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1. Ewaywyn

Jog euxaplotolpe mou emhefate autd to Aodahiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootacia Tou
Aodallopévou AVTIKELLEVOU 2ag.

H «Atuxnuatiki Znud 006vng Kwvntod ThAedwvour» amotelel éva AopalloTtikd Mpoidv mou oxedldotnke amd Tov
Aodalioth, ftol To EAANVIKG Yrokatdotnua tTng aAlodarmnc (YaAALkn ) acdalloTiKAG eTalpeiag pe TV EMwvuio «AWP
P&C S.A.», T0 omoio avalapufavel tnv achaAion Tou AvtikelEvou oag (OBovN) yla EMLOKEUN O€ TIEPIMTWON EMEAEUONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovteg Opoug & MNpoinoBEaoelg.

Fevikég MAnpodopieg

OL «Opot kal MpoimoBoeig» pall pe 1o «Aodaiiotiplo ZUpPBOAaLd Zag» (eyypada mou edefng kat xapLv cuvtopiag Ba
kaAouvtal amd kowol w¢ «Acdaliotiky Z0uBacn») amotelolv To avTiKeEipevo the AcdaAlotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Ecdc wg Aopaliopévou/ARmen tng Aodaliong kat Epdc we Aodpalloth). Ze nepintwon mou
avakUpouv Sladopég ek tou mapovrog Acdaliotnpiouv TupBolaiou, mpwta TuyxAvouv edapuoynic ol Opot Kat
MpoUmnoBEcoelg kat, Uotepa, ol Slatdgelg Tou AopaAilotnpiou ZupBoAaiou pe auThv TN CELPA.

MNapakoahoUpe omwe AndBel umoyn, otL mpénet va emdeikvuetal n Anodelen/Tipoldylo Ayopdc tou Aodaiiopévou
AVTIKELLEVOU KaTd tnVv €yepon/umoBoAr omolacdrinote amnaitnong/afiwong oto mAaiolo tou napoviog Achailotriplou
SupBolaiou. NapakahoUpe 6mwG n Amodeltn auvtr puldooetal o aodalég onueio.

KateBAROn kaBe Suvartr) mpoomdbeLo MPOKELUEVOU Va KATaoToUV Ta poavadepBévta éyypada armAd Kol KATavonTa Kot
va Teplypadolv, mapdAAnAa, pe cadrvela ot Opot kat MpoinoBécelg TNG aodaALOTIKNG KAAUYNG.

To Aodpaliotriplo ZupPBorato xel ekboBel Baoel Twv MAnpodopLwV Tou mapacxEBNKAV KATA TO XPOVO TNG Ayopds.

Qc¢ Aodpalilotig, Ba mapéxoupe TV aodalloTiki KAAUYN Tou TeplypadeTal oto mapov £yypado twv Opwv Kat
MpoUmoBécewv, UMO TNV aipeon TG KATABOANG TWV amod HEPoUS Zag AchHaAloTPWY KAl TN CUUUOPpIWON Zag pe OAEG TIG
Slatagelg Tou mapovtod.

Oa MapaTnPNoETE, €mioNng, OTL TO APXIKO YypAUHA oplopévwv Ae€ewv eival kedalaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal amoKAELOTIKA Yo AOyoug SLeukOAuvaon g Kalt
oub0Awg emnpealouy TIG AoPAALOTIKEG ZaG KAAUELS.

MapakaloV e OMWE OVAYVWOETE TIPOOEKTIKA TO aUVOAo tnG AcdaAloTikng 2ag UppBacng wote va PePalwOeite otL
OVTATIOKPIVETAL OTIG AVAYKEG aG KAl OTL KATAVOEITE TNV TapeXOUEVN KAAUPN Kal TOuG LoXUOVTEG YEVIKOUG 6POUG Kal
e€alpgoslc.

Y€ MeplMTWon Mou MPOKUYEL KAmoLla aAAayr oTa MPOCWTIKA atolxeia tou AodaAlotnpiov ZupBolaiou Zag n yla
TUXOV EPWTNOELG TTOU adopouV TIG aodaALOTIKEG KAAUWELG H av KAmola SnAwon eivatl eodpalpévn, mapakaAoUe
OTWG ETUKOWVWVNOETE Hall Mag, HEow NAEKTPOVIKOU TaxuSdpopeiov oto yougr@allianz-assistance.gr i TNAEGWVIKWG
0t0: 2119909014.

JupBarAopeva Mépn tou AcdpaAlotriplov ZupBolaiov

. Eoeig / Eodg / Aodaliopévog / Awarovxoc/Afmng tng AoddaAiong: Eosig, wg Aopallopévoc/AlkatoUxog mpEmeL
va el0TE 0 Povadikog LElokTATNG/N Hovadikr LOLoKTATPLA ToU AchaALOUEVOU AVTIKELEVOU KOl va £(0Te 18 €TWV Kal AvVw.
Ta mpoowrnikd 2ag¢ otowela kat n SievBuvor) Zag onuewwvovtal oto Acdaliotiplo Zuppolato Zag. O/H
Aodallopévog/Alkalolxog avadeépetal, eniong, wg Eoeig (A Eodg).

O Aodaliopévog eivat o/n Awkatouyog tou Acdaiiopartog, wg kabopiletal otoug mapovteg Opoug kat MNpounobEaoelg.

o Epeic / Epdcg / Aodpariotig: To EAANvIKO Yrokatdotnpo tng aAAoSarmng (YaAAKAG) aodaALoTIKAC ETALPELQG HE TV
enwvupio «AWP P&C S.A.»,- avadépetal we Epeic / Epag / AodpaAiotr oto mopov Eyypado-.
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O yevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLUOoToloUVTaL oTa yypada tng AchaAloTikng ZUpBacNng emegnyolvtal
TapaKATW Kot £Xouv To (6lo vonua, omou yivetal avadopd og autolg(£g). OL ev Adyw OpOoL UItopoUlV VOl EVTOTILOTOUV ard

Ta Kepalaia apylkd ypAULaTd Toug oto tapdv yypado.

‘Opog

AVOKOTOOKEUOGHEVO

AnodelEn Ayopag

AntwAsio

Apxikn) Tiur Ayopdig

AcddaAiopa

Acdaliopévo
Avtikeipevo

AcdaAiotiiplo
ZupBoAao
AcdaAioTtikn
Nepintwon /
AcdaAioTikog
Kivéuvog

AcddAiotpa

ATUXNHATIKA ZNLd

Tkpila Ayopd

Eloxwpnon aupou
EUAoya Métpa
Npootaciag
Huepopnvia Ayopadg
Acdaliopévou
AVTIKELHEVOU
Kepauvog

Mnxavikr) | HAektpLki
BAapn

‘Oplo EuBlvng

‘Opot ko

To ameuBeiag XTUTNUA KEPAUVOU O GUGLKA OVTIKELLEVAL.

BAABN efaptrpatog mou amalteital ylo tn Asltoupylkotnta f tv aodadr xprnon tou
AocdaAlopévou AVTIKELLEVOU 2ag.

To péyloto mood ava AodaAlotiplo ZupBoAatlo, og oxEon Ue TNV mopeXouevn AcdalloTikn
KaAun. Oa kataBAAOUE TO KOOTOG YLO ETILOKEVEC ) XPNUATIKN arolnuiwon péxpt to Oplo
EuBuvng, wg opiletal oto AcdaAlotrplo TupBoAato.

AvoAUTIKA Tteplypadn TwV YEVIKWVY KAVOVWY TIOU LoXUouV yla KaBe emipépouc acdalloTikn

‘Eva Aodaliopévo Avtikeipevo mou emblopBwvetal and e€oucloSoTnUEVO TTAPOXO, WOTE N
KATAOTOOr) TOU va opoLlAlel pe Kalvoupla 6oov adopd oTn anodoaon Kal tnv epdavior tou.
H Anodelén Ayopdg (m.x. TLnoAdyLo) eivat To €yypacdo mou amodelkvUeL OTL TO KvNTO 2ag
mAédwvo ayopdotnke amo Ecdg, katd tnv Huepopnvia Ayopdg. To éyypado autd Oa
TIPETIEL VA TIEPLEXEL OUYKEKPLUEVA MECO AVAYVWELONG TOU KvntoU tnAedwvou, Omwg
KATAOKEUAOTH, TUTO/UovVTéNo, oelplakd apBud kat/f apBud IMEL

H mavon tg katoxng N N 1N duvatdtnta avaktnong tou AcohoAlopévou AVTIKELUEVOU AOYW
ovamavteyou cuppavtog mou Sev mpokalsital and Anoteia  Awmnoduacia ) eAndOn xwpic
™V Gadela Tou KaTdXoU Tou.

H T ayopdg tou kvntoU Zag thAedwvou Omwe avaypdadetal otnv Anddelén Ayopdg
(ouumeplapPBavopévou tou OMA). Adyw Tou OTL N TR ayopds Tou AcdaAlopévou
AvTiKeléVou (0806vn) dev pmopel va poodloploTel SLOTL ayopAOoTnKE MPOCAPTNUEVN OTO
KWNTo Zag tnAédpwvo, n Apxikr T ayopdg tng 0B86vng Ba LooUTal PE TNV apXLKN TLUA
0yopAg TOU KvnToU Z0¢ UTIOTLUNKEVN KOTA £VOl TTOCOOTO UTIOTIUNONG WG OpLleTal OXETIKA
otov Mivaka Ymotipnong tou mapovrog.

Qc aoddaAiopa voeitat n umtoxpéwaon (rmapoxr) tou AcaALoTr TTou TTPOKUTITEL Ao eEMEAEUGON
AodalloTtikoU KivdUvou kat cuviotatal elte oe xpnuatikn anolnuiwon eite oe autovola
QIOKATACTAON TNG {NMLAG.

H 086vn tou kwvntou thAedwvou, mou mepAapBAvel TNV NAEKTPOVLKN omttikr) 086vn (LCD,
AMOLED, rj OLED), oXeTIKA NAEKTPOVLKA EEQPTAMATA KOL TNV YUAALVN 000vn, Ttou dgv €xouv
UTIOOTEL {NULA KOTA TN XPOVLKN OTWYUN TNG oyopdg Tou mapovio¢ AcdaAlotnpiou
JupBoAaiou.

To €yypado mou emiBefalwvel tTnv acdallotikn Zag kaludn oto omolo avaypadetal n
Huepounvia Evapéng loxvog tou kat n Hugpounvia Anéng loxvog tou.

H mpayupatornoinon n enélevon tou aocdaliopévou/KaAumtopevou kwvdlvou  (m.x
ATUXNMATIKA ZNULd) mou uttoxpewvel thv Acdaliotikr Emxeipnon (Enag) mpog kataBoln
tou Aodoahiopatog otov AcPaALOUEVO €M OKOTIW QIMOKATAOTACNG TNG {NHLOG TIou €XEL

To mooo mov mpénel va KataBAnBel anod Eadg yia tnv Aodpaliotiky KaAudn og avtalaypa
LE Tl SIKOLWUOTO KALL TLG TTAPOXEC TOU Ttapovtog Aodpaliotrplou ZupBolaiou. MNephapBavet
tov O6po AcdoAioTpwy e TOV LoXUOVTA CUVTEAECTH.

ZnULa ou TpOKOAE(TaL amo €va anpoobOKNTO KOl N €0KEUUEVO cUUBAv mou Aappavel
Xwpa o€ KABoplopEVo XPOVOo Kal TOMO Kal EMNPEALEL TN AELTOUPYLIKOTNTA 1| TV acdaln
xpron tou AcdaAiopévou Avtikeluévou. Mmopel va odeiletal oe akolola ) Tuxaia mtwon,

H ayopanwAncio mpoiovtwy piag eTalpelog ano eunmopouc oe SLadOopeTIKEG XWPES XwPLg

ZnULA Tou TIpOKAAELTAL ATO A0 TIOU €XEL eLoXwpProel 0To Acdallopévo AvTikeipevo.
OAa ta p€Tpa mou Ba kpivovtav wg KataAAnAa Kal avapevopeva va AndBouv amnod Ecag yla
™V nPoAndn NG atuxNUATIKNG {NULAC Tou AodaALOUEVOU AVTIKELLEVOU 2ag.

H nuepopnvia, kotd tnv omnoia ek6OONKE TOo MAPACTOTIKO TMWANONG (armddeL&n/TLuoloyLo),
TOU KLvNToU TNAEdWVOU TTOU ayopAcaTE WG KOLVOUPLO, OO EUTMIOPLKO KOTACTN .
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cuuBaon. E&w Ba Bpeite Toug Gpoug Kal TG e€alpéTelg mou LoxUouv yla Thv AchaAloTikn
KaAuyn. Mapakalolpe omwg AdBete unmoyn otL pévo ol Opot kat MpolmoBéoelg mou
avaypadovtal oto mapov £yypado Loxvouv yia to Aodaliotriplo ZupBoAald Zag. Ta
T(POPAETIOUEVA EK TOU VOUOU ETEPQ SIKALWHOTA Zag Sev emnpedlovial.

H Sudpkela oxvog tou aocdailotikol mpoidviog, w¢ avaypddetal oto Acodaliotriplo
JuppoAato Zac.

H nepiodog, katd tnv Sldpkela tng omoiag, umopeite va aMdete yvwun Kot va
UTIAVOXWPNOETE amo To mopov Acpalilotriplo ZupBoiato.

MNpocBeta efoptipata mou TmepllapPdvovtal ota apXlkd mapadotéa amod Tov
KOTAOKEUAOTH (TL.X. TNAEXELPLOTAPLA, AOUPLA 1 LLAVTEC, GOPTLOTEC, AKOUOTIKA).

H xwpa otnv omola £XETe TNV KUPLA KATOLKIA 0AG KO SLOUEVETE TIEPLOCOTEPO AT 6 UNAVEG
ava £1oC.

3. Tevikoi 6pol

OLmopaKAaTw 6poL LoXUOUV yLa To cUVOAO Tou tapdvtog Aodahtotrplou ZuppoAaiou.

Ma va koAUTtteote BACEL TOU TTAPOVTOC, TO KWVNTO Zag TNAEDwWVO TPEMEL:
1. Na éxel ayopaotei ano to NAEKTPoVIKO katdotnua You.gr otnv EAAGSa Sta tou Stadiktuakol Témou
You.gr -Click.Shop.Unbox. | You.gr

2.  No ouvodeUeTal amo €KOCLTETPAUNVN (24Nvn) VOULUN eyylnon
3. Na ¢épel CE onuavon (n ev Adyw orpovon TLOTOMOLEL OTL OUOKEUEG Tou TouAnBnkav otnv E.E., €xouv
aglohoynBel wote va MANPOUV TLG ATIALTHOELG UYLEWVNG, aodAAELAG Kot TTEPLBAANOVTLKAG TPOOTACLAG).

AodoaAllopeva MPOCWTA KOL AVTIKELLEVA
To napov Acdaiiotrplo TuppoAato LoxUel povov av siote:

e (Avw Twv 18 eTwv, Kot

e n Xwpa Alapovig oag sivat n EAAGSa.

To napov Acdaiiotrplo TupBoAato LoxUeL HOvVo yLa Kvnto thAédwvo:

e TIOU £XeL ayopaotel and Eodg, katl

e ¢xeLxpnotpomnolnOei cuudwva pe TG 08nNyieg TOU KATAOKELAOTH, KoL
e £xeL XpnolomolnOel yLa OLKLAKE KAL TIPOCWTILKY Xpron.

Huepopnvia Ayopag AodpaAiotriplou ZuppoAaiou
To napov Acdoliotriplo SUPBOAALO LOYXUEL LOVOV OV EXEL AyOPOLOTEL:
e Toautdxpova pe To AodpaAlopévo Avtikeipevo.

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvog tou Aopaliotriplou ZupfBoliaiouv avaypadetal oto AodpaAiotriplo ZUPPBOAALO Zag mou
amotelel pépog tng AodaAloTiking Tag oupPBacng. H évapén toxbog tou Acdaliilotnpiou ZupPolaiou Zag Kal Twv
empépoug koAU ewv autol TeAel uTo TNV aipeon NG edamaf KatoBoAng Twv MPOoPAETOUEVWY AoPaALOTPWVY TIPO

™n¢ €kdoong Tou.

e To AodaAotriplo TupPoiato Ba Angel katd tnv nuepounvia AREng Loxvog mou avaypdadetal oto Acodaliotrplo
JupBOAaLo 2ag, epooov oute Eoeig oUte Epeic €xoupe akupwoel to Aodaliotrplo ZuppoAato.

Avavéwon tou AcdaAilotriplou ZuppoAaiov
To Aodaliotnplo ZuppoAlalod Zag dev Suvatal avaveéwaong.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodaiiotiknc Kalvyng
e OLaodaloTikég KaAUELG TOU TapdvTog achaAloTikol tpolovtog dEpouv Loxu

> apxng yevopEvng tng Huepounviag Ayopdg tou kwvntol ag tnAedpwvou
e HAA&N TN aodaAloTIKAG KAAUYNG EMEPYETAL QUTOUATA:
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» oe nepintwon aflwong ya achaiiotikn kKAAvn, wg andppota KaAumtopevou Kivdivou, Ba kaAumtovtat
OAEG OL SATIAVEG TIOU ATTOLTOUVTAL YLaL TNV EMLOKEUN TNG ACHAALOPEVNG ZUOKEUNG, LE Oplo KAAuWNG TV pia
(1) atiwon ava AodpaAiotriplo ZupBoiaio, omou kat Oa AfyeL n aohaAlotikr KGAuyn n

» UE TO MEPOC TNG SLdpKeLag Loxuog tng Aodaliotikng Kaluyng, rtol éva (1) €tog, o meplmTwon un
enélevong tng Aodallotikng Neplmtwong.

Nw¢ va akupwoete To Aopaiiotrplo ZUpUBOAaLd oG
Katayyelia ané Ecdg:

Katd th Sidpkela loxvog tng Neplodouv Yravaywpnong (Andécupaon)

‘Exete Sikaiwpa — evtog Sekateoodpwy (14) nuepwv Kal Xwpig uTtoxpEwaon va SNAWOCETE TIC AULTIEG — VOl OKUPWOETE

To Ttapov Acdadiotrplo Tuppolato anootéAlovtag £yypado ota mapaKATw OTOLXELA EMLKOLVWVIAG:

o Méow e- mail: yougr@allianz-assistance.gr

o  Méow tayxvdpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog AnuAtpLlog ATTLKAG

H neplodog Yrnavaxwpnong Twv 14 cuvantwyv npepwv Eekva amno tv Huepounvia ékdoong tou Acpaiiotnpiou

JupBolaiou, wg auth opiletal oto Aodpaliotriplo ZupPBOAaLo Zag.

o Av bev £xete untoBaAeL i Sev TIPOKeLTOL VO UTIOBAANETE £YKUPEC a€LWOELS Yo aodalloTikh amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa fag emotpadel to MAAPEC TOCO TwV KataBAnBéviwv
Aodaliotpwv. Ta katapAnBévta achaAiotpa emtotpédovrtal eviog TpLtavta (30) NUEPOAOYLAKWVY NUEPWYV ATIO
v napaiafn and Epdg tng AnAwaong Yrmovaxwpnong.

o Av €xete umoBaiAel afiwon yla aodaAlotikn anolnuiwon katd tn didapkela g MNeplddou Yravaxwpnong,
efakohouBeite va €xete 1o Skalwpa vo akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Epeig
anaAlacopeda NG uToxpEwaong yla emtotpodn Twv KataPAnOéviwy anod Ecag aopaliotpwv.

Metd tnv Nepiodo Yravaxwpnong (KatayyeAia)

o  Eav umoBdAete to altnpd cag HETA To Mépag Twv dekatecodpwv (14) nuepwv and thv Huepopnvia ékdoong
tou Aodaliotnpiov JupPBolraiov, Ba AdPete pla kat' avaloyio amolnuiwon yla TNV TR ayopag Tou
Juppolaiov mou éxete kataBdalel (ta pun dsdouAsvpéva aocddaliotpa), unmd tnv polToBeon OtL Sev £xete
umoBadAel kamota Afiwon katd tn Sldpkela TG ev Aoyw Teplodou. Ta un dsdoulsupéva aoddAotpa
emotpédovtal evtog tplavra (30) nuepoloylakwy NUEPWY amod tnv mapalapn ano Euac tng KatayyeAiag.

o  Av g€xete umoBaiiel aflwon yla acdallotiky amolnuiwon HETA To MEPAG TG Sldpkela tng Meplodou
Ynavaxwpnong, e€akoAhouBeite va €xete To Sikalwpa va akupwaoete To AopailoTtriplo ZUpPBOAaLd oag, wWotodoo
Epeic amallacopeba tng umoxpewaong yLa emotpodn Twv kataBAnBéviwy and Ecdg achaliotpwy.

Evavtiwon (Katayyehia)

o Exete to Sikaiwpa va evaviiwBeite otn cuvan NG cUUPBACNG YL CUYKEKPLUEVOUG AOYOUC, WG auTol
opilovrtal oto eniouvantopevo éviuno Evavtiwong, evtog tplavra (30) nuepwy ammo tnv Huepounvia ékdoong
tou Aodaliotnpilou ZupPBolaiou Zag.

o Av bev €xete untoBaleL i Sev MpokeLtal va UTIOBAAAETE £yKUPEG afLWOELG yia aodaAloTikn anolnuiwon katd
™ SLapkeLa Tng Neplodou Evavtiwong, Ba Zag emiotpadel To MANPEG OGO TWV KataBAnBéviwv Aodaliotpwv.
Ta katafAnBévta achaiiotpa emtotpédovral evtog Tplavta (30) NUEPOAOYLAKWY NUEPWV Ao ThV Tapaiafn
amnod Epag tng AnAwong Evavrtiwongc.

o  Av éxete umoPBaMel afiwon ywa acdaAotikn amolnuiwon kotd tn Stapkela tng Nepodou Evavtiwong,
efakolouBeite va €xete 1o Skaiwpa va okupwoete to AcodoAlotiplo ZupBolald oag, wotdéco Epeic
arnaAAacopeda tng uMoxpEwaonG yLa emLotpodr Twv kataBAnBéviwy anod Ecdg achaliotpwy.

KatayyeAia ané tov Acpalioti):

‘Exoupe to Sikaiwpa va katayyeiloupe to Aodaliotiplo JUMPBOAaLd Zag 1 va aAAEoupe TOUG OPOUG QUTOU LE AUEDN

edpapuoyn av Eceig:

‘EXeTE €VEPYNOEL UE AVEVILLO TPOTO N €XETE TAPACXEL UTALTIWG €AALNELG MAnpodopleg, KaTA TN clvayn Tou
Aodaliotriplou SupBoliaiou fag, /Kot

‘Exete ekouoilwg SlaotpePAwoel 1 amokpUeL oTtolxela, kKatd tnv untofoAn aflwong yia achaAloTikr anolnpiwon,
/ot

‘ExeTe SLATPAEEL 1) EXETE EMUXELPROEL va SLampagete amadtn, f/Kat

Exete abetfosl umaitia TIC oUPPBATIKEC UTIOXPEWOELS oag f/Kal mapaBLldosl omolovdnmote ovowwdn 6po Tou
napovtog Acdalilotnpiov TuppoAaiou.

Y& OAEG TIC AVWTEPW TIEPUTTWOELC, amoAAacoopueda amd TV KataBoArn Twv UTTOAEMOUeVWY AchaAloTpwv.
Ye nepintwon &g mou emiAé€ou e va katayyeiloupe to AodaAlotriplo ZUMPBOAALO Zag, Ba Tag EVNUEPWOOUUE EYYPAdwWC.
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Frewypadiko nedio Kalvyng
To mapov Aodaliotrplo TupBoratlo dpépet LloxU eddoov ayopdotnke amd mpoowrna Ue Xwpa Atapovng tnv EAAGSa, n
omola dev petaPAndnke kab’ oAn t Sidpkela oxVog TN Meplodou Acodaliong mpokelpévou va Bewpeital Loxupd to
Aodaliotriplo ZUPBOAALO Zag.
Ot Aodaliopévol Kivsuvol Loxuouv yia:
o 00dAALOTIKEG TEPUTTWOELG TTOU EAaBav xwpa evidg Twv opilwv tng EAANVIKAG EikpdteLag.
o 00dAALOTIKEG TEPUTTWOELG TTOU EAaPav xwpa Katd Tn Stdpkela TagldLol oag mpog ToV UTIOAOLTTO KOGHO Yo
XPOVIKO Slaotnpa pkpOTePo 1 (00 Twv tpldvta (30) cuvamtwv nuépwv. Tn MeplmTtwon mou Katd Tnv
SLapkeLa Tou ev AOyw TaLdlol oag eméABel Aodaiiotikn Nepimtwon, autr MPEMEL va avayyEAeTaL apeAAnTl
oc Epag. Oa Siekmepalwooupe TNV aiwor) Zag yla achallotikr anolnuiwon étav emotpéPete otnv EAAGSa
omnou Kat cuvhpate to Acdaiiotrplo Tuppolato.

Tpomnornotunosig Aodpaiiotnpiov ZupBoAaiou
Mpanth eruPefaiwon: Tuxov tpononotioslg oto Acdaiiotrplo SupBoialo Ba amattolyv ypartr eriBepaiwon and ERAC.

Tpomnomnotioetg tou AopaAlotnpiou ZupBolaiov and tov AcdaAloth

MropoUpe va avaBewpricou e ta AcbaAiotpa, tnv 16ta Tuppetoxn Kat/n toug mapovteg Opoug kat MNpounoBéoelg ava
naoca otyun Adyw Kelpevwyv VOUoBEeTIKwY amaltioewyv. Oa ewdomotnOeite Touldylotov 2 HRVeG vwpltepa yla TuxoV
oAAayEG TIOU TIPOTEIVOUUE PECW NAEKTPOVLKOU TaxuSpoueiou. Av §ev oUUDWVELTE e AUTEG TIG AAAAYEG, UTTOpELTE va
akupwoete To Aopailotriplo ZupBoiato evtog tplavta (30) nuepwv adotou evnuepwbeite yU' autég. Av anodaoioste
Vo TIPOXWPNOETE 0 aklPwWOn evtog g meptddou Twv tplavta (30) nuepwv, Ba Sikatovote Kat' avaloyia eniotpodn
Twv AcdaAioTpwy yLa Toug HAVEG tou Sev £xouv TapENBEeL, umtd tnv polToBeon OtL dev £xete umtoPaAeL kamota Aflwaon
wWoOTOoU TNV NUEpopnvia urtoBoAic katayyeAiag.

OL UTIOXPEWOELG 20§

Ye mepimtwon ek pépoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
OKUPWOOUE To AopaAloTrplo ZUMPBOAaLO Zag Kot va Un GEPOUE Kapia euBUVN YL TIG OXETIKES aLWOELG AmolnUiwaong.
MPEMEL vaL TNPELTE TIG TMOPAKATW UTIOXPEWOELG YLA VA TIAPAUEVEL Loxupn N Aodaliotikiy Kaluyn Zag:

e Noa cuppopdwveote pe 0Aoug Toug Opoug kat MNpoimoBEaoelg.

e Na pun ouvantete AcdhaAloTtrpLo ZUPBOAALO AV ZaG EXOULLE EVNLEPWOEL OE TIPOYEVECTEPO XPOVO OTL SeV eMBU OV E
va avaldBoupe TNV achaiilon Zag. I authyv TV nepimtwon, Ba Zag entotpéPoupe Tuxov AcdHAALoTpa TIOU EXETE
KataBaAreL.

e No MOG EVNUEPWVETE €VTIOC Sekateoodpwyv (14) nuepwv yla TUXOV aAAAYEG TIOU TPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouVv TNV Aodpaliotiky Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopieg, katd tn ocuvayn tou AcdaAlotrplou Tuppolaiou kat tnv
urnoBoAn aflwong yla acdaAiotiki anolnuiwon.

o Av npokuouv £€o0da Aoyw Peudwv 1 avaindwv mAnpodoplwy, Ta onola dtadopetika Sev Ba sixav
TpoKUEL av oL tapeXOpeVeg MAnpodopieg ntav akptPeig, Statnpole To dikaiwpa va afLlwooU e TNV
TIANPWL AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuod mou sival duvatdv, wote va datnpeite to Aopaiiopévo
AvTlkelpevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢povtilete ylwa tnv amoduyrn r TouAdxlotov
glaylotomnoinon tou Kivduvou $pBopac i amwAeLag.

o Av 1o Aodaliopévo Avtikeipevo umootel {nuud 1 Koataotpadel katd TNV Mepiodo oxvog Tou
Aodalilotriplou Zuppolaiou, pEmel va Mag eVNUEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAUATOG Kl
6n evtdc oxtw (8) NUepwV amoé tnv nuepopnvia mou €Aae xwpa n ev Adyw {nuia f n Koataotpodr Tou
AocdaAlopévou Avtikelpévou kai, edooov xpelaletal, va Mag mapaxwpnoste 10 AchaAlouévo
Avtikeipevo (meplhappavopévwy Katl Tuxov MpooBbetwv e£apTnUATWY TOU TAPASOTEOU £EOTTALOUOU,
OO0V XpELAOTEL) TTPOKELUEVOU VA TO EEETACOULLE.

KataBoAn AcpaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy pEMeL va tpaypatonotnBel katd tn cuvayn tou AchaAlotriplou TupBoAaiou.

AeBveic Kupwoelg
To Aodaliotrplo ZUUPBOAALO Zag Sev unopel va mapéxel kaAupn r} 0pelog otov Babuod mou site n kGAUYPN ) to 0delog
Ba napapilale omoladnmote edpapuootéa KUpwaon, vopobeoia 1 kavoviopd twv Hvwpévwy EBvwy, T Eupwmaikng

6

‘ExSoon: MDDR_FOE_V1_01/2025



Allianz (D)
[ Gubel Amistance |

‘Evwong, tTwv Hvwpévwv Moltewwv Apeplkig f omotadnmote GAAN £dappOCTEQ OLKOVOULKA 1| EUMOPLKN KUpWOon,
vopoBeoia ) kavoviopd. Oa anopplmTtoupe aLWOELS OE TPOCWA, ETALPELEG, KUBEPVAOELG Kal GAAa Tpita LéPn oTa omoia
QTIOYOPEVETAL AUTO, BAceL BVIKwY N SLEBVWV CUUDWVLWV I} KUPWOEWV.

Edappootéo Sikato kat Awotdikia

Q¢ edpappootéo Sikalo opiletat to Sikawo tng Xwpag Awapovig, NTol to EAANVIKO Kal OAEG OL EMIKOWWVIEG Kal
TEKUNPLWOEL OXETIKA HE TO Tapov Acodallotiplo TupBolato Ba mpayuatonolovvtal otnv EAANvikA yAwooa. Tuxov
Sladopég mou mpokUTITouV amod N o€ oxéon pe to Acdaiiotrplo ZupBolato Ba emAbovtal AMOKAELOTIKA Kal LOVO amo
Ta appddia Alkaotrpla Twv ABnvwv.

AodaAloTtig

To EAANVIKO Ymokatdotnua thg arodarmng (yariknc) achaAloTikng Talpeiag pe tnv enwvupia "AWP P&C S.A.", to
omolo Asttoupyel vouipwg otnv EAAGSa €xovrag adslodotnOei mpog touto amnd thv Tpanela tng EAAMASog EANGSOG Kal
aoKel VOUIUWG otV Kumplakr ayopd oodaAloTikEG epyaoieq umd To kaBeotwg €AelBePNC MAPOXNG UTNPECLWY,
avoAaBAVEL TOUG EV TOU TTAPOVTOC aohaALoTIKOUG KLvdUVouG Kal ekbibeL To mapdv AodaAlotrplo ZuppoAato.

To EAANVIKO Yrokatdotnua the aAdodarrg (YoAAkAg) achaAloTikng etatpeiag pe tnv emwvupio "AWP P&C S.A." €xeL

vouipwe eyypadel oto Mevikd Epmoptkd Mntpwo tng Mevikng Mpappateiag Epmopiov kat Mpootaciog Katavalwtr, pe
oplBuo Kataywplong 124252501001.

4. 2uvoyn tov AcdaAiotriplov ZupBoAaiouv

TuaodaAiletay;
O mapakdtw mivakag cuvolilet ta otolxela twv Acdaliotikwv Iog kalvpewv (Acodpaliopévo Aviikeipevo &
Aodaliopévol Kivduvol).

Aocdaliopévo Avtikeipevo

006vn Kwvntou ThAedpwvou v

AcdaAiopévog Kivéuvog

Atuxnuatiki Znutd Adyw pn ECKEUUEVNC A Tuxaiag
TITWOoNG, cUYKPOUONG
Emadn pe vypo

Optla MNapoxwv kat Aflwoewv
e Metd tnv amodoxn tng aflwong ag, KATd Tn SLAKPLTIKA LOG EVXEPELD, Oa EMLOKEVACOUUE 1 Ba armolNULWCOUE
10 Aodallopévo AVTIKEIHEVOD, OTTWC TEPLYPADETOL TTAPAKATW.
e To Oplo EuBUvNng Mag yia to Aopaiiopévo Avtikeipevo Tag dev Ba umepBaivel tnv Apxikn TR Ayopdg tou
KwvntoU 2ag tnAsdwvou.

Napoxn Nepwypadn Opo

e Oa kaAUpoupe ta £¢oda (epyacio, avTAAOKTIKA Kol
UeTadOPLKA KOOTN) TIOU ATALTOUVTAL YLa TNV EMLOKEUN TNG
0606vng tou Aodalilopévou Kvntou Zag tnAepwvou mou
£XEL UTIOOTEL {NULA.

Emokeun
e & meplmtwon mMou SLAMIOTWOOUME OTL TO KWvNTO oG

tAépwvo Ppépel emumiéov, TG 08ovng, PAaBeg Ba Zog
EVNUEPWOOUUE Yl TG TPOOOETEG  OLKOVOULKEG
UTIOXPEWOELG 2aG WE TPOC TNV EMLOKEUN QUTWVY, Kal Ba
{nthooupe TNV ouvaiveorp a¢ TPOKELWEVOU  va
TIPOXWPNOOUUE OTNV ETLOKEUN. 2X€ TEPIMTWON TOU
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apvnBeite va katoPdlete to MPOcBeTO KOOTOC yla TNV
eMLokeun Twv Aowmwv BAawv, To KvnTd Zag tnAédwvo Ba
Jog emiotpadel aveniokeLOoTo.

Je meplmtwon mMou SLATMIOTWOOUME OTL TO KLWNTO 2ag O péylotog aplBuog
mAédwvo dépel emutAéov, TnG 006vnc, PAABeg oL omoieg | aflwoewy yla achaAloTikn
EKTIUAONKAY amd TO EMIOKEVAOTIKO KEVIPO WwC¢ Mn | amolnuiwon/achdiiopa

ETILOKEUAOLUEG, TO KVNTO 2ag tnAédwvo Ba Zag emiotpadel avépxetal og pia (1)
QVETLOKEV AOTO. agiwon ava Acdaliotrplo
ZupBoAato.

e Oa AdBete Swpokdpta XpnupaTikou Tocol (n omola
Suvartal e€apyupwong oTo NAEKTPOVLKO Katdotnua You.gr
otnv EAAGSa 8o tou Swadlktuakol Ttomou You.gr -

Arolnpiwon Click.Shop.Unbox. | You.gr ) 1 xpnuotikn anolnuiwon, n

omoia Ba €ykewtal oTov UTIOAOYLOUO TG ApXLKAG TLUAG

Ayopdc Ttou Acdoahiopévou AvTiKeEwévou peiov  Tou

T0o00TOoU/TOCoU UTOTIUNONG, OTWE TEPLYPAdETAL OTNV

ETOUEVN EVOTNTA.

Yrotipnon

Av n aflwon 2ag yla achallotikr anolnuiwon éxel wg amotéAeopa Tty anolnpuiwon tou AchaAlopévou AVTIKELUEVOU,
n ayopaotikn afia tou Kivntol 2ag tnAedwvou (Baoel tng amddelEng ayopdg) Ba UTOKELTAL O UTIOTIUNON, avAAoya HE
TOV XpOVOo Tou €xel mapéABeL amod Tnv nuepopnvia ayopdg tou kivntol thAsdwvou. To péyloto moco anolnuiwong Ba
eivat n Apxki Ty Ayopdg Tou Kivntou Zag thAedwvou peiov tou mocootol / mocou umotipnong.

NapepXOUEVOC XPOVOG OO THV OlyOpPd TOU KLVNTOU
Za¢ tnAedwvou Kat TG UNoPoAr¢ asiwong yla Nocooto unotipnong
aodaliotiki arolnpniwon

(0 éwg 12 pnveg) 60%

Mropel to AodaAiotriplo ZupBoiato va petafiBaotel oe aANo MPOOWTO;
To Aodaliotriplo SupBoéiato Sev pumopei va petafiBaotei oe GAAo mpoowro.

Mmnopet to Aodpaiiotriplo ZupBoiato va petafiBactel oe AAAO OVTIKELUEVO;
To Aodaliotriplo ZupPBoiato Sev umopet va petaPipaoctel o SLadOPETIKO AVIIKEIEVO.

5. Eaupéoelg

E€alpeoelg oxeTika pe T0 AohaAlopévo AVTIKELHLEVO 1] AAAOL AVTLKELHEVAL:
To akOAouBa e€atpolvtal and tnv AodaAlotikr KaAuvyn:

1. ANoutd Avtikeipeva, ANV ToU GUYKEKPLUEVOU / povadikol AchaAloUEVOU AVTIKELLEVOU YLO TO OTIOLO AyOPACTNKE
n aodaiion.

2. Avohwolpa Mépn: Mépn tou Acdpallopévou AVTIKELMEVOU TIOU UItopoUV va avtikataotabouv anmd Ecdg, wg
TPOPAEMETAL €K TwWV 06NyLWV A€lToupyiog TOU KATAOKEUQAOTH, N OVTLKOTAOTOON TWV OMoilwv evoéxetal va
QUTALLTELTAL YL TNV ATIOKATACTACH TN AELTOUPYLKOTNTAG TOU AGHAALOUEVOU AVTIKELUEVOU.

3. Aeoouap, Ta onola mepAapfAavovTal oTnV apxLkr) CUCKEUAOLA.

4.  AVTIKEIPEVO TWV OTOLWV O CELPLAKOC aplOUOC 1 o aplBuog IMEI éxel adaipebel, alowwbel, tpomomnotnOet f sivat
SuocavayvwoToc.
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E€alpolpeva Juppavra:
Ta akoAouBa cupPavta €atpovvtat and thv Acdadiotikn KaAun:

10.

11.
12.
13.
14.

15.

16.

17.

18.

19.

20.

21.

22.

23.
24.

25.

Ektog tng Meplddou Aodpaliong: omotodnmote cupPfav €AaPBe xwpa Tpo TNG npepounviag évapéng 1 Katomw
An€ewg tng Aodailotikng KaAudng, 0mwe oL nuepopnvieg autég avaypadovtal oto MiotonotnTikd AchaAlong 2ag.
Mnxavikp 1 HAektpwky BAGBn: BAABn €vOg €0wTeplkol €£APTHATOC, TO OMOLO0 €lval avaykaio ylo Tn
AgltoupykdTnNTa 1) TNV aodadr xprion Tou ACPAALOUEVOU AVTLKELLEVOU.

Mpoimndpyxouvoa INuULd 1 eAdTtwpa Tou AoPaAlopéVou AVTIKELULEVOU 2.

OmnoladnmoTe ateANG EMLOKEVUN EVTOG EYYUNONG.

Znua mpokAnBeioa amod xprion avtiBetn mpog TG odnyleg Tou Kataokeuaotn (m.x. e0paAUEVN EyKaTAoTOON,
ouvapuoAloynon).

Znua n omola mPokANBnKe amod opAApota KATA Tt Kallkn mapaywyn Kot oXeTIZETAL e AVOKANOELG, OL OTOLEG
SlevepyouvTal oo Tov KATOOKEVAOTH.

Xprion tou AcdoAlopEVOU AVTIKELUEVOU YLA EUTTOPLKA 1] GAAN LN TPOCWTILKA Xpron.

Omnoladnmnote afiwaon mou oxetiletal pe mapavoun xprion tou Aopallopévou Avtikelpévou A mpaén f mopaBioon
omoLoabnmote KUBEPVNTIKAG amaydpeuaong 1 Kavoviopou and Ecdg.

Apelnc f akatdAnAn xprion tou Acpallopévou AVTIKELUEVOU ZaG.

Eokeppévn mpdkAnon INULAG: Znuid, n omoio mPokARONKE amd e0KEUUEVEG EVEPYELEG I TIAPAAEPELG EK UEPOUG
tou Acodaliopévou A InuLd mpokAnBeica oto AcdaAiopévo Avtikeipevo Tag and un e€ouclodotnuévo xprotn.
AnwAeLa kwvntol thAsdwvou.

KAomh kivntou tnAsdwvou.

AnwAeLla AsSopévwy.

AVEKTA eAaTTWHATIKA pixel otnv 086vn tou Kvntol tThAedwvou BACEL TNG TOALTIKAG EAXTTWHOTIKWY pixel tou
KATOLOKEUAOTH.

Kakn n AavBaopévn xprion tng ayopadg edapuoywv.

BAABN 1 amwAela AELTOUPYLKOTNTAG TIOU TIpoKAAgital amd oU¢ UTOAOYLOTWY, TapOUolo  KaKOBouAo
TIPOYPAUUOTIONO | XOKAPLOUA Ta omola mepAappavouv evSELKTIKA oug, Soupeloug (mmoug (Trojan horses),
okouAnkLa (warms) kat BouBec Aoyikng (logic bombs).

Znuia, n omota pokAndnke amoé Mupkayld, Kepauvo, YPnAn taon pevpatog tpododoaiag, Ekpnén, BavdaAlouo.
Omnoloénmote cupPav, to omoio MPokARBnke amod ohaApata 1 LETABOAEG TOU AOYLOULKOU KAl TOU AELTOUPYLKOU
OUCTAMOTOG.

Znua, n omoia eivat amotéAecpa $Bopdg Adyw xpriong, SlaPpwong, ofeldwaong cuvenela LaKpompdOeoung
€kBeong oe agpoyevn vypaoia (uSpatpol) N eival anotédeopa AAANG emdeivwong, n omnoia MpokaAeital amo n
pokUMTEL GUCIKA amo cuvnBn xprion N €kBeon, n omola neplapBavel, ahla dev nmeplopiletal o, opaiparta
PWYUEG, Ta onola Stadidovrtal otadlaka.

ZNULEG oTNV epdavion (aoBnTikn InuLd) rf SUCAELTOUPYIEG, OL OTIOLEG UTTOPOUV VA amoKaTtaoTaBouy e kKaBaplopod
Tou AodaAlopévou AVTIKELLEVOU R e cuvrBn ouvtrpnon, oL omoleg &ev emnpedlouv tn AELTOUPYLKOTNTA, TN
Aettoupyla ) Tnv achain xpron tng AodaAlopévng Zuokeung. OLINpLEG otnv epdavion mepthappavouy, aAla Sev
nieplopilovtal og, ypat{ouVviéG, BaBoUAWUATA, TOOKIOUATO, ATIOXPWHATIOMO, HIKPEG PWYHES KOl onuadLa.
MpoBAnuotTa opelAOUEVA OTLG UTINPECLEG TTIOU TTAPEXOUV Tpita HépN (T.X. tapoxr) NAEKTPLKOU peUATOG, aEpiou,
VEPOU, SLaSIKTUOU UTINPECLWY TIEPLEXOUEVOU).

Onowadnmote {nuLa i BAAPN, n onoia mpokAnOnke evoow Kvnto Zag tNAEdwvo PpLoKOTOV OTNV KOTOXH ETALPLag
taxupetadopwv / taxudpopeiov i onolacdnimote GAANG popdrc uninpeoiog mapddoonc, n onoia Sev amotelel
HEPOG TNG ETILOKEUNG, YLoL TNV OMoila LEPLUVOUE EpELC.

Eloxwpnon appou.

ZnuLa, n omoia mPokAnBnke anod sfwteplkd cuppavta, onwe katatyida, puolkd bavopeva, TTUPNVLK EVEPYELQ
Kal kaBilnon edadoug, embpopr] eviopwy, NAEKTPOUAYVNTIKO TOAUO, eite avBpwrmoyevolg eite GUGCLKAG
npoéleuong, OSlappor,, pumaven n HoAuveon, ovilouoa aktvoBolia | poAuvon amo padlevépyela amo
OTOLOSATIOTE TUPNVIKO KAUGLUO 1) Ao OmoloSMTIOTE TUPNVLKO amoBANTO amo Thv Koo TUPNVIKOU KAUGILoU i
amo TG padlevepyES, TOELKEG, EKPNKTLKEG I AAAEG €TUKIVOUVEG LELOTNTEG OMOLOUSHTIOTE EKPNKTLKOU TUPNVLKOU
pHNXovIopoU 1) omolouSNTOTE HEPOUG TOU, KUMOTA Tiieong amnod agpookddn Kal GAAa UTTAUEVA OVTIKEIPEVA, Ta
orola KvoUVvTal e TNV TaxUTNTA TOU HXOU N TAVW oo auTh.

ZnuLa, n omoio MpokARNBNKe Aueoa f EUPECA OO, €lvaL CUVETIELD I CUVOEETAL UE, TTOAEUO, ELOBOAN, EMAvVACTOON
1l OomolLa&NTMOTE TPOUOKPATIKY €eVEPYELR, avefaptnta amd omoladnmote GAAn attia | ocuuPav, ta omoia
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ouvelodEpouv tautdxpova f pe omotadrimote aAn aAAnAouyia otn {nuLd. Ma To oKomo auThS TG e€aipeonc wg
TPOMOKPOTLKI EVEPYELD VOELTAL N XPAON N N enamel\oUpevn Xprion BLOAOYLKNG, XNKLKAG Kat / 1 mupnvikng Bilag amno
OTOLOSATIOTE ATOMO N opAdSa ATOUWY, elte evepyel autdvoua eite yia Aoyaplaopod rj o oUvEeon e omoLadnmote
(omoleadnmote) opydvwon (opyavwoelg) 1 kKuBEpvnon (kuBepvrnoelg), n omola (TPOUOKPATIKY EVEPYELA) AAUBAVEL
Xwpa yla ToAttikolg, Bpnokeutikol, L8eoAoyLkolg | TAPOOLOUG OKOToUE Tou mepAapBavouv TV pobeon
EMNPEOOUOU omolacdnmote KuBépvnong kat / i tnv mpokAnon ¢o6Bou oTo Koo 1 € OMoLodATOTE UEPOC TOU
KowvoU kal / | omoladnmote evépysla Bewpolevn amd thv KuBépvnon tng Xwpag Moviung Katowkiog wg
TPOUOKPATIKA EVEPYELQ.

6. YmoPBoAn afiwonc yia acpaAiotiky amolnpiwon

AvtilapBavopacte otL kaBe afiwon yla achailotikr amolnpuiwon Unopet va dtadépel. Oa eetdooupe KAOE emuépouc
oUVoMo TteploTdoewy mpotol AdBoupe pila anddaon.

Mote pnopeite va umoBaiete afiwon yia aopaAlotikn anolnuiwon yla npwtn ¢opa;
H mpwtn nuepopnvia katd tnv onola pnopeite va unmoPfdalete afiwon yla aodpaliotikn anolnuiwon kabopiletal oto
TAPAKATW THVOKA.

Afiwon yia Acpaliopévo Kivsuvo Npwtn nuepopunvia unoBolrg afiwong

AtuxnuaTiky Znuid 08o6vng o And tnv nuépopnvia évapéng tg
Aodaiiotikig Kaludng

YrioBoAn alwong yia Aodaliotiki Antolnuiwon / AodpaAilopa
MNapakaloUpe OMWE EMKOWVWVAOETE Hall Mag
e péow nAektpovikoL Taxubpopeiou oto e-mail pog yougr@allianz-assistance.gr n
e TnAedwvikwe oto 24wpou Kal edptd (7) nuepwv tnv eBSopdda Aettoupyiag TnAedwvikd Kévtpo EEumnpétnong
Mag: 2119909014.
H unnpecia Staxeipiong AopaiioTikwy Nepumtwoswy (aflwoewv), mapéxetal dla Tou apuddlou mpog auto Tunua Mag,
Agutépa €wg Napaokeun (E€aLPOUEVWY TWV apyLwV) armo Tig 9.00m. 1 €wg Tig 5.001. .

. Mapakalolpe Onwg UToBAAAETE TNV alwor oag evtog oxTw (8) nUéEpwV AmMo TNV NUEPOUNVIia €MEAEUONG TNG
AopaAloTIKAG MepIMTWonG Wote To AGHAALOUEVO AVTIKEILEVO VA UTTOPEL VA EMLOKEUACTEL KAL N KATAOTACN TOU vVa
pnv emdelvwBel mepattépw.

e Av umdpyxel adikatoAoyntn kaBuotépnon HeTatl tng emeABolong AoPaAloTiKAG TeplMTwong Kot TG UTOBOANG
aiwong ya aodpaliotiky anolnuiwon og EQAg, KL av n mepiodog KAtd tnv omola EMITPEMETOL VA LOC UTIOBAAETE
omoladnmote tolautn afiwaon Zag Sev éxel AREel, evdéxetal va mpocapUocoupe tn SleuBétnon tne afiwaong Jog os
TEPLMTWON TIOU Ol UTIOXPEWOELG Hag €xouv auénBel Adoyw tng kabBuotépnong.

. Mpénel va umoBaliete €ykupn aflwon Kal va MApACKETE TIG amapaitnTteg Kal aAnbei¢ mAnpodopieg mou Ba ag
{NTAOOUE.

‘Otav enkowvwvroete pall Mag 8a oag eVUEPWOOUE OXETIKA e TIS TAnpodopieg Tou xpelaldpaote and Eodg kat kat’

e\aylotov Ba Zag {NTACOUE:

o  Amnodbel€n otL to Aodpaliopévo Avtikeipevo eival acdaAiopévo and Euag ntot to Aopaiiotrplo TuppoAato

. Mepypacdr tou Tt 6UVERN oto AcPaAlopévo AVTIKeipeVO 2ag.

. Mia pwrtoypadia tng InuLag

e  Tnv Amodelgn Ayopdg tou Kvntou 2ag tnAsdwvou.

e  Tov oelptakd apduo (S/N) / IMEI tou kwvntol oag tnAedwvou.

. Mpénel va Slatnpeite To apylkd TIHOAOYLo, TNV amodelEn kat ta Sikalohoyntika gyypada Tng oyopas Tou
AocdaAlopévou Avtikelpévou. Evdexouévwe va 2ag {ntriooupe va Mag ta mapadwoete wg Arodelén Ayopadc.

T kAvete otav eykplBel n aflwon 2ag;
MNpémeL:

10
‘ExSoon: MDDR_FOE_V1_01/2025


mailto:yougr@allianz-assistance.gr

Allianz (D)

Giibel Aniiance

Na dnuloupynoste avtiypada acdalsiog kat va Staypadete tuxov dedopéva oto Acdaliopévo Avtikeipevd Zag.
Aev dépoupe gublvn ya v amwlela Twv Sedopévwy fag, OmMwe Kat av mpokuPel. Ola ta Sedopéva Ba
adatpouvtal and oAa ta AcdaAlopéva AVTIKELLEVO TIOU OMOCTEAAOVTOL TIPOG ETLOKEUN TPV artd omoladnmoTe
EVEPYELA SLAXELPLOTWY TIOU €XEL EYKPLOel ard ERAG yLo AOYOUG EUTILOTEVTIKOTNTOG.

Adalpéote TuXOV emAOYEC KAEWOWHOTOG 006vNG, KWSLKOUG KOL QTEVEPYOTOLNON TNG EUPECNG TOU KLvNToU 2ag
tAedwvou.

Adalpéote kal puAAgTe pooBeTa oToLxela OTwE KAPTEG SIM, Micro SD, KAPTEG UVAUNG KaL BrKeg.

Na emnkovwvnoete poli Mag woTe va 0pyovwoOoUHE KOTA TN SLKN Ko EKTinoN:

»  eite TV anootoAn texvikov, amnod to cupBePAnuévo Siktuo Mag Emokeuaotwy / Texviking Ymootnpiéng,
oToV XWpPOo Zag (oL epyaocieg emdLopbwaong mpaypatonolovvtal and Asutépa €wg Mapaokeun, 09:00-17:00
otnv dnAwBeioa StevBuvon TG AchaAlopévng ZUCKEUNG),

» eite Vv amootoln toxuuetadopéa (courier) yla tnv mapalafry tov AcdHaAlopEVOU AVTLIKELUEVOU KoL
petadopd oto Kévtpo Texvikng E€umnpétnong. Ta kootn petadopdg mpog Kol amd TO KEVTPO TEXVIKAG
gfunnpétnong Ba emtBapuivouv Eudg.

3TN MEPLMTWON TIOU 0aG EVNUEPWOOUUE OTL To AcdoAlopéEVO AVTIKELNEVO cag Ba petadepOel o KEVTPO TEXVIKAC
UTIOOTNPLENG LOC, TIapaKAAOU LE OTIWG TO TOTOBOETHOETE e aohAAELA OTNV APXLKI) CUCKEUAOLA TOU 1 O TTOpOuoLa
cuokevaoia yla va anoduyete emuTAéov {NMLEG KATA TN SLAPKeELA TNG KETAdOPAG Kol va €XETe SlaBéoiua tnv
TpwTATUTIN amoSeLEn/TLoAOyL0 ayopdg NG kat to Aodaliotriplo ZupBolato.

Nwg opiletat kot KAAUTTETAL N alwon oag;

Av 10 AodaAlopEVO AVTIKEIUEVO ZaG €XEL E€MLOKEUOOTEL XWPLG TNV mMponyouuevn €ykplon Mag, Umopel va
anoppiPoulE 1 va LELWCOUUE TO TToao ou Ba kataBAnOetl yia tn dteuBétnon tng aiwong.

Je omoladnmote nepintwon ¢épel eubUVN éva GANO TPOCWTIO ) VOULKE OVTOTNTA yLa 0TLOATIOTE KAAUTITETAL ATTO TO
AcodalloTriplo ZUPBOAALO ZaG, £XOUME TO SIKALWA VA amaltiooupe KGAuPn aneuBelag amod auto to Tpito PEPOg,
SladopeTikd evoEXETAL VO aVOKAAECOUHE Ta €€08a TTOU KAAUWP OLE (TT.X. YL TNV ETILOKEUN TOU AVTIKELUEVOU).

Tt Ba ocupPel av dSnAwBouv eodaipéveg 1 eAuelc mAnpodopieg and Ecdg r kdmolo
T(POOWTIO TIOU EVEPYEL €K HEPOUC ZaC;

Av Mog mopdoxete eodpalpéveg 1 eAutelc mMAnpodopieg, €xoupe To SIKAlWUA va PNV COG TOPACXOUUE ThV
amnattovpevn Kaivn.

Av E0&lG 1] KATOoLo POCWTIO TIOU EVEPYEL EK LEPOUG Za¢ UTIORAAAETE UTIALTIWG a&lwon Tou lval, e omolovérmote
TPomo, eadpalpévn n untepPolikn | o TepimTwon mou unootnpifete pia aflwon mou neplhappavel eopalpeveg,
uTtepPBOALKEG N} amatnAEG SNAWOELS avadoplkd He Tov aoPaAloTiko Kivéuvo f ta mpookoploBevta Eyypada, Ba
AMWAECETE OAEC TG TTAPOXEG ZaG Kol Ta AGPAALOTPA TTOU EXETE KATABAAEL yia To tapov Acdaliotrplo TupBoAato.
Evbéxetal, emiong, va avakaléooupe ta £€oda €ykupwv aflwoswv Tou €xoupe SleuBetnoel oto MAaiolo Tou
napovtog Aopallotriplou ZupPBoAaiou KAl €K TWV UOTEPWV SLATLOTWOAE OTL eixav MpoBeon andtng. Eivat mbavo
VO KATOXWPLOOUUE KATL TETOlo 0 Baoelg SeS0UEVWY YLaL TNV KATAMOAEUNON TNG QTTATNG KAL VO EVNEPWOOULE
AaA\oug opyaviopoug.

TuBa oupPel pe tnv aflwon oog av EXete cuVAPEL IEPLOCOTEPEC AOPAAELEC;

Av éxete Sikalwpa anolnpuiwaong amnoé aAlo AcdaAiotrplo ZupBoAalo, SnUdcLo opyaviopo achAALoNG I UTIOXPEWON
TIOU amoppEEL Al VOUO N KAVOVLOWO, odeileTe va Mag evnuepwoeTe Kat elval Bavo va amoppioupe tnv aflwaon
oc0G. QOTO00, MPOKELTAL Va ZaG PpoodEPoupe KAAU PN OTLG TTEPUTTWOELG TTOU AUTO otolxeloBeteital und to mapov
AodaAiotriplo TupBoAato yia Inuid mou 6ev kaAumtetal and allo AodaAlotriplo TupBoAato, SnUOCLO opyavIoUO
aoPAALONG 1] VOULKN UTIOXPEWGT TIOU QTTOPPEEL OO VOO ) KOVOVLIOUO.

Av mpayupatt mpoodEpoupe TPOKATOPROAKA KAAUYN KOTOTV autiuatog oag, petofifalete to Sikalwpa
anolnuiwonc Zag and alo Aodpaliotrplo ZupBorato, SnUOCLO 0pYaVIOHO 0oPAALONG 1) VOULKH UTIOXPEWGN TIOU
QMOPPEEL A6 AANO VOO I KAVOVIOUO o€ EPAC.

Av S100¢teTe MeplocOTEPEC A0DAAELEG TTOU Z0G KAAUTITOUV yla TNV dLa anwela, opeilete va unofalete afiwon
MOVO o€ €vav aodaALoTr) Kal Va TOV EVNEPWOETE AETITOUEPWC VLA TIG AAAEG aodAAELEG. ATIO TNV TTAEUPA TOU, O
aodaAlotn¢ Ba eMIKOWVWVNOEL Le OAOUG OG0UG £XOUV TIPoadEpel acdAALon yLa To cuBAv WoTe va cuBAalouy ota
£€oba.

Atiwon yU achaAloTikr) anolnpiwon Kotd Tpitwv Hepwv/aAwyY a.odaAloTwy
Y& avtdAAaypa yla thv KotaBoAr amolnuiwong Kat, HEXPL TO OpLO QUTAG, YIVOLOTE SLKOLoUXOL TwV SIKOLWUATWY Kt
TWV EVEPYELWV TOU €XeTe otn S1dBeon Zag ) Sikatovuaote evavtiov 6owv pépouv euBUVN yLa TNV atiwaon. Av, A\oyw Sikwv
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JaG evepyewwy, Sev eipaote MAéov oe B£0n va EKTEAECOUE QUTHV TNV EVEPYELA, UMOPOUUE Vo amoAAayoU e GUVOALKA A
0€ PEPOC TWV UTIOXPEWOEWVY Mag amévavti Zag,.

7. YnofoAn Napanovwv

Yotn mpotepalotnta tou Acdhalloth eival n BEATIOTN avTATOKPLON 0TI A0hOALOTIKEG AVAYKEG TWV TIEAATWY TOU,
TIAPEXOVTAG OVA TIACA OTLYUN OTOTEAECHATIKEG UTINPECLEG uPnAol emumédou. to mMAAiolo autd, o AcdpaAlotig
Seopevetal va kataBaArel kabe duvatr MPoomAbeLd TPOKELUEVOU va apacXeBoUV EYKaLPA KoL QMOTEAECLATLKA OL
npoorfikouos aodoAOTIKEG umnpeoieg otov Acdollopévo/Akalovxo. Mapd tavta, o mepimtwon TOU O
Awkatovxoc/Acdaliopévog embupeil va umoBaMAel otov Aodallotr mapdnovo oe oxéon eite pe 1o acdhallotrplo
oupBOAALO Tou eite pe TIG 00DAALOTIKEG UTNPEGLEG TTOU TOU TtapacxEOnKav, Umopel va to mpdel pe Evav amd Toug
TAPAKATW TPATIOUC KOl GUYKEKPLUEVAL:

(a) €ite péow pnvopatog nAektpovikoU taxubpopeiou (e-mail) otnv nAektpovikn &levBuvon quality@allianz-
assistance.gr;

(B) elte péow tnAeopolotumiag (fax) oto 211-1099818,

(v) elre tayubpouika otn StevBuvon:

EANViké Yrokataotnpa tng aAodarrg aodaAlotikng enxeipnong «cAWP P&C S.A.»

Mpepetrg 10, Aylog Anuntplog, T.K107 43, ABrva

l'vwotomnotjote Mag to ovopa 2ag Kot tov aplBud tou Acdaliotiplou SupBolaiou fag kot tov apBud atiwaong
arnolnuiwong, émou amatteitatl, kot emovvapte Mag avtiypada tg oxetikng aAAnloypadioc kabwe avtd Ba Mag
BonOnost va enefepyactolpe o apdnovod ag, To CUVTOUOTEPO SuvaTo.

Oa kataBaloupe kabe duvatr mpoomndbeia yla va BeBalwbolpe OTL €eTAlOUME TO TAPATOVO 2O €VIOG UAOYOU
XPOVIKOU SLOCTAUATOG.

MNapdAAnAa pe thv umtoBolAn mapanoévou Jag I os mepintwon mou dev kavormotnBeite amnod tnv andvnon Mag, unopeite
va aneuBuvBeite otnv Tpamnela tng EAAASo¢ i otnv Avefdptntn Alolkntik Apxn «Zuvryopog Tou KatavaAwtr» ota
KATwOL oToLXEla:

AtebBuvon: Aewdopog ANe€avdpag 144, ABrva (T.K. 114 71)

Atadiktuokog Tomog: http://www.synigoroskatanaloti.gr/

TnAépwva emukowvwviag: 210-6460862/210-6460814
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AHAQZH NMPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZArQrH

To eAANVIKO uTtoKaTaoTnpa the aAlodamrg aoPalloTIkAg eTatpeiag pe Tnv emwvupioc AWP P&C S.A., mou edpeUleL otV
086 Npepetnic 10, 173 42, Aytog Anuntploc, Attikr, (de€nc n «AWP» 1) «Etatpeia»), sivat urtiebBuvo yia tnv eneepyaocia
TWV MPOCWTILKWV oag Sedopévwy mou AapBavel ota mAaiola €kdoong Tou mapdvtog aodpaliotnpiov cuppolaiou f katd
v aitnon oag npog achaAilon f KATA TV EMEAEVON TOU AohaAALOTIKOU KlvdUvou. ZTnv AWP avayvwpil{oupe kat Sivou e
TIPWTOPXLKH onpaoia oTnV MPooTtacia TNG LOLWTIKOTNTAG COG KAL TWV TPOCWTIKWY 0a¢ SESOUEVWV.

Il. TI AIPOZQNIKA XA AEAOMENA ENEZEPTAZOMAZTE

H ouA\oyn kal emefepyacia Twv MPoowrikwy oag Sedopévwy yia tn AN tou aodaAloTikol tpoiovtog yivetal amnd toug
apuodloug kat efouclodotnuévoug umtalnloug | cuvepydteg tne Etatpeiog pog kat adopd ta otoleia mou pag
YVWOTOTOLE(TE oL {8loL, OMwe oTolyela TauTomoinong Kal emkowwviag, otolyeia mou adopolv otnv UMO aoddAlon
OUOKEUN KaBwe Kat Aoutd otolxeia mou avaypddovtal 6to aodaAlotiplo cuppolalo.

11l. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQNIKA ZAZ AEAOMENA

H Etalpeia eme€epydleTal Ta avwTEPW MPOOWTILKA SeS0EVA, YL TOUG akOAoUBOoUG OKOTIOUG:

A) Zto mhaiolo €kSoong kat dlaxeiplong tou acdaAlotnpiou cuppolaiou ) PV aAmo tn cuvayn tou, 6iwg:

i. Ml tnv Tawtonoilnon kat enaAnBeucn twv otolxelwv oag,

ii. Mo TV emikolvwvia OXETIKA Ue {nTrpata tou adopolv Tn cUVAANAKTLKA oag oxeon ue tnv Etalpeia,

iii. Ta tnv ektipnon tou kwdlvou ota mAaiola ™G aoPalloTikig cUUBACNG Kal yla ToV KABoPLoPO TWV YEVIKWV Kal
£161KWV 6pwV AUTAG, KaBwg Kat to avaloyo aocddAlotpo.

iv. Tla t™ Olaxeipion t™g acdaAotikng oUpBacng kabBoAn tn Sudpkela oxUOG f KAl HMETA TN AREN autng,
oUUTMEPAOUPBAVOUEYVNG TNG EKTIMNONG, TOU €AEYXOU KAl TOU Slakavoviopol Ttng achoAloTikhig amolnuiwong oe
neplntwon enéleuong Tou achaALoTKoU KvSUVOU 1 Kal TnG KataBoAng Tou mpoPAENOUEVOU 0TOUG OPOUG TNG SUMPBAONG
noool (AodaAiopatoc). ZNUELWTEOV, OTL EHOCOV XPELACTEL VO EMEEEPYACTOUE OTA TAQLOLA TOU €V AOYyw OKOTOU Kol
gvaioBbnta nmpoowrikd cag dedopéva, Ba Intnbei n pntr oag¢ ocuykatdBeon. H un mopoxf cuykatdBsong i twv
OTALTOUUEVWY OTOoLXElWY, KaBWE Kal N TuUXOV dpon tng cuykatdBeong oag oto YéAov Ba mapéxel otnv Etatpeia to
Swaiwpo t™ng Katayyehiag, pe dueon wxy, Tou acdaliotnpiov cupPolaiov cag KaBwg Kal @pvnon EKMARPWONG
OTOLOCSHTIOTE UTIOXPEWGNG TNG ETALPLAG ATIOPPEEL Ao TNV aodaALoTikr cUUBacn. 2e KABe nepimtwon oag Bupiloupe
OTL £xeTe SIKalwUa VA AVOKAAECETE TN OUYKATABECT oOg ava tAoa oTyur, xwplg BERata va Blyetal N voULLOTNTA TNG
enefepyaoiag mou Baciotnke otn cuykatdBeon MPo TNG AVAKANGCNG TNG.

B) 2to mAaiolo cupuopdwaong TG ETalplag e TIg umoxpewaoelg mou Beomilovtal arnod To EKACTOTE LoXUOV VOUOBETIKO Kal
KOVOVLOTLKO TAaiolo, 16lwg avadoplkd pe TNV epappoyn TnG Loxvouoag acdaAloTikig kat dopoloyikng vouoBeaiag.

I 1o mAaiolo evnuépwaonc oag and tnv Etatpeia yla véa mpoidvta /Kot UTtNPECieG Tou Tatpldlouv pe ta eviladépovta
KOL TLG TIPOTLUNOELG 0aG, £pOCOV TAPACKETE TN PNTA OAC CUYKATABEGN, yla ToV OKOTO autd, cludwva Kal e ooa
opilovtal avwtépw mepl cuykatabeong.

IV. MNOIOI EINAI Ol ANOAEKTEZ TQN NMPOZQMNIKQN A AEAOMENQN

H ene€epyacio Twv MPoownikwy 6e50UEVWY TTOU TNPOUVTAL oTa apyxeia tng ETalpeiag yivetal amokAELOTIKA KAl LOVO amd
dUOLKA KOL VOULKA TIPOOWTTA TTOU TEAOUV UTLO TOV €AeYXO0 TNG KAl SLABETOUV TA AVTIOTOLXA ETTAYYEALATIKA TIPOCOVTA TTOU
TLAPEXOUV EMOPKELG EYYUNOELG QIO TIAEUPAG YVWOEWV KOL TIPOCWTIILKAG OKEPALOTNTOC YLA TNV TAPNCH TOU QmoppnTou.
Ta &edopéva mou coag adopolv pmopet va StaPiBacBolv oe AMeg (avt)aodaAlOTIKEG €TaLPleg, 08 OUVOESEUEVEG
eMuxelpnoeLg tou Opidou tng Allianz Partners, kaBwg kat g cuvepyalopevoug pe tnVv Etalpeia mapoxoug ota mAaiola tng
VOULUNG AstToupyiag tng achaAloTikn¢ cupBaong, oto Babuod mou auto eivat avaykaio yla tnv kaAUTepn e€uTnpETNON
00¢ KOl TNV TOPOXH TWV UTINPECLWY, OMwG aodaAloTikou Slapecolapntég, etalpieg Slaxelplong amolnUlwoewy,
etalpieg enelyovoag petadopdc kat SeUTEPNG LATPLKNAG YVWUNG, €Talpieg duAagng kat Statnpnong apxeiwv, etalpieg
umnpectlwv TNAEPWVLIKAG eEuTNPETNONG MeEAATWY, SIKNYOPOUG, EPEVVNTEG, TTPOYHUATOYVW LOVEG.

TéNog, n Etatpeia evOEXETOL VO YVWOTOTIOLAOEL Tat SES0UEVA GAG OTIC APUOSLEG SNUOOLEG/SIKAOTIKEG ApXEC oTo Babuo
mou emBarAetal amd 1o LWOXVOV VOUOBETIKO Kol KOVOVLOTIKO TAaiolo, epooov umoPAnBel oxetikd aitnua r epocov
odeilel va urtoBaAAel avadopd He Ta eV AOyw OTOLXELX XWPLE TtponyoUEVn EL8LKN EVnUEPwON.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiclo uAomoilnong Twv €pyaclwv TNG, KoBw¢ Kol cuppopdwong He TG SLOTALELG TOU LoXUOVTOG
KavovLoTikoU mAatciou pmopel va mpoPaivel otn StaBifacn /amodoxn S€S0UEVWV MPOGWTILKOU XAPAKTAPA TPOG f/Kal
oo TIg BuyaTpLkES TNG ehO0OV QUTO amatteital.

H avwtépw meplypadouevn diaPBifacn rn Staocuvdeon mpaypatonoleitol cUpdpwva Ue Ta TpoPAemopeva and tnv
gupwrnaikn vopoBeoia yla tig Etalpeieg mou e6peliouv og XWPEG eviog Eupwmnaikng Evwong i amd To KATA TOMoUg
VOUOBETIKO TAaioLo yLa TLg Aounég Etalpeieg ektdg Eupwnaikng Evwonc.

H SlaBipaon mpoowmnikwv dedopévwv o XWPEG EKTOG Eupwmnaikng Evwong, Ba TPEMEL va TTPAYLATONOLE(TAL HOVO
£dOCOV OL YWPECG OUTEG TTAPEXOUV EMAPKEG EMIMESO MPOOTAGLOG TWV TPOCWTILKWY deSOUEVWY. X€ epiMTWaOnN Tou N Tpitn
Xwpa ektog Eupwraikng Evwaong Sev MapEXEL EMOPKEG eMineSo MPOOTAGIOC MPOCWTILKWY SES0UEVWY, TO TIPOCWTTLKA
Sedopéva umopouv va StapLpactolv otnv v AOyw Xwpa Kovo Av n mpootacia dedopévwy poPAEMeTaL amd KamoLla
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ocupdwvia SwaBifacng ebopévwy, n omoia e€aodalilel €éva emapké¢ emimedo MPoOOTACIAC I CUVTIPEXOUV OL
npoUmoBEoeLg mou poBAEMEL pntd n Eupwraikn kat n €Bvikn vopoBeoia (m.x To unokeipevo Twv dedouévwy oTo omolo
avadEépovtal ExeL cUVALVETEL pnTwG otn StaBifaon).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta mpoowrnikd oag Sedopéva mou enefepydletal n Etalpeia tnpolvTal UTIOXPEWTIKA KaB’ 6An T Stdpkela Tou TPAAEL
0 OKOTIOG TNG eMeéepyaciag, ToL TOUAAXLOTOV yLla XPOVLIKO Sldotnpa ioo pe tn Sldpkela tou aodpaliotnpiov cuppolaiou
mou ayopdoate. Me tn Afén autng (tng dtapkelag), ta dedouéva tnpolvtal cUpbwva Pe To LoxUov BeoLko mAaiolo yla
TO XPoVIkd Slaotnua mou TPoPALMETAL amo T AREN TNG ETUXELPNMATIKAG OXEONG N Ylo 0G0 XPOVO amalteital yla tnv
TpodoTion SIKalwUATWY TG ETalpeiag evwmiov Atkaotnpilou i kat GAANG appodiag Apxng. H Etatpeia €xeL Beomioel kat
edappolel Swadkaoia kataotpodng mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
amnatteltal n dlatrpnon Tou apxeiou yLo tn CUPUOPPWON LE TLG VOULKEG KOL KAWVOVLIOTIKEG QUTALTAOELG I} YLO ThV TipooTacia
Twv oupdeEPOVTWY TNG ETatpeiag, kat Baciletal otig odnyieg Tng Apxng Npootaciag AeSouévwy Npoowrikou Xapakthpa
(1/2005 AMAMX). H Etaupeia Staodalilel 6t N wg dvw Stadikaoia Kataotpodng apxelwv mou MEPLEXOUV TTPOCWTTLKA
Sedopéva deopelel Kal Tpita HéEPN TIOU TIAPEXOUV UTINPECLEG OTO OVOUQ KOL yla AoyapLacuo TG Kol onolwvenmote
MWV TpoowWnwWV UE ta omola ouvepydletal oto mAaiolo cupBdoswv e€wteplkng avabeong (outsourcing) 1 dAAou
eldoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAZ

AgopeuOpaoTe va Statnpol e ta SeSopéva oag evUEPWEVA KAl akpLPn, va Ta arnoBnKeUoULE Kal va Ta Slaypadpoupe
pe aoddAeLla, va pnv cuAAéyoupe kal dlatnpolpe dedopéva mou Sev pag lval amapaitnta, va MPOoTATEVOUE Ta
S6edopéva ocag amd amwAela, kakn xpron, pn eéovclodotnuévn mpocBacn 1 amokAAudn OUTWV KOL YEVIKA va
g€aodalifoupe v UTIAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YL TNV TPOCTAGIO TOUG.

VIIl. TA AIKAIQMATA zAZ

‘Exete to Sikaiwpo mpooBaocng, To Sikaiwpa SnAadn va evnuepwBOeite, KATOTLV ALTAUATOC oaG, adeVAC yLa TO KATA OGOV
N OXL Ta MPOoWrkA oag dedopéva udiotavral eneepyacio kat adpetépou va AdBete avtiypado kal mepALTEPW
TIANPOdOPLEG OXETIKA LLE TNV TIPAYLOTOTOLOUEVN enefepyaoia. ETmAgoy, €xete To Sdikalwpa va InNtnoete Tn d1opbwaon
TWV AVOKPLBWY MPOCWTILKWVY 00¢ SE60UEVWVY N TN CUUNARPWON AUTWY, KABWG, Kat eHOGoV GUVTPEXOUV OL TIPOUTOOETELG
tou Nopou, va acknoete to Sikaiwpa Slaypadnc, To Sikaiwpo meploplopol tng enefepyaciog, To Sikaiwpa
dopnToTNTAG TWV S£80UEVWY OaG, TO SKAlWUO EVaVTIWoNG 0TV EMefepyacia AUTWY. I MEPIMTWON QUTOUATOTOLNUEVNG
aToULkNG ANYPNnG amoddcews, €xete Sikalwpa a) el8IKAG evNUEPWONG TEPL TNC SlevEpyelag TETolag enefepyaoiag, B)
aLtloAdynong tng oXeTKNG anodaonc, y) Statunwong anodng kat §) apdiofitnong g anodaonc.

la omolodnmote aitnua OXeTIKO Ue tnv enefepyacia tTwv SeSouévwy oag MApPAKAAOUUE OMwG ameuBUveoTte To
oUVTOUOTEPO Suvatdv otov umelBuvo mpootaciog mpoowrikwy deSopévwy Tng Etalpeiag, pe amootoAr e-mail otn
SlevBuvon dpo@allianz-assistance.gr pue Béua GDPR, 1) e AMOOTOAN OXETLKNG EMLOTOANG, LE TNV £vOelEn “GDPR” mpog
AWP P&C SA, Mpepetng ap. 10, TK 17342, Ay. AnuNTpLog ATTIKAG. H AoKNon Twv SIKOLWUATWY YIVETAL ATEAWC, EKTOC AV
TO OXETLKO altnua emavaAapBavetal cuxva Kot AOyw OyKOU CUVETIAYETAL yla TNV ETatpeia SLoLKNTIKO KOOTOC.

Ye nmeplntwon nou Bewpeite OtL Biyetal ka®’ 0LOVENTIOTE TPOTIO N MPOOTACLA TWV MPOCWTIKWY 00¢ SeSOUEVWY, UTtopEiTE
va nipooduyete otnv Apxn MNpootaciag Asdopévwy Mpoowrikol XapaKkTnpa, XPNOLLOTOLWVTAC Ta akoAouBa otolyeia
ETUKOWVWVIOG:

lotooeAida: www.dpa.gr

Taxudpoutkn AleuBuveon: Aewdopog Knoiotag 1-3, T.K. 115 23, ABrva

TnAedwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpovikd TaxuSpopelo: contact@dpa.gr
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