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1. Elcaywyn

Jag euxaplotolpe mou emhé€ate autd to Acdallotriplo TupBolato thg AWP P&C S.A. yla TtV mpootacia tou
AcdaAlopévou AVTIKELLEVOU ZaG.

H «Atuxnuatiki Znpda» amnotelel éva AodaAlotiko Mpoidv mou oxedidotnke amod tov AodaAlotr, ot To EAANVIKO
Yrnokatdotnua tng oAAodamng (YaAAkng) acdhaAloTikng etaipeiag pe tnv enwvupia «AWP P&C S.A.», To omoio
avaAappavel tnv achdAlon Tou AVIIKELLEVOU 0ag (JUOKEUN) YLla ETILOKEUN 1) OVTIKATAOTAON OE MEPIMTWON EMEAEVONG
KQAUTITOHEVWY KLvdUVWY, cUpdwva e Toug tapovieg Opouc & MpolnobEoelg.

[evikéC MANpodopleg

OL «Opot kat MpoimoBoeig» pall pe 1o «Aodpaiiotiplo ZUpnPBOAaLd Zag» (eyypada mou edetng katl xapLv cuvtopiag Ba
KaAoUvtal amo kowolU wg «AcgdpaAiotiky Z0pBacn») amotedolV TO QVILIKEIEVO TNG AohaALoTIKNAG ZUMPBACNG Tou
ouvdarntetal LeTaV pag (Aot Ecdg wg AodpaAiopévou/ARmen tng AodaAiong kat Epnag wg Aodalioth). e mepintwon mou
avakUpouv Stadopég ek tou mapovtog Acodaliotnpiou ZupBoAaiou, mpwta Tuyxdvouv edapuoyrng ot Opol Kot
MNpoUmoBEoelg Kal, Uotepa, oL Statdéelg Tou AodaAiotnpiou SupBolaiou Pe AUTAY TN OELPA.

MNapakalovpe 6mw AndOBel umtdYPn otL:

e Tpénel va emiPePatwoete 6Tl 10 AchaAlopévo AVTKeipevo Tag e€akoAouBel va KaAUTITETOL Ao TNV gyyunon
TOU KATOOKEUAOTH. 2€ QUTAV TNV Tiepimtwon, Ba mpénel va £pBete oe emadn Ue TN Ypapup €umnpEtnong Tou
KATOOKEUAOTH.

o mpEmel va erubewkvietal n Anodelén/TiuoAdylo Ayopdc tou AcdOAOUEVOU AVTIKELLEVOU KATA TNV
£yepon/umoBolr onolacdnnote anaitnong/aiwong oto mMlaioclo tou mapoviog Aodaiiotriplou TupBolaiou.
MapakaloLpe onwe n Andédelen auth duldooetal oe aoPalég onpeio.

KateBAn6n kabe Suvatn mpoomnabeLa MPOKELUEVOU VA KATACTOUVY Ta tpoavadepBevta yypada armAd Kal KATavonTa Kot
va eplypacdouyv, maparnAa, pe cadrvela ot Opot kat NpolnoBeoelg Tou Mapovto¢ aohaAloTIKoU TPoiovToC.

To Aodaliotnplo Zuppolato €xet ekdobel Baocel Twv MAnpodopLlwy Tov apacXEBNKAV KATA TO XpPOVO TNG ayopdg.
Epelg, wg Aodaliotng, Ba mapéxoupe TIg aodaAloTIKEG KAAU P ELS TToU TteplypadovTal oTo mapov Eyypado Twv Opwv Kat
MNpolmoBécewv, UTO TNV aipeon TNG KATABOARC TwV ard PEpouG 2ag AchaAIoTPWY Kal TN CURHOPDWOT) Zag UE ONEG TLG
SLaTAELg TOU MAPOVTOG.

Oa mMapaTnProeTE, €MiONG, OTL TO APXLKO YPAUUO OplopéEVWY Aé€ewv eival kedahaio. Itnv evotnta «Oplopoi»
anobidovrtal ol évvoleg Twv Aé€ewv auTtwy. OL KEDAAISEG XPNOLLOTIOLOUVTOL AMOKAELOTLKA YLot AOYyoUuG SLEUKOAUVGNG Kol
oub0Awg ennpealouV TIG 0oPAALOTIKEG 0aG KAAUELC.

MapakaloU e OMWG OVAYVWOETE TIPOCEKTLKA TO 6UVOAO TNG AohaALloTIKAG 2ag ZUUBaoNG waote va BeBalwbeite otL
QVTATIOKPIVETAL OTLG AVAYKEG 20lG KOL OTL KATOWVOELTE TILG TTAPEXOUEVEG KOAUELG KOl TOUG LoXUOVTEG YEVLKOUG OPOUG
Kol e€QLPEDELG.

Y& mepimtwon mou mpokUYPEL kAmola aAAayr oTa MPOCWIKA otolxeia tou Acdalilotnpiov TupBoliaiov ag f yla
TUXOV £pWTNOELG TTOU adopouV T acdalloTikeég KOAUWELS 1 av Kamola dnAwaon eival eodalpévn, mapakaloUpe
OTWG ETILKOWWVHOETE pall Mag, péow NAeKTpoviKoU Taxudpopeiov oto yougr@allianz-assistance.gr f TNAEGWVIKWG
0to: 2119909014.

JupBaAAopeva Mépn tou AodaAtlotrplou 2upBoAaiou

o Eoeic/ AopaAiopévog / Awarovxog / Afmeng tng AoddaAiong: Eocic, wg Aodaliopévog/Akalolxog mpénel va eiote
0 povadikog tdloktAtng/n Hovadiky oloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va elote 18 eTwv Kal avw. Ta
MPOOWTIKA Ya¢ otolxelo kat n  SievBuvon fac¢ onuewwvovtat oto Acdaliotiplo TupBorato Jac. O/H
Aodaliopévocg/AlkatoUxog avadepetal, eniong, wg Eosic (A Eodg).

O AodaAiopévog eival o/n Awkatovxog tou Aodaliopartog, we kabopiletal otoug mapdvteg Opoug kat MNpolnobEaoelg.

. Epeic / Aopahotrig: To EANvikO Ymokoatdotnua tng arodarmic (yarikng) aodalloTiKAG sTalpeiog pe tnv
enwvupia «AWP P&C S.A.»,- avadépetal wg Epeic / Epag / AodaAiotr oto mapov Eyypado.
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2.Oplopoi

Ol yevikol oplopol Twv 6pwv ) dpAcewv Tou xpnaotponotlouvtal ota éyypada tng Aodailotikrg Z0pBaong emeényolvtol
TAPAKATW Kot £€Xouv To (6Lo vonua, 6mou yivetat avadopd o€ autoUG(£g). OL ev Adyw OpoL PUropoUv va EVIONLOTOUV amno
Ta Kepalaia apyLKA ypAUUOTA TOUG 0TOo Ttapdv Eyypado.

H Antodelén Ayopag (m.x. TLLoAoyLo) lval to eyypado mou anodeikvuel 0Tl 1o AopaAlopévo

Avtikelpevo Zag ayopdotnke amd Eocdg, katd tnv Huepounvia Ayopdg AcdaAlopévou
Anddei§n Ayopadg AvTikelpévou. To éyypacdo auto Ba MPETEL va TIEPLEXEL CUYKEKPLUEVO LECA AVAYVWPLONG

Tou Acdallopévou AVTIKELMEVOU, OTIWG KOTAOKEVOOTH, TUTO/UOVIEND, OELPLOKO aplBud

kat/f apBuo IMEI.

H tiun ayopdg tou AchaAiopévou AVTIKELPEVOU Jag OMwG avaypadetal otnv Anodelén
ApXtkA Tyur) Ayopdg Ayopadg (cupnepilapBavopévou tou ONA). H Apxikn Tiury Ayopdg Sev looduvapel pe tnv

enionun TR KATaAOyou TOU KATAOKEUAOTH yia To Acpallopévo AVTIKeipevo.

Qc aocdaAiopa voeital n umtoxpéwaon (mapoxn) tou AcHaALoTr TTOU TPOKUTITEL Ao EMEAEUON

Acdaiiopa AodalloTtikoU KivdUvou Kkat cuviotatal elte oe xpnuatikn anolnuiwon eite og autovola
QIOKATAOTAON TNG {NMLaG.
AcdaAiopévo To kawvouplo ayaBo mou BploKeTal oTnv KUPLOTNTA KAl KATOXI ZaG, KATOTLY ayopac, KAl TO
Avtikeipevo omolio €xete aodaliosl o€ EpAg.
AcdalAiotiiplo To £yypado mou emiPeBalwvel TV aodaAlotikh Tag KAAupn oto omoio avaypddetal n
ZupBoAao Huepopnvia Evapénc loxVog tou kat n Hpepounvia Anéng loxvog tou.
Acdalotikn H mpaypatonoinon 1 emélevon tou aodallopévou/KaAumtopevou Kwdlvou (r.x.
Nepintwon / AtuxnuOTIKA Znuid) ou unoxpewvel tnv Acdaiiotikn Emxeipnon (Endg) mpog katoaBoAn
AcPaALoTIKOG tou Aodohiopatog otov AcPallopEVo €Ml OKOTW QAMOKATAOTACNG TNS {NULag TTou €XEL
Kivéuvog umootet.
To mooo movu mpénel va KataBAnBel anod Eadg yia tnv Aodpaliotiki KaAudn og avtalaypa
Acdaiiotpa ME Ta SIKOLWLATO KAL TLG TTAPOXEG TOU Ttapovtog AadaAiotriplou Zuppolaiou. Mephappavet

tov O6po AchaAioTpwy pE TOV LoXUOVTA CUVTEAECTH.

ZnLd TIoU TIPOKAAELTAL Ao €val ampooSOKNTO KOl N €0KEUUEVO CUMPBAV TTou AapBavel
Xwpa o€ KABoplLopEVo XPOVOo Kal TOMO Kal EMNPEALEL TN AELTOUPYLIKOTNTA 1] TV acdaln

Atuxnpamkn Znua xpron tou AodaAlopévou Avtikeluévou. Mmopet va odelletal og akolola ) Tuxaia mtwon,
oUykpouan f emaodn Ue uypa.
Biawn gicodo¢ oe xwpo: = kaboplopévo XpOvo Kol TOMO TPAYUOTOMOLEITOL KAOTTI TOU
Aodalilopévou AvTikeLuévou amo KAEWbwHEvo Xwpo (olkia, ypadeio) omou ebappolovral
oMo ta SLoBEoipa HETpa tpooTaciag, £T0L WOTE VA OMALTELTAL AOKNGON CWHOTKAG SUVAUNG
Kal Biatng eLc68ou GToV XWPO.
Awdppnén
Biawn €ioodog oe oxnuata: e KABOPLOUEVO XPOVO KAl TOTIO TIPAYLOTOTIOLELTAL KAOTH) TOU
AcpaAlopéVou AVTIKELLEVOU OO KAELOWUEVO OXNUa, OTou edpappdlovral OAa ta Stabéoipa
pETpa Tpootaciag kal to AcdaAlopévo Avtikeipevo Sev eival opatd, £T0L WOTE va
QALTELTAL AoKNON CWHATIKAC SUvapng kat Blawng etodédou oto oxnua.
EUAoya Métpa OAa ta p€tpa mou Ba kpivovtav wg KataAAnAa kot avapevopeva va AndBouv anod Ecag yla
Npootaciag ™V MPOAnYN TNG UNXAVIKAG 1 NAEKTPLKNAG BAABNG Tou AohaAlopEvou AVTIKELIEVOU ZaG.
:2:::{:2:2::0’)“ H nuepounvia,' KATA TNV oru?(a ek600nke r(? TAPACTOTIKO ’T[(b)\nons (ané&aﬁln/nu’o}\évto),
AVTIKEWIEVOU ToU AcHAALOEVOU AVTIKELLEVOU TIOU AyOpACATE WG KALVOUPLO, OO EUMOPLKO KATACTNUA.
2TaBepO XPNUATLKO TTOGO 1) TOCOOTO OV £OPUOTETAL OE EKAOTN ATALTNON Lo aoPaALOTIKA
161 ZuppeToxn anolnuiwon, To omolo Bapuvel tov Aodpaliopévo/Akatolyo Kot To onoio o AopaAilotic Oa
adatlpéoel katd tnv KatafoAn tng achaAloTikig anolnuiwong.
Kepauvog To amevuBeiag xTUMNUA KEpAUVOU 0 GUGCLKA AVIIKELPEVA.
Mnyxavikn | HAektplkrp BAABn £€aptruatog mou amalteital ylo tTn Aeltoupylkotnta r tTnv achoaAn xprion tou
BAABn Aodpallopévou AVTIKELUEVOU ZaG.
To péyloto mood ava AopaAlotriplo JupBoAalo, o oxEon UE TNV MAPEXOUEVN ACHAALOTIKN
‘Oplo EuBlvng K&Auyn. Oa kataBAAOULE TO KOOTOG YLa ETILOKEUEG, AVTLKOTAOTOON N anolnuiwon HéxpL Tto
‘Oplo EuBuvnc, wg opiletal oto AopaAiotriplo ZupBoiato.
‘Opot ko AvaAuTIKA Tteplypadn TWV YEVIKWY KOVOVWY Tou LoXVUoUV yLa KABOe empuépouc aodalloTikn
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ouuBaon. E&w Ba Bpeite Toug OPOUG KaL TG ECALPETELG TIOU LOXUOUV YLt TNV ACHAALOTIKN
KaAuyn. Noapakalolpe omwg AdBete umoyn otL povo ol Opot kat MNpolmoBéoelg mou
avaypadovtal oto mapdv £yypado toxvouv yia to Acpallotiplo IupBOAALd fag. Ta
T(POPAEMOUEVA EK TOU VOUOU £Tepa SIKALWHATA Zag gv emnpealovral.

H 8udpkela oxvog tou aocdoAlotikol mpoloviog, w¢ avaypddetal oto Aodallotriplo
JupBoAato zZag.

H mnepiodog, katd tnv Oldpkela TNG omolog, UMopeite v aAAASETE yvwpn Kol va
unavaxwpnoete amno to napov Acdaiiotriplo ZupBoiato.

MNpocBeta efoptipata mou TmepllapuPdvovtal ota  apxlkd mapadotéa amod Tov
KOTAOKELAOTH (TL.X. TNAEXELPLOTAPLA, AOUPLA 1 LLAVTEC, GOPTLOTEC, AKOUOTIKA).

H xwpa otnv omola €XeTe TNV KUPLO KATOLKIO 0OG KOl SLAUEVETE TEPLOGOTEPO Omd 6 UAVEC
ava £1oc.

3.levikol opot

OLmopaKAaTw 6poL LoXUOoUV yLa To cUVOAO Tou tapdvtog Aodahtotrplou ZuppoAaiou.

MNa va kaAUnteote BAoeL Tou tapovtog, To AcdaAlopévo AVTiKeipevd oag IpEMEL:
1. Na umdyetal o€ pia amno TG Katnyopleg TUoKEVWV TIou 0 AcPaALloTAC €xel avaAdBel TNV aodalloTiki KaAugn
2. No £XEL ayopaoTEL Ao To NAEKTPOVIKO Katdaotnua You.gr otnv EAMGSa Sta tou Stadiktuakol tomou
You.gr -Click.Shop.Unbox. | You.gr

3. Noa ouvodeUeTal amo €KOCLTETPAUNVN (24Nvn) VOULUN eyylnon
4. Na ¢épel CE onpavon (n ev Aoyw onuavon miotomnolel 6Tl ouokeuég mou mouAndnkav otnv E.E., €xouv
a€lohoynBei wote va mAnpoUV TIG ATIOLTHOELG UYLEWVNG, aodEAELAG Kot TEpLBAANOVTIKAG TpooTaciag).

AoboaAlopeva mpoowa Kol AVTIKELEVA
To napov Aodaliotrplo ZupBoOAato LoxUEL LOVOV AV El0TE:

e (Avw Twv 18 eTwv, Kot

e n Xwpa Atapovng oag eivat n EAAGda.

To mapov Aodaliotrplo ZupBoAato LoxUeL Lovo yla to Acdallopévo AVTLKELIEVO:
e TIOU £xeL ayopaotel and Eodg, Katl

e £yxeLxpnowuornolnBel cupubwva Ue TG 06NYLEC TOU KATAOKEUAOTH, KOl

e £YELXPNOLUOTOLNOEL yLa OLKLOKK KOL TIPOCWITLKN XPHon.

Huepounvia Ayopdcg AodaAilotriplou 2ZupBoAaiou
To mapov Aodaliotrplo ZUPBOAALO LOXUEL LOVOV Qv €XEL AyOPACTEL:
e Tautdxpova pe To AcdhaAlopévo AVTIKELUEVO.

Huepounvia Evapénc/Anénc loxvog tou AcpaAlotrplou Zuppoiaiou

e H nuepounvia évapéng Loxvog tou AodaAlotriplou TupBoAaiou avaypadetal oto Aodpaliotrplo TUpBOAaLd Zag mou
anotelel uEpog tng AodoaAloTikng 2ag cvppaong. H évapén oxvog tou Aodaliotnpiov TupBolaiou Zag Kal Twy
enmpépoug koAU ewv autol teAel umo TNV aipeon NG edpamaf kataBoAng Twv npoBAenopevwy achaAiioTpwy npo

™n¢ €kdoong Tou.

e To Aodahotiplo TupPoiato Ba Angel katd tnv nuepounvia Anéng woxvog mou avaypaddetal oto AchaAlotriplo
SupPBOAaLd Zag, epdoov oUte Eoeig oUte Epeic €xoupe akupwaoel To AodaAtlotrplo Zuppoiato.

Avavewon Tou AopaAlotriplou ZupBoAaiou
To Aodaliotriplo ZupBoialod 2ag sv Suvartal avavéwaong.

Huepounvia 'Evapénc loxvoc kat Anéng tng Aodailotiknc KaAuyng
e OLaodaloTikég KaAUELG TOU TapovTog achaAloTikol tpolovtog dEpouv Loxu

> apxng yevouévng tng Huepounviag Ayopag tou AcdaAiopévou Tag AVTIKELUEVOU.
e HAA&N TN aodaAloTIKAG KAAUYNG EMEPYETAL QUTOUATA:
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»  UeTOTEPOC TNG SLdpKeLag Loxvog tng Aodaliotikng Kahuyng, Atol Vo (2) £tn, os mepimtwaon Un emélevong
™¢ AodalioTikig Mepimtwong R £wg 6tou emtteuyBet to Oplo EuBUVNG Mag, omoto amd ta Svo ponyndel
XPOVIKA.

MNwc var akupwoeTe To AoHaALOTAPLO 2ZUUBOALO g
KatayyeAia and Ecdg:

Katd th Sidpkela oxvog tng Neplodouv Yrnavaywpnong (Andécupaon)

‘Exete Sikaiwpa — evtog Sekateoodpwy (14) nuUepwv Kal Xwpig UToXPEWaon va SNAWCETE TIC AULTIEG — VOl OKUPWOETE

1o POV AcdaALoTrplo ZUUBOAALO AMOCTEANOVTAG TO OXETIKO Eyypado Ymavoxwpnong ota mapakAaTw oTolxeia

ETUKOWVWVLAG:

o Méow e- mail: yougr@allianz-assistance.gr

o  Méow tayudpopeiouv atnv dtevBuvon Npepetig 10, T.K. 17342, Ayiog AnuATPELOG ATTLKAG

H meplodoc Yrmavaxwpnong twv 14 cuvamtwy NUepwv Eekva amo tnv Huepounvia ékdoong tou Aodalilotnpiou

SupBolaiou, wg auth opiletal oto AodaAiotrplo ZupBoAato Zac.

o Av bev £xete untoBaleL i Sev poOKeLTaL Vo UTIOBAAAETE £yKUPEG AELWOELS yla aodaAloTikh armolnpiwon katd
™ Sdpkela tg MNepddou Ymavaxwpnong, Oa Zog emotpadel to MARPEG MOO0O Twv KatoPAnOeviwy
Aodahiotpwv. Ta kataPAnOévra achaiiotpa emtotpedovtal evtog Tplavta (30) NUEPOAOYLOKWVY NUEPWV ATIO
v napaAafn and Epdg tng AnAwong Yrnavaxwpnong.

o Av €xete umoBaMAel afiwaon ylo aodallotikn arnolnuiwon katd tn Sidpketa tg MNeplddou Yravayxwpnong,
efakohouBeite va £€xete 1o Skaiwpa vo akupwoete to Acdaliotiplo SUPBOAaLd cag, wotdco Epeic
anaAAacopsba TN uTtoxpEwang yla emtotpodn Twv KataPAnOéviwy anod Ecdg aopaliotpwv.

Metd tnv Nepiodo Yravaxwpnong (KatayyeAia)

o  Eav umoBdAete to altnpd cag YETd to Mépag Twv dekatecodpwv (14) nuepwv and tnv Huepopnvia ékdoong
tou Aodaliotnpiov ZupPolraiov, Ba AdPete pa kat' avaloyia amolnuiwon yla TNV TR oyopag Tou
JupBolaiou mou €xete kataPBdalel (ta pun dedouleupéva aodaliotpa), unmtd tnv mpolToBeon OtTL Sev €xete
umoBalel kamotwa Aflwon katd tn Sldpkela TG ev Aoyw meplodou. Ta un Sedouleupéva aoddaAlotpa
enotpédovtal eviog Tplavta (30) nuepooyLlakwy NUepWY amod tnv mapaiaBn and Epdg tng KatayyeAiog.

o  Av g€xete umofaMel afiwon yla acdaAloTikr amolnuiwon UETA To TEPAG TNG OSldpkela tnG Meplodou
Yravaxwpnong, e€akoAouBeite va €xete To Sikaiwpa va akupwaoete To Aodpaliotnplo Zupforald cag, wotdco
Epeic amalhacopeba tng umoxpewaong yLa emotpodn twv kataBAnBéviwy and Ecdg achaAiotpwy.

Evavtiwon (KatayyeAia)

o Exete 10 Skkalwpa va evaviiwBeite otn olvayn tng oUUPBAONG YLO CUYKEKPLUEVOUG AOYOUG, WG auTol
opilovTal OTo EMLOUVATTTOMEVO €VTUTIO Evavtiwaong, evtog tplavta (30) nuepwy amnod tnv Huepounvia €ékdoong
tou Aodaliotnplou ZupPBolaiou Zag.

o  Av bev €xete untoPfalel N Sev mpokeLTal va UTIOBAAAETE EYKUPEG AfLWOELG YL aodaALOTIKI armolnpuiwon Kotd
™ SLdpkeLa g MNeplodou Evavtiwong, Ba Zag enmtotpadel to mANpeg mooo twv katafAnBéviwy Aodpaliotpwy.
Ta katapfAnBévia achalilotpa eniotpedovtal evtog Tplavta (30) nuepoAoylakwy nUepwV amnod tnv napalafn
amnod Epag tng AnAwong Evavrtiwongc.

o  Av éxete umoPBaMiel afiwon ywa acdaAlotikn amolnuiwon katd tn Siapkela tng MNepodou Evavtiwong,
efakohouBeite va €xete 1o Skalwpa va akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Epeig
anaAAacoueda TN uToxpPEwaonC yla emotpodn Twv KataPAnOéviwy anod Ecdg aopaliotpwyv.

KatayyeAia ano tov Acpaiiotn:

‘Exoupe To Sikaiwpa va katayyeilouvpe 1o Aodpaliotrplo ZupBoAald Zag n va aAAGEouE TOUG OpoUC OUTOU UE AUEDN

edpapuoyn av Eoeig:

‘EXETE €VEPYNOEL UE QAVEVILUO TPOTO N €XETE MAPACXEL uTtaltiwg eAAuteic mMAnpodopieg, kata tn cuvayn Tou
Aodaliotiplou SupBolaiou fag, f/kat

‘Exete ekouoilwg SlaotpePAwaoel 1 amokpUEL oTolxela, Katd tnv urtofolr] afiwaong yla aopaAlotiky anolnuiwon,
/ot

‘Exete Slampdtel ) £xete emyelprnosL va Slampaete anatn, f/kat

Exete abetfosl umaitia TIC oUPPBATIKEC UTIOXPEWOELS oag f/Kal mapaBLldosl omolovdnmote ovowwdn 6po Tou
napovrog Aopaliiotnpiov Tuppoiaiou.

Y€ OAEG TIC AVWTEPW TIEPUTTWOELG, AroAAAcoOpEDa amo TNV KataBoAr Twv UToAsutopevwy Acdaiiotpwy.
Ye nepintwon &g mou emAé€oupe va katayyeiloupe To Aodaiiotriplo TUPBOAALS Zag, Ba Zag evnEPWOOUUE eYYpAdwC.
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Fewypadko medio KaAupng
To mapov Aodahiotriplo ZupBorato pépet LoxU edpOoov ayopAaotnke amd mpocwna Pe Xwpa Alapovng tTnv EAAGda, n
omola dev petafAndnke kad’ oAn t Sidpkela oxVog tng Meplodou Acodaliong MPoKeLUEVOL va Bewpeital Loxupo to
Aodaliotriplo ZupBOALO 2ag.
Ot Aodaliopévol Kivbuvol Loyuouv yia:
e  00dAALOTIKEG TIEPUTTWOELG TTOU EAaPBav Xwpa EVIOC Twv opiwv tng EAANVIKAG EmkpdTeLag.
e 00dAALOTIKEG TEPUTTWOELG TTOU EAafav xwpa Katd tn Stdpkela Tafldlol oag mpPog ToV UTIOAOLTTO KOGHO yLa
XPOVIKO Sldotnua pikpdTepo 1 0o twv tpldvta (30) cuvanmtwy NUEPWV. T TEPIMTWON TMOU KATA TV
SLapkela tou ev Aoyw taldlol oag eméABel Aodahiotikr) Nepimtwaon, autr Mpénel va avayyEAeTal apeAAntl
o€ Epag. Oa Slekmepalwooupe TNV aglwon Zag ylo aohallotikn anolnuiwaon otav enotpéPete otnv EANGSa
onou kat cuvryate To AopaAlotrplo Zupoiato.

Tpormonolnoelc Aopaiiotnpiou ZuupBoAaiou
Mpanti emPBeBaiwon: Tuxov tpononolioslg oto Achaiilotrplo ZupBoiato Ba amattouyv ypartr emBepaiwon and EUAg.

Tpomomnotnoelg tou AopaAlotnpiov ZupupBolaiov amod tov AodaAlotn

MropoUue va avaBewprioou e ta AodpdaAiotpa, tnv 18t Tuppetoxn kat/r toug mapdvieg Opoucg kat Mpoinobéoelg ava
naoa otyu Adyw Keipevwyv vopoBeTikwy amattioswyv. Oa edomotnOeite TOUAGXLOTOV 2 UAVEG VWwPLTEPA yLa TUXOV
aAAay£g Tou TtpoTeivoupe PEow NAEKTpovikoU Taxudpopeiou. Av 6ev cupdwveite pe auTég TIg aAAayEg, Umopeite va
akupwoete To Aodaiiotrplo SupBoéiato evtog tplavta (30) nuepwv adotou evnuepwBdeite yU' autéc. Av anodaoioete
Vo TIPOXWPNOETE 08 akUPWON eVTOG TG MePLOSou Twv TpLavta (30) nuepwv, Ba Sikalovote kat' avaloyia emiotpodn
Twv AcdaAloTpwy yLa Toug UAVEG Ttou dev €xouv MOPENBEL, UTLO TV TPoUTIOBeoN OTL dev €xete uTOPBAAEL kKamola Aflwaon
wWoOTOU TNV NUEPOpNVia utoBoAng katayyeAiag.

OL UTTOXPEWOELG 2a(

Je TeplmTwon ek péEpoug 2ag umaitiag mapafiaong twv akoAouBwv umoxpewoewv, Ba €xoupe to Sikailwpa va
OKUPWOOULE To AodaAlotrplo ZUUBOAALO Zag Kat va N GEPOUE Kapia euBUVN YL TG OXETIKEG AflwOELS amolnuiwong .
MpémeL va TNPELTE TIG MAPOKATW UTIOXPEWOELC YLA VA TTOpAaEVEL Loxupn n AodaAlotikr) Kaluyn Zag:

e Na cuppopdwveote pe 6Aoug toug Opoug Kat MpoinoBEoeLlc.

e  Na pun ouvvantete AopoAlotrplo ZUPBOAALO v 2O EXOUE EVNLEPWOEL OE TIPOYEVEDSTEPO XPOVO OTL Sev emBUUOUE
va avaAdfoupe tnv acdpalion Zag. I autnv TV nepintwon, Ba 2ag emotpéPoupe TuXov Aopailotpa ou EXETE
KOTaBAAAEL.

e Na pog evnueEPWVETE eVIOG dekatecodpwy (14) nuepwv yla TuXOoV oAAQYEG TTOU TIPOKUTITOUV Kol EVEEXETOL val
ennpeacouv tnv Aopaiiotikni KaAuyn.

e Na pog nmopéxete MANPeLs kal opBeg mAnpodopieg, katd tn cuvan tou Acdaliotiplou TupPoiaiou kat tnv
uroBoAn aflwong yla achaAlotikr anolnuiwon.

o Av mpokUouv £€oda Aoyw Peudwv i avainbwv mAnpodoplwy, ta onola Sitadopetika dev Ba ixav
nipokVPeL av oL mapexoueveg mAnpodopleg NTav akpLpeic, Statnpolpe to Sikalwpa va afLwooUUE TNV
TIANPWUI AUTWYV TwV £08wWV.

e Na AapPavete EUAoya Métpa Mpootaciog oto Babuod mou sival duvatov, wote va Statnpeite to AcdaAlopévo
Avtikelpevo oe katdotaon eUpubung Aettoupylag kat va dpovtilete ylwa tnv amoduyr 1 TOUAAXLOTOV
ghayLotomnoinon tou kwduvou ¢Bopdc | anwAeLag.

o Av 1o Aodaliopévo Avtikeipevo umootel {nuld 1 kotaotpodel kotd TNV Mepiodo woxvog Tou
AcdaAlotriplou TupPolaiou, mpenel va Mog eVNUEPWOETE EVIOC EUAOYOU XPOVLKOU SLACTAUATOC Kal
6n evtog oxtw (8) NuepwV amo tnv nuepopnvia mou éAafe xwpa n v Aoyw {nuia n n kataotpoodr tou
Aodallopévou  Aviikelpévou Kal va Mag Tmopoxwpnoste to  AcpaAlopévo  AVTIKEiPEVO
(mephapPavopévwy kat tuxov MpodcBetwv efaptnuatwyv tou Tapadotéou efomAlopou, edpdoov
XPELOOTEL) TTPOKELUEVOU VA TO €EETACOUE.

KataBoAr Aopaiiotpwy
e Ta Aoddliotpa mpénel va katafdailovrtal ano Ecag.
e H katapolr twv AcpalioTpwv mpEmel va mpaypatonolnBel katda tn cuvadn tou Aopaliotriplov ZupBolaiou.

AteBveic Kupwoelc

To Aodaliotrplo ZupBOAaLd Zag Sev umopel va apexel kahun n 6dpelog otov Babuo mou eite n kaAudn f to 6del0g
Ba nmapapiole onoladnmote epappooctéa KUpwon, vopoBeoia 1 kavoviopud twv Hvwuévwyv EBvwv, tne Eupwmaikng
‘Evwong, Twv Hvwpévwy MoAttelwv APEPIKNG 1 omoladnmote AAAn £DapPUOCTEA OLKOVOULKN N EUMOPLKN KUpwWON,
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vopoBeoia f) kavoviopd. Oa anoppintoupe aLWOoELS OE TPOCWTA, ETALPELEC, KUBEPVAOELS KAl GAAQ Tpita Hépn oTa omoia
OTtayOPEVETAL AUTO, BACEL EBVIKWYV 1 SLEBVWV CUPDWVLWY 1 KUPWOEWV.

Edappooteo Sikato kat Awotdikia

Q¢ edpappootéo Sikalo opiletal to Sikalo TG Xwpag Alapovig, ATol To EAANVIKO Kol OAEC OL EMLKOWVWVIEG Kal
TEKUNPLWOELG OXETIKA HE TO Tapov Aadaliotiplo TupBolato Ba mpaypatonolovvtal otnv EAANVIKN yAwooa. Tuxov
Sladopég mou mpokUTITOoUV and N o€ oxéon He to AodaAlotrplo ZupBoiailo Ba emAUovVTaL ATTOKAELOTIKA KAl LOVO amo
Ta appodia Awkaotripla Twv ABnvwv.

AcdaAloTAG

To EMNVKO Ymokatdotnpa tng aAlodamng (YoAAkrg) aodaliotikig etalpeiag pe tnv enwvupia "AWP P&C S.A.",
(Npepetng 10, TK. 17342, Aylog Anuntplog, ATTiknG) To omoio Aettoupyel vouilpwg otnv EAAGSa €xovtag adelodotnOet
TpogG ToUTOo amo tnv Tpamnela tng EAAMAS0G, avaAapPAveL TOUG EV TOU TTOPOVTOG AoPAALOTIKOUG KLvEUVOUG Kal EKSLSEL TO
napov Acdailotrplo Tuppolato.

1. To EAM\NVIKO Ymokataotnua tg aAhodarmng (yaAAkng) acdaAloTiknAG eTalpelag ue tnv enwvupia "AWP P&C

S.A." €xel voulpwg eyypadel oto levikd Epmopikdé Mntpwo tng levikng Mpappateiag Epmopiou kat Mpootaciog
KatavaAwTtr, e aplBuo kataywplong 124252501001.

4. Y0voyn touv AcdaAiotiplov ZuppoAaiov

TiaodaAiletay;
O mapakdatw mivakag cuvolilel ta otolxela Twv AodaAlotikwv Zag kalupewv (AodpaAliopévo Aviikeipevo &
Aodaliopévol Kivduvol).

AcpaAilopévo Avikeipevo

Qc¢ opiletat oto achaiiotrplo cupBOAALO GAG, TO OMOLO UTTAYETAL OTNV
npotlovtikn katnyopia Mpotovtwv Texvoloyiag evoelktikd: Kovadheg, opntoi
YrnoAoyLotég (Laptops), 0B6veg Yrohoylotwy, Ektunwtég, Desktop PCs,
Notebooks/Netbooks

AcdaAiopévog Kivéuvog

ATUXNHATIKA ZNLd AOYWw N E0KEUPEVNG ) TUXALAG TTWONG, OUYKPOUGNG N
enadng pe uypo
Awdppnén Sia Biatng e10080u ot KAELBWHEVO XWPO/OXNUa

‘Opta Mapoxwv Kat AElwoewv

e Meta tnv amobdoxn ¢ aflwong ag, Katd Tn OLoKPLTIKA MG euxépela, Ba  emokevdcoups, Ba
QVTLKATOOTHOOUE 1 Ba amolnulwoou e To AGPaALoUEVO AVTIKEIUEVO, OTTWC TTEPLYPADETAL TAPAKATW KATOTILY
™G anod Pépoug oag KataBoAng tou mooou tne 16tag ZuppueToxng (ebooov edapudletal).

e (¢ OUVEMELN TNG QVIIKATAOTAONG R NG amolnpiwong, To EAATTWHOTIKO AcdaAlopévo AVTIKELUEVO,
cuumnepAapPavopévwy OAwV Twv TpocBetwyv efaptnuatwy moapadotéou efomAlopol, Ba mepdoel otnv
LSlokTnola pag. TuykekpLuéva, Ba mpenel va ta petaBipaoceste oe EPag ta avw, wg mpolmobeon ywa tn Andn
Juokeung Avtikataotaong n anolnuiwonc.

e To Oplo EuBUvng Mag yia to Acodpaliopévo Avtikeipevo 2ag dev Ba unepPaivel tnv Apxkn Tiur Ayopdg tou
AocdaAlopévou AVTIKELUEVOU 2ag.
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Napoxn Nepwypadn Opo
‘Ew¢ to avwtato Oplo
e Oa koAUpoupe ta €€oda (epyaocia, AVTOAAQKTIKA Kot EuBlvng Mag yila
Eruokeun) petadopkd KOOTN) TOU OTOLTOUVTOL yla TNV €MLOKEVR | aodbaAlotikh arnolnpiwon
Tou AOPAALOUEVOU AVTLKELLEVOU TIOU €XEL UTIOOTEL {NLA. ava Aodaliotriplo
JupBoAato.

e Je mepimtwon avtkatdotaong, Oa AdPets, Katd TN
SLOKPLTIKA KOG EVXEPELD, EVO AVOKOTACKEUOOUEVO I £val
véo Aodaliopévo Avtikelpevo To KOGTOC Tou omolou Ba
€YKELTAL OTOV UTIOAOYLOMO TG ApXLIKAG TAG Ayopag Tou
Aodoliopévou Avtikelpuévou pelov tou mocootol [/
TIOCOU UTIOTLUNCNG OTMWG TEPLYPADETAL OTNV EMOUEVN
€vVOTNTA.

e Havtkatdotaon Ba eival i8lo povtélo A To MANGCLECTEPO

1l008UVAUO HOVTEAO e TO ACPAALOUEVO AVTIKEIUEVO TTOU
Avtikotdotaon SlatiBetol oTo €UMOpLO TN OTWYMA TNG UTOROAAG TNG
agiwong ylo achaiiotikn anolnpiwaon (6ev pmopou e va
eyyunBoulpe to (6lo xpwuay).

e Av 10 AodoAlopévo AvTiKelpevo Zag avilkataotabel
oluudwva pe Toug tapovieg Opoug kal NpounoBEaelg Tou
AodalioTtikoU Mpoidvtog, Ba eKMANPWOOUUE TNV euBUVN
Moc BaosL tou mapdvtog Aadaliotriplou TupBolaiou Kat
Sev Ba mapéxoupe mepattépw KAAUPN péExpL tn Anén tou
Acdaliotrplou TupPolaiou, oUte avaloylkr motpodn
xpnuatwv twv Aocdaliotpwv Paocel tng meplodou
kaAung mou Sev £xeL xpnotpomnotnOet.

O péylotog aplBuog
aflwoewv yla aoPaAloTikn
anolnuiwon/acdpdiiopa
avépyetal og pia (1)
alwon ava AodpaAilotrplo
JupBoAato.

e Oa AdPete eite dwpokdpta xpnuatikol ool (n omola
Suvatal efapyvpwong oTto NAEKTPOVIKO KATACTNUA
You.gr otnv EN\ada Sia tou Stadiktuakou tomou You.gr -
Click.Shop.Unbox. | You.gr eite xpnuatikn amolnuiwon,
n onoia Ba £yKeLvtol oTov UTTOAOYLOUO TNG APXLKAG TLUNG
Ayopdg Ttou Acdallopévou AvVTIKELUEVOU UElov NG
UTIOTILNONG OTWG TIEPLYPADETAL OTNV ETIOEVN EVOTNTA.

Anolnuiwon

e Av 1o Aocdaliopévo Avtikeipevd 2ag amolnuiwBel
oLuudwva pe Toug tapdvteg Opoug kal NpoumoBéaelg Tou
AodalioTtikoU Mpoidvtog, Ba ekMANPWOOUUE TNV euBUVN
pog Baoel Tou mapovrog Aodaliotrplov Tuppoliaiou kat
Sev Ba mapEyoupe mepaltépw kaluyn péxpt tn Anén tou
Acdaliotriplou TupPolaiou, oUte avaloyikn enotpodn
Xpnuatwv Ttwv Aocdaliotpwv Paocel tng meplodou
KaAung mou Sev €xeL xpnotpomnotnOet.

Yrnotipunon kat I&la Zuppetoxn

Av n aflwon Zag ylo achalloTikh amolnpiwaon EXEL WG AMOTEAECUA OVTIKATAOTACH ToU AGPAALOUEVOU AVTIKELUEVOU N
amnolnuiwon, n ayopaotikr aia autou (Bacel tng anodel€nc ayopdg) Ba UTTOKELTAL OE UTTOTIUN G, OVAAOYQ LIE TOV XPOVO
TIoU €xeL mMapEABeL armd v nuepopnvia ayopdg tou AcpaAlopuévou AVTIKELUEVOU. To HEYLOTO MOCOo anolnuiwong Ba
eivat n Apxtki Ty Ayopdc tou AodaAlopévou AVTIKELUEVOU peiov Tou TtooooTtol / ool UnoTiunong.
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NoapepXOUEVOS XPOVOG AILO TNV OLyOPa TOU
AcPaALopEVOU AVTIKELMEVOU ZOG KOL TNG MNoocooto unotipnong
untoBoAr¢ aiwong yia aodaAiotiki anolnpiiwon

[0 éwg 6 pRvec] 20%
[6+ éwg 12 prvec] 40%
[12+ éwg 24 pnveg] 60%

Y& nepintwon enéleuong Tou aodaAloTikou Kivduvou «Adppnén» Ba edopUooTel, EMMPOOHETA TWV AVWTEPW
TIOGOOTWYV, £Va TT0COOTO UTOTIUNONG 20% aTnVv apXLKN TLUN ayopac Tou aodaAlopévou AVTIKELUEVOU.

Aev edappodletal 16wa Zuppetoxn (mood cuppetoxng AodaAlopévou otn {NpLd) oto mapov Acdpallotiko Mpoiov.

Mrmnopel to Aopaiiotiplo ZupBoAato va petaBipaoctel oe AANO MPpOoWTO;
To Aodaliotriplo ZupPBoéiaio Sev unopet va petaPipaoctel oe GAAo mpoowTo.

Mmopel to AodaAiilotiplo ZupBoAato va petaBiBactel oe AANO avTIKEiUEVO;
To Aodpaliotriplo SupBoéiato Sev pumopei va petaPipaoctel o S1adOPETIKO AVTIKEIPEVO.

5. E¢apgoelg

E€alpeoelc oxeTika pe to AohaAlopevo Avtikeipevo ) aAAa avtikeipeva:
Ta akoAouBa e§atpouvtal and tv Aohahiotikn Kahudn:

1. Noutd Avtikeipeva, TIANV TOU GUYKEKPLUEVOU / povadikol AchaAloUEVOU AVTIKELEVOU YLOL TO OO0 ayopPAOTNKE
n aodaiion.

2. Avohwowpa Mépn: Mépn tou AcPallopéEvou AVTIKELMEVOU TIOU UTTOPOUV Vo avtikataotabouv and Ecdg, wg
TiPoPAEMETAL €K TWV 08NYLWV AELTOUPYLOC TOU KOTOOKEUOOTH, N QVIIKATACTACN TWV Oomolwv evdExetal va
QUTALTELTAL YL TNV ATIOKATACTACH TNEG AELTOUPYLKOTNTAG TOU ACHOALOUEVOU AVTIKELUEVOU.

3. Aavelopéva avtikeipeva: Otav 1o Acdallopévo Avtikeipevo OSaveiletal oe tpitov amoé Ecdg r otav Tto
Acdallopévo Avtikeipevo daveiletal amno tpitov anod Ecdg.

4. Avtikeipeva mou ayopdaoctnkav ano Ecag ano tnv Mkpila Ayopa.

5. Avrtkeipeva nouv dev dEpouv CE onuaveon f avaloyo orpa miotonoinong (n ev Adyw onpavon miotonolel ot
QVTIKelpeva ou touAnBnkav otnyv E.E., £€xouv aflohoynOel wote va MANPOUV TIC ATALTHOELG UYLEWVNG, AodAAELOG
Kal epBaAAovTikn G pootaciag).

6. Afeooudp, ta omola mep\apBAavovtal TNV apxlky cuokevacoia.

AVTIKE{EVA TWV OTIOLWV O CELPLAKOC aplOUOC i 0 aplBuog IMEI €xel adalpebel, alowwbel, tpomomnotnOei n eivat
Suoavayvwotog.

E€alpolpeva Zuppavra:
Ta akoAouBa cupPavta e€atpovvtat and thv Acdaiiotikn KaAuyn:

1. Ektog tng Meplddou Aoddliong: omolodnmote cupPav EAafe xwpa MPO TNG UEPOUNViag évapéng i Katomw
M€ewg tng AodaAiotikng Kaludng, Onwg oL nuepounvieg auteg avaypadovral oto Aodpaliotrplo TupBoAato Zoc.

2. Mnyovikp n HAexktpwkny BAABn: BAABn evog sowteplkol €€apTUOTOC, TO OMOI0 €lval ovaykaio yla tn
AettoupykotnTa 1 TNV 0.odadn xprion Tou AcHaALlopEVOU AVTLKELLEVOU.

3. Mpoimndpyovoa {nuLd i EAATTWHO ToU AcHAALCUEVOU AVTIKELLEVOU 2aG.

4. OmnoladnmoTte ateAr¢ EMLOKEVUN TIOU ETLOUVERN €VTOC gyyuNoNG.

5. Znuua mpokAnBeioa amod xprion avtiBetn mpog TG odnyleg tou kataokeuaoth (m.x. eopalpévn sykataotaon,
oUVOPUOAOYNON).

6. Znuud n omola mMPokAnOnke amd odAApATA KATA TN KOJIKA TIOpaywyn Kal OXETWETOL LE AVOKANOELG, OL OTIOLEG
SlevepyoUvTal amo ToV KATAOKEVAOTH.
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Xprion tou ACHOALOUEVOU AVTIKELLEVOU YL EUTTOPLKI | GAAN LN TIPOCWTILKN XPron.

Onoladnmnote aflwon nmou oxetiletal pe mapavoun xpnon tou AcpaAlopévou AVTIKELLEVOU 1) TTpAgn N mapafiacn
OToL0.G6NTIOTE KUBEPVNTIKNG OmayOpEUGNG ) KavoviopoU amd Ecdg.

AkatdAANAn xprion tou Acdpaliopévou Avtikelpévou 2ag i {nuLd mou odeiletal oe Bapld apéleLa.

Eokeppévn mpdkAnon INULAG: Znuid, n omolo MPoKANBONKE amd e0KEUUEVEG EVEPYELEG I TAPAAELPELG EK UEPOUG
Tou Aodaliopévou A InuLd mpokAnBeica oto AcdaAiopévo Avtikeipevo Zag and un e€ovclodotnuévo xprRotn.
AnwAeLla tou AcdaAlopEVOU AVTIKELUEVOU.

KAomr AcdaAlopévou AVTIKELLEVOU TTANV TNG Aldppnénc.

AnwAeLa AsSopévwy.

Avektd eAattwpatika pixel otnv 086vn tou AcdaAlopévou AVTIKELUEVOU, BAOCEL TNG TTOALTIKA G EAQTTWHATIKWY pixel
TOU KATOOKEUXOTH.

Kakn f AavBacopévn xprnon tg ayopag ebapuoywv.

BAGABN N amwAslo AELTOUPYLKOTNTAG TOU TipoKaAAgital amd 1oUG UTOAOYLOTWY, TOPOUOL0 KaKOBouAo
TIPOYPAUUOTIONO | XOKApLopa Ta omola meplthapBdvouv evBelkTikd Loug, Solpeloug immoug (Trojan horses),
okouAnkLa (warms) kat BouBec Aoyiknig (logic bombs).

Zekhelbwpa f/kal rooting tou AVUIKELMEVOU 1 €yKOTAotaon f emavayopd omolacdnmote £happoyns n
TIEPLEXOMEVOU QUTNG ONwG, enadég, Odedopéva, Houolkn, odwrtoypadieg, N AoylOUIKO oOTO AVTIKELLEVO
QVTIKATAOTAONG.

Xwpntwotnta Mnatapiag: AmwAela Lkavotntag datrnpnong doptiou.

Znuia, n omota tpokAndnke amo Mupkayld, Kepauvo, YPnAn taon pevpatog tpododoaiag, Ekpnén, BavbaAlopod.
Omnoloénmote cupPav, to onoio MPokAROnke and odaApata | LETABOAEG TOU AOYLOMIKOU KOl TOU AELTOUPYLKOU
OUGCTAUOTOG.

Znud, n omoia eival amotéAeoua $Bopdg Adyw xprong, StaBpwaonc, ofeidwong cuvemneia pakpompoBeopng
£€kBeong o aegpoyevn vypaoia (udpatpoi) A eival anotédecpa GAANG emdeivwaong, n omoia mpokaAeital amno f
TPOKUTITEL HUOLKA amod ouvrOn xprion f €kBeon, n omoia nmepthapupavel, al\d dev neplopiletal og, opalparta A
PWYUEC, Ta onola Stadidovtal otadlakad.

ZnLEG otnv epdavion (awedntikn Inuid) i SucAeltoupyleg, oL omoleg UMopouV va amokatactabouy pe kabaplopno
Tou Aodallopévou AVTIKELUEVOU 1| HE ouvhBn ouvtrpnon, oL omoieg &gv emnpedlouv tn AELTOUPYLKOTNTA, TN
Aettoupyia n tnv achain xprion tou Acdailopévou Aviikelpévou. OLTnULEG oty epdavion meplhapBavouv, alAd
Sev meplopilovral og, ypatlouviEg, BaBouAwATA, TOAKIOUATA, ATOXPWHLATIOMO, UIKPEG PWYHEG KAL onuadLa.
MpoPAnuota odpelAOeVA OTIG UTINPECLEG TTOU TtaPEXOUV Tplta UEpn (T.X. mapoxn NAEKTpLKOU pevaTOoG, agpiouv,
VEPOU, SLaBIKTUOU UTINPECLWY TIEPLEXOLEVOU).

Onowadnmote {nuia r BAABn, n onola mpokAnBnke evoow 1o AchaAlopéVo AVTIKELPEVO 20 BPLOKOTAV OTNV KATOXN
etatpiag tayvpetadopwy / taxudpopeiov i omolacdrmote AAANg popdng unnpeoiog mapadoong, n omoia dev
QTOTEAEL LEPOG TNG ETLOKEUNG, YL TNV omoia pepipvou e Epelc.

Eloxwpnon appou: {npLd, n omoia TpokAnOnke amo Appo, n onola €xeL eLOXwPnNoeL 0To ACPAALOUEVO AVTIKELLEVO.
Znuid, n omola mPokAROnKe amo eEwteplkd ocuppavia, Onwg katayida, Guoka GaLvOUEVA, TTUPNVLKN EVEPYELL
Kal kaBilnon edadoug, embpopr] eVviopwy, NAEKTPOUAYVNTIKO TAAUO, eite avBpwrmoyevolg eite ¢GUGCLKNAG
npoéleuong, Olappor), pumavon R HoOAuvon, ovilouoa aktwoPBolio | poAuvon amd padlevépyela, amo
OTIOLOSATIOTE TUPNVIKG KAUGLUO 1} Ao OMOLOSATIOTE TUPNVLKO AMOBANTO Ao TV KAUGn TUPNVIKOU KAUGLOU i
oo TIG PASLEVEPYEC, TOEIKEG, EKPNKTLKEC N AAAEG ETLKIVOUVEC LOLOTNTEC OMOLOUSHTIOTE EKPNKTLKOU TTUPNVLKOU
pHNXoviopoU 1 omolouSAMOoTE HEPOUG TOU, KUMOTO Tiieon and agpookadn Kol GANa UTTAUEVA OVTLKEIPEVA, T
orola KLvoUVTaL e TNV TaxUTNTA TOU HXOoU N TIAVW oo auTh.

ZnuLa, n omnoio mMpokANBNKe Apeoa f EUPECA OO, ElVaL CUVETIELD I CUVOEETAL E, TTOAEUO, ELOBOAN, EMAvVACTOON
 OmoladATOTE TPOUOKPATIKN €VEpyela, avefdptnta amd omoiadnmote GAAn awtia | cuppav, ta omoia
ouvelohEpouv Tautdxpova | pe omotadnmote aAn aAAnAouxia otn InuLd. MNa to oKomo AUTAG TE e€aipeong wg
TPOMOKPATIKA EVEPYELA VOELTAL N Xprion N N emamelloVevn xprion BLOAOYLKAC, XNULKAG KaL / i TUpnVLKAG Blag and
omoLodAToTE ATtouo N opada atduwy, eite evepyel autdvoua eite yla Aoyaplaopo i oe cuvdean pe omoladnmote
(omolecdnmote) opyavwon (opyavwaoelg) N kuBEpvnon (kuBepvnoelg), n omola (tpopokpaTikn evépyeta) AapuBavel
XWpPa yla TOALTIKOUG, BpnoKeUTIKoUG, LOE0AOYLKOUC I} TTOPOUOLOUG OKOTIoUE Ttou TepAapfBavouy thv npdbeon
EMNPe0OpUOy omolacdnmote KuBEépvnong kat / ) tnv mpokAnon ¢oBou oto Kowvd 1 o OmoLoSATIOTE PEPOG TOU
KowoU kal / r omoladnmote evépyela Bewpoluevn amd thv KuBépvnon tng Xwpag Moviung Katowkiog wg
TPOMOKPATIKA EVEPYELQ.
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6. YmofoAn aéiwong yia acpaAiotikn anolnpiwon

AvtilapBavoupacte otL KaBe afiwaon ya achalloTikr anolnuiwon pnopet va Sladépel. Oa efetdooupe KABE EMUEPOUC
oUVoAo TteploTdoewy mpotol AdBoupe pia anddaon.

Mote unopeite va umofalete atiwon yla acdaAloTikr) anolnuiwon ya mpwtn ¢opad;
H mpwtn nuepopnvia katd tnv omoia propeite va umofalete afiwon yla achaiiotikr amolnuiwon kabopiletal oto
TAPAKATW TVOKAL.

Afiwon yia Acpaliopévo Kivsuvo Npwtn nuepopunvia unoBolng afiwong

ATUuXNMATIKA ZNULd o Amo v nuepopnvia £vapéng tng AchaALoTIKAG
Kahudng

Awdppnén o And v nuepounvia évapéng tg AchaAloTikig
Kahung

YroBoAn a&lwong ylta AodpaAtotikn Anolnuiwon / Aopaiiopa

MNapakaAoU e OTWE EMKOWVWVAOETE pall Mag

e p£ow nAektpovikou taxudpopeiou oto e-mail pag yougr@allianz-assistance.gr n
e TnAedwvikwe oto 24wpou Kkal edptd (7) nuepwv tv efSoudda Aettoupyiag TnAsdwviko Kévtpo EEumnpétnong

Mag: 2119909014.

H unnpecia Staxeipiong Aopoaiotikwy Nepumtwoswy (aflwoswv), mapéxetal dta tou appddlou mpog auto Tunpa Mag,
Asutépa £wg Napaokeun (e€apoupévwy Twv apyLwv) amo tig 9.00m.u £wg Tig 5.00. .

Mapakalolpe Onwe UTOBAAAETE TNV alwor oag evtog oxTw (8) nUéEpwV amd TNV nuepopnvia eméEAeuong TG
AcpaALoTIKAG MePIMTWONG Wote To AcHAALOUEVO AVTIKEIEVO VA UTTOPEL VA EMLOKEUACTEL KOl N KATAOTOON TOU va
pnv emdelvwBel mepattépw.

Av umdapyxetl adikaloAoyntn kabuotépnon PeTafl tng emeABolong AohaALoTIKNG epIMTWONG Kot TG UTOBOANG
alwong yla achailotikr anolnuiwon o EQAG KL av n meplodog KATA TNV omola EMITPEMETAL VA LaG UTIOBAAETE
omoLadnMoTe TolauTh aflwor Zag Sev €xel ANEeL, evEEXETAL va TPOOAPUOCOUE Th SleuBétnon tng alwong oag oe
TePIMTWON OV OL UTTOXPEWOELG O Exouv auénBei Adyw tn¢ kabuotépnong.

Mpémel va unoBaAete éykupn aflwon Kol va mapAoxete TI¢ anapaitnteg Kat ainBeic mAnpodopieg mou Ba Jag
{NTAoOUE.

Antapaitntn npoinodeon oxVog tnNg aoPaloTikig KAAUY NG «Aldppnén» amotelel n adevoc kKAjon thg Apecou
Apdoewc n omola kat BeBaiwoe To cUUPAV Kat adeTépou n umoBoln, evwriov AGTuvopLkoU TuApartog, Eyypadng
KatayyeAiog — avadopds Tou cupBavtog.

‘Otav enkowwvnoete pall Mag 8a oag eVNUEPWOOUE OXETIKA LE TIG TANpodoplieg tou xpelaldpaote and Eodg kat kot
eh\dylotov Ba Zag INTHOOUE:

Amodelén otL to Acdailopévo Avtikeipevo eival achallopévo amno Epdg ot to AodaAlotrplo Zuppolato
Mepypacdn tou Tt cuVERN oto AcPAALOUEVO AVTIKEIMEVO 2aG.

Tnv Anodelén Ayopdg tou AchaAloéEVOU AVTIKELUEVOU.

Tov oetplokd aptduod (S/N) / IMEI tou AodaAlopévou AVTIKELUEVOU.

Mpénel va Slatnpeite To apylkd TIHOAOYLO, TNV amodelln kal Ta SikoloAoyntika £yypoada TnG ayopdg tou
AocdaAlopévou Avtikelpévou. Oa Zag {ntriooupe va Mag ta mapadwoete wg Aodelén Ayopac.

Ye mepintwon enélevong tou achoaAlotikol Kwvduvou «Aldppnén», éva akplBeg avtiypado toco amnd to BipAio
JupBAavTwY tNg ApEécou ApAoewc, 000 Kal TNG katayyeAlog - avadopdg, e Bewpnon amno To AGTUVOULKO TURA 0TO
omnolo KatatednkKe.

TLkavete otav eykplBel n atlwon Zag;
MNpémet:

Na dnuloupynoete avtiypada acdpaleiag kat va Staypadete tuxov Sedopéva oto AchaAilopévo AVTIKEIPEVO 2ag.
Aev dpépoupe euBUVN yLa TV anwAela twv SeSopévwy Zag, Onwc KL av ipokVPeL. OAa ta Sedopéva Ba adatlpouvtal
and oha ta AcpoAlopéva AVTIKE(PHEVA TIOU AMOCTEANOVTOL TIPOC ETLOKEUN TPV OO OMOLOSNTIOTE EVEPYELL
SLOKELPLOTWYV TTOU €XEL eYKPLOEL amd EpAC yia AOyouG EUMLOTEUTIKOTNTAG.
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Na adalpéoete TUXOV €mIAOYEG KAEWOWUOTOG, KWOLKOUG KAl amevepyomoinon tng eupeong tou Acodpallopévou
Avtikelpévou (edpooov udiotatad).

Na adatpéoete kat va Guldfete mpoobeTa TUXOV oToLela OMwG KAPTEG SIM, Micro SD, KAPTEG UVAMNG KoL BAKEG
(eddoov udiotavtal).

Na enkovwvnoete poli Mag woTe va 0pyovwoOoUE KOTA T SLKN Ko EKTinoN:

» elte ™V amootoAr TexVIKou, amo to cuppeBAnuévo Siktuo Mag Emokevaotwy / Texvikng YmootnpEng,
oTOV XWpPO 2o (oL epyaocieg emblopbwaong mpayuatomnololvtal amnod Asutépa £wg Mapaokeur], 09:00-17:00
otnv dnAwBeica StevBuvon tng AcbaAlopévng SUOKEUNG),

» eite Vv amootoln toxupetadopéa (courier) yla tnv mapalafry tov AcdHaAlopEVOU AVTLIKELUEVOU KoL
petadopd oto Kevrpo Texvikng EEumnpétnong. Ta kootn petadopds MPog KoL amod TO KEVIPO TEXVIKAG
efunnpétnong Ba emBapuvouv Epag.

3TN mepilmTwon mou oag EVNUEPWOOUUE OTL To Aodaliopévo Avtikelpevd oag Ba petadepBel o€ KEVTPO TEXVIKNAG
UTIOOTNPLENG LG, TIAPAKAAOU LLE OTIWG TO TOTIOOETHOETE e A0DAAELA OTNV OPXLKI) CUCKEUAGCLA TOU 1 O€ TTOPOUOLA
cuokevaoia yla va anoduyete emuTAéov {NMLEG KATA TN SLAPKeELA TNG LETAdOPAG Kol va €XETe StaBéoiua tnv
TPWTOTUTIN amoSeLEn/TLoAdyLo ayopdc TG Kat To Aodaliotriplo SupBoAato.

MNwc opiletal kat KaAUTTETAL N aflwon oag;

Av to Acdallopévo AvTIKE(UeEVO Zag €XEL €MIOKEUAOTEL XwpiG tnv mponyoluevn €ykplonp Mag, pmopsl va
amoppiPoupe 1 va HELWoOULE To Toad ou Ba kataBAnBel yia tn SieuBétnon g aiwong.

Y& omoladnmote nepintwaon d£pel eubuvn éva GANO TIPOCWTIO 1) VOULKHA OVTOTNTA yLa 0TLOATOTE KAAUTITETAL ATtd TO
Aodaliotriplo SUPBOAALO Zag, £XOUE To Sikaiwpa va amattiooupe kaAudn aneuBeiag and autd To Tpito pépog,
SltadopeTikd evbExetal va avakaléooupe ta £€oda mou KaAUPaue (T.X. ylo TV EMLOKEUN f OVTIKATAOTAGCN TOU
OVTIKELUEVOU).

TLBa cupPel av SNAwBoUV eodaApéveg ) eAelc MAnpodopiec amd EcAg i kKamolo mpoowrmo
TIOU eVEPYEL EK LEPOUC 2AC;

Av Mag napacyete eodalpéveg i eAnelc mAnpodopieg, €xoupe To SKOlWHA va LNV OAC TOPACYXOUUE TNV
anattovuevn Kahun.

Av Eoeig 1] KAmoLo MPOCWTO ToU evepYel ek HEPOUG ZaG UTIoBAANETE uTtattiwg afiwon mou elval, Pe omolovdnmote
Tpomo, eodalpévn UTEpPOALKN 1) O€ MePLMTWON ToOU untootnpiete pia afiwon mou mephapPavel eobaAPEVEC,
umtepBoALkEG N amatnA£g dSnAwoelg avadoplkd He Tov aodalloTiko kivbuvo | ta mpookouloBévta yypada, Ba
AMWAECETE OAEC TG TTAPOXEG ZaG Ko Ta AopAAloTpa mou €xeTe KataBalel yia to mapov Acdaltotrplo TupBolato.
Evoéxetal, emiong, va avakaléooupe ta £€oda €ykupwv aflwoewv Tou €xoupe SleuBeTrioel oto MAaioLO TOU
Tapovtog Aopalilotriplou ZupPBoAaiou KAl €K TWV UOTEPWV SLATLOTWOAE OTL eixav MpoBeon andtng. Eivat mbavo
VO KATOXWPLOOUUE KATL TETOlO 0 Baoelg SeS0UEVWY YLaL TNV KATAMOAEUNON TNG QTTATNG KAL VO EVNEPWOOULE
AAAOUG OpyaVLOUOUG.

TLBa cupPel pe tnv atlwon oag av €xete cuVAPEL TTIEPLOCOTEPEC AODAAELEC;

Av €xete dikaiwpa amolnuiwong and aAlo AcdaAilotrplo ZUUPBOAaLO, SNUOCLO OpYAVIOUO 00PAALONG N UTIOXPEWDN
TIOU OIMOPPEEL ATtO VOO 1) Kavoviopod, odpeilete va Mag evnuepwoeTe Kal eival mbavo va anoppioupe Tnv aflwon
o00G. QoTO00, MPOKELTAL VA ZaG IPOChEPOUUE KAAUN OTIC TIEPUTTWOELG TIOU QUTO OTOLXELOBETEITE UTIO TO TTAPOV
AodaAiotriplo TupBoAato yia Inuid mou 6ev kaAumtetal and allo AodaAlotriplo TupBolato, SnUOCLO opyavicUo
aoAALONG ] VOULKN UTIOXPEWGT TIOU QTTOPPEEL OTTO VOUO ) KAVOVLOUO.

Av Tipaypatl TPOodEPOUPE TPOKATAROALKA KAAUYN KATOTV QUTAMATOC oo¢, MetaBiBalete to Skaiwpa
anolnuiwong Zag ano alho Acdahiotrplo ZupPBolato, Snudolo opyaviopo achAALong i VOULKA UTtoXpEwaon Tou
amoppéeL and AAAO VOUO 1} KAVOVIOUO o€ EUAG.

Av SLa0£teTe TtepLooOTEPEG A0DANELEG TTOU 2O KAAUTITOUV YLa TOUG i6L1oug aodallopévouc Kivduvoug, odeilete va
unofBalete a&lwon Hovo og €vav achaALoTH KOL VA TOV EVNUEPWOETE AEMTOUEPWC VLo TIG AAAEC Ao AAELEG. ATTO TNV
TIAEUPA TOU, 0 aohaALoTAC Ba eMLKOLVWVNOEL e OAOUG OG0UC £xouV TPoodEpeL aodAALON yLa TO CUUPAV WoTE va
oupPalouv ota £€oda.

Atlwon yU acdaAloTikr anolnpiwon Katd Tpitwy UeEpWV/AAWY a.oPaALoTWV

Y& avtaAAaypa yla tnv kataBoAn amolnuiwong Kat, HEXPL TO OPLO AUTHG, YIWVOLAOTE SLKOOUXOL TWV SLKOLWHUATWY Kol
TWV EVEPYELWV TIOU €XeTe otn S1aBeon 2ag | SikaloloTe evavtiov 6cwv p€pouv euBUvVN yia tnv afiwon. Av, Adyw Stkwv
Jag evepyelwy, dev lpoote MALOV 0g B€0n VoL EKTEAECOUE AQUTAV TNV EVEPYELQ, UITOPOUE va. araAAayoULE CUVOALKA H
o€ UEPOC TWV UTIOXPEWOEWV Mag amévavti 2ag.
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7. YrnoBoAn Napanovwv

Yiotn mpotepalotnta tou Achalloth eival n BEATIOTN avTAMOKPLON 0TI A0hOALOTIKEG AVAYKEG TWV TIEAATWY TOU,
TIAPEXOVTAG OVA TIACA OTLYUN OTOTEAECHATIKEG UTINPECLEG uPnAol emumédou. to mMAAioo autd, o AcdpaAlotig
Seopevetal va katafaAel kabe duvatr MPoomAbeLa TPOKELUEVOU va apacXeBoUV EYKaLPA KoL QMOTEAECATLKA OL
npoorfikouos aodoAOTIKEG umnpeoieg otov Acdollopévo/Akalovxo. Mapd tavta, o mepimtwon TOU O
Awkatovxoc/Acdaliopévog embupeil va umoBaMAel otov Aodallotr apAnovo oe oxéon eite pe to achallotrplo
oupBOAALO Tou eite pe TIG 00DAALOTIKEG UTNPEGLEG TTOU TOU TtapacxEOnkav, Umopel va to mpdtel pe Evav amd Toug
TAPAKATW TPATIOUC KOl CUYKEKPLUEVAL:

(a) eite péow pnvopatog nAektpovikoU taxudpopeiou (e-mail) otnv nAektpovikn &levBuvon quality@allianz-
assistance.gr; (B) elte péow tnAeopototumiag (fax) oto 211-1099818, (y) eite Taxudpopikd otn SievBuvon:

EAMNnvikd Yrokatdotnpa tng arhodamng aodaAiotikig ermuxeipnong «<AWP P&C S.A.» Mpepetng 10, Aylog Anpnitplog,
T.K107 43, ABriva

I'vwotornotjote Mag to ovopa Zog kot tov aplOpd tou Acdahiiotriplou ZupPolaiou Zag kat Tov aplBud alwong
arnolnuiwong, émou amatteital, kot emovvapte Mag avtiypada tng oxetikng aAnioypadiag kabwg autd Ba Mag
BonOnost va enefepyactolpe To apdnovd 2og, To CUVTOUOTEPO SuvaTto.

Oa kataBdlovpe kABes Sduvath mpoomnddsia yla va BeBatwbolpe otL e€etdloupe To TMOPANOVO ag evidg eUAoyou
XPOVIKOU SL1aCoTAUATOG.

MapdAAnAa pe Thv uTtofoAn mapanovou 2ag f o€ MepimTwaon mou dgv kavonolnBeite amnod tnv anavinon Mag, unopeite
va aneuBuvBeite otnv Tpamnela tng EAMGSoGg i otnv Avefdptntn AlowknTik Apxn «Zuvriyopog Tou KatavaAwtn» ota
KATwOL otolyeia:

AteVBuvon: Aewdopog ANe€avdpacg 144, ABrva (T.K. 114 71)

Awadiktuokog Tomog: http://www.synigoroskatanaloti.gr/,

TnAédwva emikovwviag: 210-6460862/210-6460814
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AHAQZH MPOZTAZIAZ MPOZQMIKQON AEAOMENQN

I. EIZArQrH

To eAAnViKO uTtokataoTnua TNG aAhodarmrg aodaAloTiknG eTatpeiag pe Tnv enwvupio AWP P&C S.A., ou e6pevel otnv
0806 Mpepetic 10, 173 42, Aylog Anurtploc, Attikn, (edbe€rc n «c AWP» fj «Etatpeion), sivat unebBuvo yia thv enefepyaocio
TWV MPOCWTILKWV oo Sedouévwy ou AapBavel ota mAaiola €kdoong tou mapdvtog acpaliotnpiov cuppolaiou f katd
v aitnon oag npog achaiion A KATa tnv eMéAevon Tou achalloTikol Kivduvou. Itnv AWP avayvwpiloupe kat Sivoupe
TPWTOPXLKN onuacia oTny mpootacio TNE LOLWTIKOTNTAG COG KAl TWV TPOCWTILKWY 0aG SE50UEVWV.

Il. TI AIPOZQNIKA ZAX AEAOMENA ENEZEPTAZOMAZTE

H ouAAoyn kal emefepyaoia Twv MPoowrikwy oag SeSopévwy yia tn AfPn tou aodaAloTikol poiovtog yivetal amnd Toug
apuodloug kat eouctodotnuévoug umtalnloug i ocuvepydteg tng Etaupeiag pag kat adopd ta otoweia mou pag
YVWOTOTOLE(TE oL (SloL, OMwWE oTolKelo TauTomoinoNnG Kal emikowwviag, otolxeia mou adopolv otnv uUNd aoddaAlon
OUOKEUN KaBwe Kat Aoutd otolxeia mou avaypddovtal 6to acdaAlotiplo cuppolalo.

111. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQNIKA ZAZ AEAOMENA

H Etatpeia eme€epydletal Ta avwTépw MPOoWTLKA Sedopéva, yla Toug akdAouBoug okomoug:

A) >to mhaiolo £€kdoong Kat Slaxeiptong tou aodaAiotnpiou cuppolaiou | pLv amo t cuvayn tou, L6iwg:

i. Ml tnv Tautonoinon kat enaAnBeuon Twv otolelwv oag,

ii. Mo TNV eMmKovwvia OXETIKA UE {NTrMaTa TTou adopouV Tn CUVAANAKTLKY oag oxéon We tnv Etalpela,

iii. T tnv ektipnon tTou Kwélvou ota mAaiola TG aoPaAloTikiG cUMBACNG KAl yla ToV KABOPLOUO TWV YEVIKWV Kal
EL8LKWV 0pwV AUTAG, KaBwg Kal To avaAoyo aoddALoTpo.

iv. Tl ™ OSlaxeipion ™ acdaAotiking ovpBaong kaBoAn tn Sudpkela toxVog A Kol MeTd T AREn autng,
ocuumnepAapBavopévng TG ektipnong, Ttou eAéyxou Kal Tou Slakavoviopol tng acdhoAloTikig amolnuiwong oe
nepintwon enélevong tou achaAloTikol KvSUvou 1 Kal tng KataBoAng tou mpoPAendpevou aToug 6poug TG cUppacng
noool (AodaAiopatoc). ZNUELWTEOV, OTL EHOCOV XPELACTEL VO EMEEEPYACTOUE OTA TAQLOLA TOU €V AOYyWw OKOTOU Kol
evaiobnta nmpoowrnikd cag dedopéva, Ba Intnbel n pntr oag ocuykatdBeon. H pun mapoxn ouykatdbsong i twv
QTALTOUMEVWY OTOoLXElwY, KOBWE KaL N TUXOV dpon TnG cuykatdbeong oag oto PéEAov Ba mapéxel otnv Etalpeia to
Swalwpa tng KatayyeAiag, pe dpeon wxv, Tou acdaliotnpiou cuppolaiov cag kKabBwg Kal Apvnon EKMARPWONG
OTOLO.CSATIOTE UTIOXPEWONG TNG ETALPLAC ATOpPPEEL amd tnv acdaAlotikh cuuBacn. I KABe mepintwon cag Bupiloupe
OTL £xeTe SIKAlWUO VO OVOKAAECETE TN OUYKATABEON 0a¢ ava mAaoca oTypr, Xwplc BERata va Bilyetal n VOULULOTNTA TNG
enefepyaoiag mou Baociotnke oTn cuykatabeon MPo NG AVAKANGHG TNG.

B) 2to mAaiolo cuppopdwong tng Etatplag Le TIG UTMOXPEWOELG TTou Beomilovtal amo To EKACTOTE LoXUOV VOUOBETIKO Kal
KOVOVLOTLKO TtAaioLo, 16iwg avadoplkd e Thv edapuoyr] TNG LoxUouoag achaAloTikig kal popoloyLkr vouobeoiag.

I') 2to mAaiolo evnuépworng oag oo tnv Etatpsia yia véa npoidvra f/kat umnpeoieg ou talpltalouy pe ta evbladEpovia
KOl TLG T(POTIUNAOEL 00¢, £HOCOV MAPACKETE TN PNTH 0OC OUYKATABEDN, yla TOV OKOTO QUTO, cUMdWVA Kol e Ooa
opilovtal avwtépw nepl ouykatabeong.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NMPOZQMIKQN 2AX AEAOMENQN

H enefepyaoia Twv npoowrnikwv SeSopévwy Tou tnpolvtal ota apyxeia tng Etalpelog yivetal amokAELOTIKA KAl LOVO Ao
dUOLKA KOL VOULKA TIPOCWTTA TTOU TEAOUV UTIO TOV EAEYXO TNG Kal SLaBETOUV Ta avTioToLya EMAYYEAUATIKA TTPOCOVTO TTOU
TIPEXOUV EMAPKELG EYYUNOELG ATTO MAEUPAS YVWOEWVY KOL TIPOCWTILKAG AKEPALOTNTAG YL TNV THPNGCN TOU OMOPPHTOoU.
Ta 6ebopéva mou oag adopouv pmopel va StapBacbolv oe AMeg (avt)aodpalloTikég etalpieg, oe ouvdeSepéveg
ETUXELPROELG Tou Opihou tng Allianz Partners, kaBwg kal o€ cuvepyalopevoug Pe Thv Etalpeia mapoxoug ota mhaiola tnhg
VOULUNG Asttoupyiag tng achaAloTikn¢ cupBaong, oto Babuo mou auto ivat avaykaio yla tnv kaAUTepn e€umnpETnon
0O0G Kal TNV Tapoxr TwV UTINPECLWY, OMw¢ oaodallotikoug SlapecolaBntég, etalpieg Slaxeiplong amolnULWoEwY,
€Talpieg enelyovoag petadopdg Kal SeUTEPNG LATPLKAG YVWHNG, Talpiec dUAagng katl Statnpnong apxelwy, etalpieg
UTINPECLWV TNAEDWVIKAG EEUTNPETNONG MEAATWY, SIKNYOPOUC, EPEVVNTEC, TIPOYLOTOYVW LOVEC.

TéNog, n Etalpela evOEXETAL VA YWWOTOTIOLNOEL Ta SeSOUEVA GAG OTLC APUOSLEG SNUOOLEG/SIKAOTIKEG ApXEC oTo Babuo
mou emBAMeTal and to LoXVOV VOUOBETIKO KOl KAVOVLOTIKO TAaiolo, ebpooov umoPAnBel oxetiko aitnua i ebocov
odeilel va umtoBaAel avadopd e Ta v AOYw oTolyela xwpig mponyoUevn eL8IKN evnUEpwan.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiolo uAomoinong Twv €pyaciwVv TnG, KaBwG Kal CURUOPPWOoNG HE TIC SLOTAEEL TOU LOXUOVTOG
KavovioTtikoU mAatoiou prmopei va mpoBaivel otn StaBifacn /amodoxr S£6oUEVWV MPOCWTILKOU XapaKTHp Tpog f/kat
oo TIG BuyaTpLKEC TNG EPOOOV AUTO amalLTELTAL.

H avwtépw meplypadouevn diaPBifacn rn Staocuvdeon mpaypatonoleitol cUpdpwva Ue Ta TpoPAemopeva and tnv
gupwnaikn vopoBeoia yla Tig Etalpeleg mou e6pelouv og xwpeg evtog Eupwmaikng Evwong i amo To KATA TOMOUG
voLoBeTIKO mAaioo yia Tig Aownég Etatpeieg ektdg Eupwmnaikng Evwong.

H SwaBipaon mpoowrikwyv dedopévwy o XWPES ekTO¢ Eupwraikng Evwong, Ba mpémel va MpayUOTOmoLETal LOVo
£pOOOV OL YWPEC OUTEC TIAPEXOUV EMAPKEC ETIMESO MPOOTACLAG TWV MPOCWTIKWY S£S0UEVWVY. Z€ MEPITTWON TIOU N TpiTN
XWwpo €kTO¢ Eupwraikng Evwong Sev Mapéxel eMAPKEG EMIMESO MPOOTACIAC MPOCWILKWY SESOUEVWY, TO TIPOCWTTILKA
6ebopéva pmopouv va SlaBLBactolv otnv ev Aoyw Xwpa Hovo gdv n mpootacia SeSouévwv MPoPAENETAL OO KATOLO
ocupdwvia SaBipaong dedopévwy, n omoia efaocdalilel éva emapkeég eminedo mpootaciag r ouvtpéxouv ol
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npoUmoBéoelg mou TpoPAENEeL pntd n Eupwraikn kot n €Bvikr vopoBeaia (m.X. To uTtokeipevo Twv Sedouévwy oTo omoio
avadEpovtal €XeL CUVALVEDEL pntwe otn Stapifaacn).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta poowrnikd oag Sedopéva mou enefepyaletal n Etalpeia tnpolvtal UTIOXPEWTIKA KaB’ 6An T Stdpkela ou TPAAEL
0 OKOTIOG TNG EMEEEPYATLAG, NTOL TOUAAXLOTOV YLa XPOVLKO SLdotnpa ioo pe tn Sldpkela Tou aodpaliotnpiov cuppfolaiou
Tou ayopdocate. Me tn Anén autng (tng diapkelag), Ta Sedouéva tnpouvtal cUPPWVA PE TO LoXUoV BECULKO TTAALoLO YL
TO XPOVIKO SlaoTnua mou TPOBAEMETAL amo Tt AREN TNG ETUXELPNMATIKAG OXEONG N YLoL OGO XPOVO aUalteital yla tnv
TpodoTiLon SIKalwUATWY TG ETalpeiag evwmiov Atkaotnpilou i kat GAANG appodiag Apxng. H Etalpeia €xeL Beomioel kal
ebapudlel Swadikaoia kataotpodn¢ mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
aratteital n dlatrpnon Tou apxeiou yla tn CUPUOPPWAON LE TLG VOULKECG KOL KAVOVIOTIKEG QTALTAOELG ] yLa ThV TipooTaadia
Twv oupbepovTwy TG Etatpelag, kat Baciletal otig odnyieg tng Apxng Npootaciag AsSouévwy Npoowrikol Xapaktrpa
(1/2005 AMAMNX). H Etoupeia Staohalilel 6tL n wg dvw Sladikacia Kataotpodig apxXeiwv MOV EPLEXOUV MTPOOWTILKA
Sedopéva deopelEeL Kal Tplta HEPN TIOU TIAPEXOUV UTINPECLEG OTO OVOUA KOL Yla AOYyapLACHO TNG Kol omolwvenmote
GA\WV TIPOCWNWV LE Ta omola ouvepydletal oto MAaiolo cupPBdoswv eEwteplkng avabeong (outsourcing) i dAAou
eldoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAZ

Aeopevopaote va Statnpol e ta Sedopéva oag evUepWHEVA KAl akpLPr, va Ta armoBnkeUou e Kal va ta Slaypadpoupe
pe aoddAela, va pnv culéyoupe kal dtatnpolpe dedopéva mou Sev pag ival amapaitnta, va mPooTaTeUoUUE Ta
Sebopéva oag amd amwAela, kakn xprion, pn e€ovclodotnuévn mpocBacn 1 amokAAudn OUTWV KOL YEVIKA va
e€aodalifoupe v UTAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YA TNV TPOOTACLO TOUG.

VIIl. TA AIKAIQMATA zAX

‘Exete To Sikalwpa mpooPacng, To Sikailwpa SnAadn va evnuepwBOEelTe, KATOTLV ALTAUATOC oaG, adeVOC yLa TO KATA OGOV
N OXL To MPOCWTLKG oag dedopéva udiotavral eneepyacio kal adpetépou va AdBete avtiypado Kal TEeEpPALTEPW
TAnpodopieg OXETIKA UE TNV TIpAyOTOMOLOUEVN ente€epyaoia. EmumAéoy, £xete To Sikaiwpa va Intnoete T S1opbwaon
TWV AVOKPLBWY MPOCWTILKWVY 00¢ S€50UEVWY A TN CUUTARPWON AUTWY, KABWG, Kal ehOCOV GUVTPEXOUV OL TIPOUTTOOETELG
tou Nopou, va acknoete to Sikaiwpa Slaypadic, To Sikaiwpo meploplopol tng enefepyaciog, To Sikaiwpa
dopnToTNTAG TWV SE60UEVWY 0AG, TO SKAlWUA EVAVTIWONG 0TV EMEEEPYAOLA AUTWV. Z€ TIEPIMTWOT AUTOUATOTOLNEVNG
atopkng ANPng anodpdcewg, £xete Sikalwpa a) 8K evnuépwong Tepl tng Slevépyelag TéTolag enefepyaaniag, B)
aLTLOAGYNONG TNG OXETIKNG anddaong, y) Statinwaong armodng kat 8) apdblopritnong tng anodaong.

la omolodnmote aitnua OXeTIKO Ue tnv enefepyacia tTwv SeSouévwy oaG MAPAKAAOUUE OMWG ameuBUveoTe TO
ouvtopotepo duvatov otov UTeLBuUvVo TpooTaciag mpoowrnikwy dsdopévwy tng Etalpeiag, pe amootoAn e-mail otn
SlevBuvon dpo@allianz-assistance.gr pe 8pa GDPR, 1} Le QMMOOTOAN OXETLKNG EMLOTOANG, HE TNV €vBelen “GDPR” mpog
AWP P&C SA, Mpepetng ap. 10, TK 17342, Ay. AnuNTpLog ATTIKAG. H AoKNoN Twv SIKOLWUATWY YIVETAL ATEAWC, EKTOC AV
TO OXETLKO altnpa EMaVAAAUPBAVETOL CUXVA Kol AOyw OYKOU CUVETAYETAL Yo TV ETatpeia S10lknTikd KOOTOG.

Ye nepintwon nou Bewpelte 6tL Blyetal ka b’ oLoVERTOTE TPOTO N MPOCTAGLA TWV MPOCWTILKWY o0 SeSopévwy, Umopelte
va poaduyete otnv Apxn Mpootaciag Aedopévwy MNMPoowTikou XapaKTHpa, XpNOLLOTIOLWVTOG Ta akoAouBa otolxeia
ETUKOWVWVIOG:

lotooeAida: www.dpa.gr

Tayudpoutikn AlevBuvon: Aewddpog Knduolag 1-3, T.K. 115 23, ABrva

TnAedpwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpoviko Taxudpopelo: contact@dpa.gr
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