €TUKIVOUVEG LELOTNTEG OMOLOUSHTIOTE EKPNKTLKOU TUPNVLKOU
UNXavIopoU R omoloudnmote HEPOUG Tou, KUPOTA TECNG amo agpookddn Kal GAAQ UTTAPEVA QVTIKEMEVA, T
orola KLvoUVTaL e TNV ToxUTNTA TOU HXOU N TIAVW oo auTh.

ZnuLa, n onoio MpokANBNKe Apeoa f EUPECA OO, EIVaL CUVETIELD I CUVOEETAL E, TTOAEUO, ELOBOAN, EMAvVACTOON
1 omoladNTMOTE TPOHUOKPATIKY €eVEPYELR, avefaptnta amd omoladnmote GAAn attia | ocuuPav, ta omoia
ouveloh£pouv Tautoxpova 1 pe orotadnmote aAn aAAnAouxia otn {nuLd. Na To oKOmMO AUTAC TG €aipeons we
TPOUOKPATIKA EVEPYELQ VOELTOL N Xprion N N ertamellolevn xprion BLOAOYLKAC, XNUKAG Kat / ; TupnViKA¢ Blag and
omoLodAMoTE Atouo f opada atdpwy, eite evepyel autdvoua eite yla Aoyaplacpo i oe cuvdean pe omoladnmote
(omoleadnmote) opydvwon (opyavwaoelg) 1 kKuBEpvnon (kuBepvroelg), n omolia (TPOUOKPATIKH EVEPYELA) AaUPBAVEL
XWpa yLa ToALtikolg, BpnokeuTikoUg, LEEOAOYLKOUC 1 TTOPOUOLOUG OKOTIOUG o mepAapBavouy thv mpdBeon
EMNPeOOUOU omolacdnmote KuBEpvnong kal / r tnv mpokAnon ¢oBou oto Kowvd | oe OmMoLoSATIOTE PEPOG TOU
KowoU kal / r omoladnmote evépyela Bewpoluevn amd thv KuBépvnon tng Xwpag Moviung Katowkiog wg
TPOLLOKPOTLKI EVEPYELQAL.
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6. YmoBoAn afiwong yia acdpaAiotikn anolnpiwon

AvtilapBavopacte OtL kaBe aflwon yia achaAloTiky anmolnpiwon Unopet va Stadépel. Oa e€eTAo0OU e KABE eMUEPOUG
oUVOMAO TtePLOTACEWY TIPOTOU AGPOUNE Lo anodaon.

Mote punopeite va urtoBaiete afiwon yla acpaAlotikn anmolnuiwon yla mpwtn ¢opa;
H mpwtn nuepopnvia katd tnv onola propeite va umoBdalete afiwon yla aodaliotikhy amolnuiwon kabopiletal oto
TAPAKATW TivaKa.

Atiwon ywa AodaAiopévo Kivéuvo Npwtn nuepopnvia unofoAng agiwong

Mnxavikn i HAektpikn BAGBN o Ao v nuepounvia évapéng tng AcHaALOTIKAG

K&Auvdng rtot amo tnv endpevn npepa tg ARgng Tng
SLeETOUG VOULUNG EYYUNONG

YrioBoAn aéiwonc yia Aapaiiotikry Arolnuiwon / Aopaiiopa

MapakaAoUUE OMWG EMLKOWVWVNAOETE pall Mag

e  LEowWw nAekTpOVIKOU Taxubpopeiou oto e-mail pag yougr@allianz-assistance.gr n
e TnAedwvikwg oto 24wpou Kat edptd (7) nuepwv tnv eBdounada Asttoupylag TnAedwviko Kévipo EEunmnpétnong

Mag:2119909014.

H unnpeoia Staxeipiong Aopaliotikwy Nepmtwoswy (aflwoswv), mapéxetal dta tou apuddlou mpog auto TuRpa Mag,
Asutépa £wg Napaokeun (e€apoupévwy Twv apyLwv) amo tig 9.00m.u £wg Tig 5.00p. .

Mapakalolpe Onwc umoBAaAAeTe v aflworf oag eviog oxtw (8) NUépwv amo TNV NUEpPopnvia eméleuons g
AodalloTIKAG MepimTwong wote To AcHaAOUEVO AVTIKEILEVO VA UTTOPEL VAL EMLOKEVAOTEL KOlL N KATAOTAGH TOU val
pnv emdelvwBel mepattépw.

Av umdapyxet adikaloAoyntn kabuotépnon peTtafl tng emeABouong AcdaALOTIKNG MEPIMTWONG KAl TNG UTIOBOANG
aflwong yla achaAloTikn anolnpiwon oe ENAg KL av n Mepiodog Katd TV omola EMITPEMETAL VA aG UTIOBAAETE
omoladnMoTe TolauTh alwor Zag Sev €xel ANEeL, evEEXETAL VA TPOOAPUOCOUE Th SLleuBétnon tng aflwong oag ot
TePMTWON TTOU OL UTIOXPEWOELS O €XouV auénBel Adyw tng kabuotépnong.

Mpémel va unmtoBaAete €ykupn aflwon Kal va MOpACYETE TIG amapaitnTteg kat aAnBeic mAnpodopieg mouv Ba Zag
{NTNCOUE.

Otav enukolvwvroste pallt Mog Ba 0og EVNUEPWOOUNE OXETIKA UE TIG TTAnpodopieg Ttou xpelalopaote and Eodg kat kat’
eAdxlotov Ba Tag {NTACOUE:

Amodetén otL to Aodailopévo Avtikeipevo eival achollopévo anod Epdg ot to Aopaliotriplo SupBoialo
Mepypacdn tou Tt cuVERN oto Aodpallopévo AvTiKeipevo Zag.

Tnv Antodetén Ayopdg tou Achallopévou AVTIKELLEVOU.

Tov oelplokod aptduod (S/N) / IMEI tou AodaAiopévou AVTIKELPEVOU.

Mpémel va Slatnpeite to apxlkd TWLOAOYLo, TNV amodelfn kal ta SkaloAoynTika Eyypada Tng ayopdg Ttou
AocdaAlopévou Avtikelpévou. Oa 2ag {ntriooupe va Mag ta mapadwoete wg Andodelen Ayopdc.

T kAvete otav eykplBel n aiwon Zag;
MNpénel:

Na dnuioupynoete avtiypada achaleiag katl va Staypdete tuxov Sedopéva oto Acdallopévo AvTikeipnevo 2ag.
Aev dEpoupe euBUVN yLa TNV MWAELD TWV SeSoUEVWY Zag, OMwWE KL av pokUPeL. OAa ta 6eSopéva Ba adatpolvtal
and OAa ta AcpoAlopéva AVTIKE(PHEVA TIOU AmMOOTEANOVTOL TIPOC EMLOKEUN TPV QO OTOLASHTIOTE EVEPYELQ
Slaxelplotwy Tou €xet eykplBel amo EUAg yla AOyoug EUTILOTEUTIKOTNTAG.
Na adalpEoete TUXOV eTAOYEC KAEWOWUATOG, KWSLKOUC Kal amevepyomnoinon thg eVpecng tTou AchaAlopEVOU
Avtikelévou (edooov udiotatal).
Na adatpéoete kat va Gulatete mpdobeTa TUXOV oTolXEla OTWG KAPTEG SIM, Micro SD, KAPTEG UVANG Kol BrKEG
(edboov udiotavral).
Na emkolvwvnoeTe pall Mag wote va 0pyavVWOOUHE KATA Th SIKA HaG ekTiinon:
» elte ™V amootoAr TexVIKoU, amo to cuppeBAnuévo Siktuo Mag Emokevaotwy / Texvikng Ymootnpng,
oToV XWpPO 2o (oL epyaocieg emblopbwaong mpaypatonolovvtal and Asutépa £wg Mapaokeun, 09:00-17:00
otnv dnAwBeioa StevBuvon TG AcbaAlopévng SUOKEUNG),
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» eite Vv amootolr toxupetadopéa (courier) yia tnv mapalapry tov AcHaAOUEVOU AVTLKELUEVOU KOL
petadopd oto Kevtpo Texvikng EEumnpétnong. Ta kootn petadopdg mMPog KoL amd TO KEVTPO TEXVIKAG
efunnpétnong Ba emBapuvouv Epag.

e ITIn meplmtwon MOU oog EVNUEPWOOUUE OTL To Aodalilopévo Avtikeipevo oag Ba petacdepbel oe KEVIPO TEXVIKAG
UTOOoTNPLENAG LG, TTaPAKAAOU LE OTIWG TO TOMOBETOETE e aohAAELQ OTNV APXLKI) CUCKEUAOLA TOU 1| O€ TTOpOuOoLa
cuokevaoia yla va anoduyete emumAéov {NULEG KATA TN SLApKela TNG UETadopAs Kot va €XeTe Stabéoiua thv
TPWTOTUTIN amoSeLEn/TLoAdyLo ayopdc TG Kat To Aodaliotriplo ZupBoAato.

Mw¢ opiletat Kot KOAUTTETAL N alwon oag;

e Av 10 AcdaAlopévo AVTIKEIMEVO Zo¢ £Xel €MIOKeEUAoTel Ywpi¢ tnv mponyoluevn £ykplorp Mag, pmopel va
amoppidoupe 1 va HELWCOUUE TO TToa6 ou Ba kataBAnOel yia tn SteuBétnon tng aiwaonc.

e  Jeomoladnmote nepimtwaon dpépel euBUVN £va AANO TPOCGWTIO A VOULKH OVTOTNTA YLot OTLSATIOTE KAAUTITETAL A0 TO
Acdallotriplo TUPBOAALO Zag, £XOUUE TO SIKalwHA va amaltiooupe KGAun aneuBelag amd auto to Tpito PEpog,
SLadopeTika evdexeTal va avakaAEoOUE Ta £§06a TOU KAAUWOUE (T.X. YLoL TNV ETLOKEUN 1} QVTLKATAOTOON TOU
QVTIKELMEVOU).

Tt Ba ocupPel av SnAwbBoulv sodpaApéves i eAAneic mMAnpodopieg and EcdA¢ n KAmolo

TIPOCWTIO TIOU EVEPYEL €K LEPOUG ZAG;

e Av Mag mapdoyete sodaApéveg | eAmeic mAnpodopieg, £xoupe to Skaiwpo va pnv oag mMapAcXoUUE TtV
amattovpevn KaAun.

e  Av Eosig fj kAmolo mpdowTo mou evepyel ek HEpoug 2ag umoBallete untattiwg afiwon mou sival, pe omolovénimote
tpomo, eadaluévn f untepPoliki f oe mepimTwaon mov unootnpifete pia afiwon mov mep\apPBavel eodalpéveg,
UTEPPBOALKEG 1) amatnA£ég SnAwoelg avadoplkd pe Tov aodallotikd kivbuvo f Ta mpookoplobévta éyypada, Ba
QMWAECETE OAEG TLG TAPOXEG 2O Kal To AodAALOTPA TTOU €XETE KATABAAEL yLa To apov Aodahtotrplo ZupBoAato.
Evoéxetal, emiong, va avakaléooupe ta £€oda €ykupwv aflwoswv Tou €xoupe SleuBetroel oTo TAAICLO TOU
napovtog Aopalilotriplou ZUupBoAaiou KAl €K TWV UOTEPWV SLATILOTWOAE OTL Eixav MpoBeon andtng. Eivat mbavo
VO KaToXwpIlooupe KATL TETolo o BAoelg SeSopévwy yla TNV KATOMOAEUNON TNG OTTATNG KAL VA EVNUEPWOOUUE
AAAOUG OpYyaVLOUOUG.

TiLBa cupBel pe TNV aflwon oag av Exete cuvaeL TEPLOCOTEPEC AOPAAELEG;

. Av €xete Sikaiwpa amolnuiwong and allo AcdaAiotrplo ZUUPOAaLO, SNUOCLO OpYAVIOUO 0PAALONG N UTIOXPEWDH
TIOU QIMOPPEEL AT VOO 1) KAVoVIoUO, odeilete va Mag evnuepwaoeTe Kal eivatl mbavo va anoppioupe Tnv afiwon
ocaG. QOTO00, MPOKELTAL Va oG TPpoodEPoupe KAAU PN OTLG TEPLTTWOELG TIOU AUTO otolxeloBeteltal und To mapov
Aodalilotriplo ZuppoAato yia nuLa mou dev kalumtetat and aAAo AopaAiotriplo ZuppoAato, Snudaclo opyaviopo
aodAALONG 1] VOULKN UTIOXPEWGT TIOU QTOPPEEL OO VOUO ) KAVOVLOUO.

e Av mpdayuatt MPoodPEPOUUE TPOKATABOAIKA KAAUYN KATOMWV aITAUATOG oag, MetaPifdlete to Sikalwpa
anolnuiwong 2ag ano ahho AcdaAtotrplo ZupBoiato, Snudolo opyaviopuo acdAALong i VOULKA UuTtoxpéwan Tou
anmoppEeL and AAAO VOUO 1 KAVOVIOUO o€ ENACG.

e  AvbLaBéteTe neplocOTEPEC AOPAANELEG TIOU 2§ KAAUTITOUV yLa TOUG 8louc aodalilopévoug kKivbUvoug, odeilete va
urtoBaAete aflwon HOVo o €vav aopaALoTr) KL VA TOV EVNLEPWOETE AEMTOUEPWG YL TIG AAAEC AoPAAELEC. ATIO TNV
TAEUPA TOU, 0 0.oPaALOTA G Ba EMKOLVWVIOEL LE OAOUG OO0UC €XOUV TPOSPEPEL APAALON YLA TO CUMPBAV WOTE Vol
oupPalouv ota £€oda.

Atlwon yU acdaAloTikr anolnuiwon Katd Tpitwv pepwv/aAwV a.odaAloTwy

Y& avtaAAaypa yla tnv kataBoAn anolnuiwong Kat, LEXPL TO OPLO QUTAC, YWWOUAOTE SLKaLoUXOoL TwV SIKALWUATWY Kal
TWV EVEPYELWV TIOU €XETE 0Tn S1aBe0r Zag N dikalolote evavtiov 6owv dEpouv euBUVN yla tnv atiwon. Av, Aoyw Sikwv
JaG evepyewwy, Sev eipaote MAEov oe B£on va EKTEAECOUE QUTHV TNV EVEPYELA, UMOPOUUE VO amaAAayoUE GUVOALKA A
o€ PUEPOC TWV UTIOXPEWOEWV Mag amévavti Zag.

7. YmnofoAn Napanovwv

Yotn mpotepalotnTa Tou Achalloth eival n BEATLOTN AVTATIOKPLON OTL A0DAALOTIKEG AVAYKEG TWV TIEAATWV TOU,
TAPEXOVTAG OVA TACA OTLYUR OTOTEAECUATIKEG UTNPeoieg uPnAol emumédou. ¥to mAaiolo autd, o AcdhaAlotig
Seopevetal va katafaAel kabe duvatr mpoomdbela TPOKELUEVOU va TtapacXeBolv £yKalpa Kol AIMOTEAECUATIKA Ol
npoonkouoeG aodoAloTIKEG umnpeoieg otov Aodaliopévo/Akaovxo. Mapd talta, ot mnepimtwon Tmou o
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Ginhal Anistance

AwkatoUxoc/Acdpaliopévog emBupei va urmtoBAaAAel otov Aodallot mapdmovo os oxéon eite pe to aocdallotriplo
OUMBOAALO TOU elte pe TIG AODAALOTIKEG UTINPECLEG TTOU TOU TAPACXEONKaY, UMOpEL va To MPALeL Pe Evav amd Toug
TIOLPOKATW TPOTIOUG KoL CUYKEKPLUEVAL:

(a) eite péow pnvopatog nAektpovikoU taxudpopeiou (e-mail) otnv nAektpovikn &levBuvon quality@allianz-
assistance.gr;

(B) elte péow tnAeopolotuniag (fax) oto 211-1099818,

(v) elre Tayubpouika otn SievBuvon:

EAMNnvikd Yrokatdotnpa tng arodamng aodadiotiki emxeipnong «<AWP P&C S.A.» Mpepetng 10, Aylog AnuATpLog,
T.K107 43, ABriva

I'vwotomnotjote Mag to ovopa 2ag Kot tov aplBud tou Acdaliotiplou ZupBolaiou Zag Kat tov aplBud atiwong
anolnuiwong, émou amatteital, Kot emovvadpte Mag avtiypada tg oxetikng aAAnloypadiog kabwe avtd Ba Mag
BonbnostL va enefepyactolpe To apdnovo ag, To CUVTOUOTEPO SuvaTo.

Oa kataBaloupe kabe duvatn mpoomndbeia yla va BeBatwbolpe OtL €eTAlOUNE TO TAPANMOVO ZaG €Vvidg eUAOYOU
XPOVIKOU SLOCTAMATOG.

MNapdAAnAa pe thv umtoBolAn mapanoévou fag I os epintwon mou dev kavormolnBeite amnd tnv andvnor Mag, uropeite
va anevBuvBeite otnv Tpamnela tng EANGSocg | otnv Ave€dptntn Alolkntikr Apxn «Zuvryopog Tou Katavalwth» ota
KATtwOL otolyeia:

Ate0Buvon: Aewdopog ANe€avdpacg 144, ABrva (T.K. 114 71)

AtaSLIkTuaKoG Tomog: http://www.synigoroskatanaloti.gr/,

TnAépwva emkowvwviag: 210-6460862/210-6460814
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AHAQZH NPOZTAZIAZ MPOZQMIKQON AEAOMENQN

I. EIZArQrH

To eAANVIKO uTtoKaTAoTna TG aAlodamr¢ aoPalloTIKAG eTatpeiag pe TNV emwvupioc AWP P&C S.A., mou edpeUlel otV
0806 Mpepetic 10, 173 42, Aylog Anurtplog, Attikn, (dbe€rc n «AWP» rj «Etatpeion), eivat unebBuvo yia thv enefepyaocio
TWV MPOCoWTILKWV oo Sedopévwy o AapBavel ota mAaiola €kdoong Tou mapdvtog aodpaliotnpiov cuppolaiou f katd
v aitnon oag npog achaiilon f KATA TV eEMEAeVOn TOu aodaALoTKoU KvdUvou. tTnv AWP avayvwpiloupe kat Sivoupe
TIPWTOPXLKN onuacia oTny mpootacio TNE LOLWTIKOTNTAG COG KAl TWV TPOCWTILKWY 0aG SE50UEVWV.

Il. TI AIPOZQNIKA ZAX AEAOMENA ENEZEPTAZOMAZTE

H ouM\oyn kal emefepyacia Twv Mpoowrikwy oag Sedopévwy yia tn AP tou aodaAloTikol tpoiovtog yivetal amnd toug
apuodloug kat efouclodotnuévoug umtalnloug | cuvepydteg tne Etatpeiog pog kat adopd ta otoleia mou pag
YVWOTOTOLE(TE oL (6LoL, OMWE oTolKelo TauToMmoinoNG Kal emikowwviag, otolxeia mou adopolv otnv uUNd acddaAlon
OUOKeUN KaBwg KaL Ao otolxela mou avaypadovtal oto aodailotiplo cupoAato.

11l. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA MNPOZQNIKA ZAZ AEAOMENA

H Etalpeia emeepydleTal Ta avwTEPW MPOOWTILKA SeS0MEVA, YL TOUG akOAoUBOoUG OKOTIOUG:

A) >to mhaiolo £€kdoong Kat Slaxeiptong tou aodaAiotnpiou cuppolaiou ) pLv amo t cuvayn tou, L6iwg:

i. Ml tnv Tawtonoilnon kat enmaAnBeucn twv otolxelwv cag,

ii. Mo TNV emkolvwvia OXETIKA Ue {nTrpata tou adopolv Tn cUVAANAKTLKA oag oxeon ue tnv Etalpeia,

iii. T tnv ektipnon tTou Kwélvou ota mAaiola TG aoPaAloTikig cUMBACNG KAl yla ToV KABOPLOUO TWV YEVIKWV Kal
EL8LKWV 0pwV AUTAG, KaBwg Kal To avaAoyo aoddALoTpo.

iv. Tla t™ Olaxeipion t™g acdaAotikng oUpBaong kaBoAn tn Sudpkela oxUoG f KAl META TN ARENn autng,
CUUTEPLAOUPBAVOUEVNG TNG EKTIUNONG, TOU €AEYXOU KAl TOU Slakavoviopol Ttng achoAloTikhig amolnuiwong oe
nepintwon enélevong tou achaAloTikol KvdUvou  Kal Tng KataBoAric Tou mpoBAEMOUEVOU GTOUC 6POUC TNG cUPBAONC
noool (Aodaliopatoc). InUelwTEoV, OTL EhOCOV XPELACTEL Vo EMEEEPYACTOUUE OTA TAAICLA TOU €V AOyw OKOToU Kot
gvaioBbnta nmpoowrnikd cag dedopéva, Ba Intnbei n pntr oag¢ cuykatdBeon. H un mopoxf cuykatdbsong i twv
OTALTOUUEVWY OTOoLXElWY, KOBWE Kal N TuUXOV dpon tng cuykatdBeong oag oto YéAov Ba mapéxel otnv Etatpeia to
Swalwpa tng KatayyeAiag, pe dpeon wxv, Tou acdaliotnpiou cuppolaiov cag KabBwg KAl Apvnon EKMTARPWONG
OTOLOCSHTIOTE UTIOXPEWGNG TNG ETALPLAG ATIOPPEEL Ao TNV aodaALoTikr cUUBacn. 2 KABe mepimtwon oag Bupiloupe
OTL £xeTe SIKalwUa VA aAVOKAAECETE TN OUYKATABEDT cOg ava aoa oTyur, xwplg BERata va Blyetat N vouLLdTnTA TNG
enefepyaoiag mou Baoiotnke otn cuykatabeon MPo NG avAKANGHG TNG.

B) 2to mAaiolo cuppopdwong tng Etatplag Pe TIg UMoXPEWOELG TTou Beomilovtal amo To EKACTOTE LoXUOV VOUOBETIKO Kal
KOVOVLOTLKO TAaiolo, 16lwg avadoplkd pe TNV epappoyn TnG Loxvouoag acdaAloTikig kal dopoloyikng vouoBeaiag.

I 1o mAaiolo evnpuépwaonc oag and tnv Etatpeia yla véa mpoidvta f/Kat UTtNPECieg mou Tatpldlouv pe ta evdladépovta
KOl TLG T(POTIUNAOELS 00¢, £HOCOV MAPACYETE TN PNTH 0OC CUYKATABEDN, Ylo TOV OKOTO QUTO, cUMWVA Kol e O0a
opifovtal avwTtépw mepl cuykatdbeong.

IV. NOIOI EINAI Ol AMOAEKTEZ TQN NMPOZQMNIKQN A AEAOMENQN

H enegepyacio Twv MPoownikwy 6e50UEVWY TTOU TNPOUVTAL oTa apyxeia TG ETalpeiag yivetal amokAELOTIKA KAl LOVO amd
dUOLKA KOL VOULKA TIPOOWTTA TTOU TEAOUV UTIO TOV EAEYXO TNG Kol SLaBETOUVY Ta avTioTOLXA EMAYYEAUOTLKA TIPOCOVTA TTOU
TLAPEXOUV ETIOPKELG EYYUNOELG QIO TIAEUPAG YVWOEWV KOL TIPOCWTIIKAG OKEPALOTNTOC VLA TNV TAPNCH TOU amoppnTou.
Ta &edopéva mou cog adopolv pmopet va StapiBacBolv o dMeg (avt)aodaAloTIKEG €TaLPleG, 08 OUVOESEUEVEG
€TUXELPNOELG Tou Opihou tng Allianz Partners, kaBwg kal o€ cuvepyalopevoug Pe Thv Etalpeia mapoxoug ota mhaiola tnhg
VOULUNG AeLToupyiag TG acdaAloTtikng cUuBaonc, oto Babud mou autd eival avaykaio yla tTnv kKaAUtepn e§unnpétnaon
0ag KOl TNV TOPOXH TWV UTINPECLWY, OMwG aodaAloTikou Slapecolafntég, eTalpieg Slaxelplong amolnUlwoewy,
etalpieg enelyovoag petadopdc kat SeUTEPNG LATPLKNAG YVWHNG, €Talpieg duAagng kat Statnpnong apxeiwv, etalpieg
UTNPECLWV TNAEDWVIKAG EEUTNPETNONG MEAATWY, SIKNYOPOUC, EPEVVNTEC, TIPOYLOTOYVW LLOVEC.

TéNog, n Etatpeia evOEXETOL VO YWWOTOTIOLAOEL Tat SES0UEVA CAG OTIC APUOSLEG SNUOOLEG/SIKAOTIKEG ApXEC oTo Babuo
mou emBarAetal amod 1o LWOXVOV VOUOBETIKO Kol KOVOVLOTIKO TAaiolo, epooov umoPfAnBel oxetikd aitnua 1 epocov
odeilel va urtoBaAlel avadopd He Ta eV AOyw OTOLXELX XWPLE TtponyoUEVn EL8LKN EVnUEPWON.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiclo uAomoilnong Twv €pyaclwy TNG, KaBwg Kol cuppopdwong He TG SLOTALELG TOU LoXUOVTOG
KavovioTikoU mAatciou pmopel va mpoPaivel otn StaBifacn /amodoxn S€S0UEVWV MPOCWTILKOU XAPAKTHPO TPOG f/Kal
oo TG BuyaTPLKEC TNG EPOOOV AUTO amalLTELTAL.

H avwtépw meplypadopevn Safifacn n dtacuvdeon mpaypatonoleital cUpubwva Pe ta MPoPAsnOpeva anod tnv
gupwrnaikn vopoBeoia yla tig Etalpeieg mou e6peliouv og XWPEG eviog Eupwmaikng Evwong i amd To KATA TOMoUg
VOUOBETIKO TAaioLo yLa TLg Aounég Etalpeieg ektdg Eupwnaikng Evwonc.

H SwaBipaon mpoowrikwyv dedopévwy o XWPES ekTO¢ Eupwraikng Evwong, Ba mpEmel va MpayUOTOMOLETaL LOVO
£dOCOV OL YWPECG OUTEG TTAPEXOUV EMAPKEG EMIMESO MPOOTAGLOG TWV TPOCWTILKWY deSOUEVWY. X€ epIMTWON ToU N Tpith
Xwpa ektog Eupwraikng Evwaong Sev MapEXEL EMOPKEG eMinmedo MPOOTAGIOG MPOCWTILKWY SES0UEVWY, TO TIPOCWTTLKA
6ebopéva pmopouv va SlaBLBactolv otnv ev Aoyw Xwpa Hovo gdv n mpootacia SeSouévwv MPoPAENETAL OO KATOLO
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oupdwvia SwaBipaong dedopévwy, n omoia efacdalilel £vo emMapkEG eminmedo mMpootaciag ) CUVIPEXOUV oOL
npoUmoBEoeLg mou poBAEMEL pntd n Eupwraikn kat n €Bvikn vopoBeoia (m.x To unokeipevo Twv dedopuévwy oTo omolo
avadEépovtal £xeL cUVALVETEL pnTwG otn StaBifaon).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta npoowrnikd oag Sedopéva mou enefepyaletal n Etalpeia tnpolvtal UTIOXPEWTIKA KaB’ OAn T Stdpkela ou rBAAEL
0 OKOTIOG TNG eMeéepyaciag, ToL TOUAAXLOTOV yLa XPOVLIKO Sldotnpa ioo pe tn Sldpkela tou aodpaliotnpiov cuppolaiou
Tou ayopdocate. Me tn Anén autng (tng didpkelag), Ta Sedouéva tnpouvtal cUPPwWVA PE TO LoXUoV BECULKO TTAALoLO YLl
TO XPOVIKO SlaoTnua mou TPOBAEMETAL amo T AREN TNG ETUXELPNMATIKAG OXEONG N YLoL 0G0 XPOVO amalteital yla tnv
TpodoTiLon SIKawUATWY TG ETalpeiag evwmiov Atkaotnpilou i kat GAANG appodiag Apxng. H Etatpeia €xeL Beomioel kat
edapuolel Swadkaoia kataotpodng mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
aratteital n dlatrpnon Tou apxeiou yla tn CUPUOPPWAON LUE TLG VOULKECG KOL KAVOVIOTIKEG QALTAOELG ] yLa ThV ipooTacia
Twv oupbepovTwy TG Etatpelag, kat Baciletal otig odnyieg tng Apxng Npootaciag AsSouévwy Npoowrikol Xapaktpa
(1/2005 AMAMX). H Etatpeia Staodalilel 6t n wg dvw Stadikaoia Kataotpodng apxeilwv mou MEPLEXOUV TTPOCWTTLKA
Sedopéva deopelel Kal Tpita HéEPN TOU TIAPEXOUV UTINPECLEG OTO OGVOUQ KOL yla AoyapLlacuo TG Kol omolwvenmote
GA\WV TIPOCWNWV UE Ta omola ouvepydletal oto MAaiolo cupPBdaoswv eEwteplkng avabeong (outsourcing) i dAAou
eldoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAX

Aeopevopaote va Statnpol e ta Sedopéva oag evUepWHEVA KAl akpLPr, va Ta arnoBnkeUou e Kat va ta Slaypadpoupe
pe aoddAela, va pnv culéyoupe kal dtatnpolpe dedopéva mou Sev pag eival amapaitnTta, va mPooTaTeUoUUE Ta
S6edopéva ocag amd amwAela, kaknp xprion, pn eéovcolodotnuévn mpocBacn 1 amokAAudn OUTWV KOL YEVIKA va
g€aodalifoupe v UTIAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YL TRV TPOCTAGIO TOUG.

VIIl. TA AIKAIQMATA zAX

‘Exete To Sikalwpa mpooBacng, To Sikailwpa SnAadn va evnuepwBOEelTe, KATOTLV ALTAUATOC oaG, adeVOC yLa TO KATA TOGOV
N OXL Ta MPOooWrkA oag dedopéva udiotavral eneepyacia kal adpetépou va AdBete avtiypado kal mepALTEPW
TIANPOdOPLEG OXETLKA LLE TNV TIPAYLOTOTOLOUEVN enefepyaotia. ETmAgoy, €xete To Sikalwpa va InNtnoete Tn d1opbwaon
TWV AVOKPLBWY MPOCWTILKWVY 00¢ SE50UEVWY A TN CUUTARPWON AUTWY, KABWG, Kal ehOCOV GUVTPEXOUV OL TIPOUTTOOETELG
tou Nopou, va acknoete to Sikaiwpa Slaypadnc, To Sikaiwpo meploplopol tng enefepyaciog, To Sikaiwpa
dopnToTNTAG TWV S£80UEVWY OAG, TO SKAlWUO EVAVTIWONG 0TV EMeEepyaoia AUTWY. I MEPIMTWON QUTOUATOTOLNUEVNG
atopkng ANPng anoddcewg, £xete Sikalwpa a) el8KNAG evnuépwong Tepl tng Slevépyelag TéTolag enefepyaaniag, B)
aLTLoAGYNoNG TNG OXETIKNG anddaong, y) Statimwong armodng kat §) apdblopritnong tng anodaong.

la omolodnmote aitnua OXeTIKO Ue tnv enefepyacia tTwv SeSouévwy oag MAPAKAAOUUE OMwG ameuBUveoTte To
oUVTOUOTEPO Suvatdv otov umelBuvo mpootaciog mpoowrikwy deSopuévwy Tng Etalpeiag, pe amootoAr e-mail otn
SlevBuvon dpo@allianz-assistance.gr pe 8€pa GDPR, 1} Le QMMOOTOAN OXETLKNG EMLOTOANG, UE TNV €vBelen “GDPR” mpog
AWP P&C SA, Mpepetng ap. 10, TK 17342, Ay. AnuNTpLog ATTIKAG. H AoKNoN Twv SIKOLWUATWY YIVETAL ATEAWC, EKTOC AV
TO OXETLKO altnua emavalapfavetal cuxva Kot AOyw OyKOU CUVETIAYETAL yla TNV ETatpeia SLoLKNTIKO KOOTOG.

Ye neplntwon nou Bewpeite OtL Biyetal kaB’ 0LOVENATIOTE TPOTIO N MPOOTAGCLA TWV MPOCWTIKWY 00¢ SeSoUEVWY, UTtopEeite
va poaduyete otnv Apxn Mpootaciag Aedopévwy MNMPoowrikoUu XapaKTHpa, XpNOLLOTIOLWVTOG Ta akoAouBa otolxeia
ETUKOWVWVIOG:

lotooeAida: www.dpa.gr

Tayudpoutikn AlevBuvon: Aewddpog Knduolag 1-3, T.K. 115 23, ABrva

TnAedpwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpoviko Taxudpopelo: contact@dpa.gr

15

‘EkSoon: MDDR_FOE_V1.01/2025


mailto:dpo@allianz-assistance.gr
http://www.dpa.gr/
mailto:contact@dpa.gr

